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THELANGUAGE LEARRIANGGISHS OF DHATSSTU
A CASE STUDY KHFAINONGORTHHAAT LAGMND

DR. PARICHART TOOMNAN!

ABSTRACT

Language learning strategies (LLSs) enable ESL/EFL learners not only to acquire language
effectively but alsdo improve their proficiency and autonomous learniftie purpose of the

present study is to examine the frequency of use of language learning strategies employed by
353 students studying at Khon Kaen University, Nong Khai Campus (KKU, NKC) in the
Northeas of Thailand, as well as the relationship between the use of language learning
strategies anthest udent s6 perceived enjoyment of Enc
strategy questionnaire (LLSQ) was conducted. The data obtained through the questionnai

was analy®d using descriptive statistics, the Analysis of Variance (ANOVA) and the Chi

square testsThe results indicate significant variations accordingtte st udent s 6 st
enjoyment of English learning. Students who said they enjoyed learngigfEat the higher

level reported employing significantly greater numbers of overall strategies than those who
expressed lower levels of enjoyment while learning Englisle. pedagogical implications of

the study are presented and discussed.

Key Words: language learning strategies, enjoyment of English learning, university students

| NTRODUCTI ON

English isundeniablyone of the most widely spoken languages in the world. These days,
English is used aslingua francaamong nomative speakers worldwidalthough the number
of people who speak English cannot be calculated, it is obvious that English has been
increasingly used as an alternative form of communication for countries where English is not
the national language. Some major examples include memahens of the Association of
Southeast Asian Nations (ASEAN) communiigpc{uding Brunei Darussalam, Cambodia,
Indonesia, Laos, Malaysia, Myanmar, the Philippines, Singapore, Thailand, and Vietnam). In
Thailand, English is considered as a foreign langtlagiewas first taught during the reign of
King Rama Il (18241851) by American missionaries. Currently, Englishaught at the
primary level up to the tertiary level. According to The Office of the National Education
Commission (2000), the 2001 Basicugdtion Curriculum has set up the core curriculum for
foreign language learningvith English required for all levels of study until graduation.
In the Thai education system, English is compulsangtaught from the first year of primary
schoolto theupper secondaryevel. At the tertiary level, English is offered for university
students as both compulsory and elective coutéedergraduates are required to take at least
12 credits or 4 subjects English to complete their education. Of fioeir subjecs, the first
two are taken asundamental courses. The other two are taught as English for Academic
Purposes (EAP) or English for Specific Purposes (ESiBjlents caralsotake other English
elective courses they wish to be more proficient (Toomn&g14).

Although all Thai learners have been studying English since the primary level, most
havea low level of English language skills. This may be partly due to the aim of learning
Englishfor thesuccessful completion of examinatiaasher than for commmication Students

1 Dr. Parichart Toomnan is a lecturer at the Faculty of Liberal Arts, Khon Kaen University, Nong Khai Campus
in Thailand. She currently serves as Assistant Dean of the Faculty of LAsesalHer main research interests
are language learning strategies, communication strategies, and teacher training.

VOLUME 8SSUR ISBN: 97891118547-5 (Online) ISSN: 2398934 (Online) www.flepublications.com
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are required to study grammar rules to assess their apiititde examinationThis leares
Thai learnerswith an insufficient command of English skills fahe purpose ofealworld
communication and may hinder them in tlmeimprovenent because of the mismatch of
language policies and practices (Choomthong, 2014).

LLSs are useful techniques that enable language learners to acquire language and
improve their progress in developing L2 skills. Some try to ladanguage by speaking thi
native speakers. Some use social networking sites to create opportunities for pbdloéce.
learners use pictures to help them to remember words they have read. In case they do not know
the meaning of words, using a context clue is another goodgstriteeems that learners tend
to find their own effective ways to improve and enhance their language learning.

Several past research works have investigated LLSs in relation to such factors as gender
(Su and Duo, 2012language proficiency levels (Katimad and Jalilzadeh, 2011; Han, 2013)
socioeconomic status (Tam, 20,183lfrating (Radwan, 2011andthe enjoyment of English
learning (Wong and Nunan, 2011; Zhou, 2014). They reported that these factors had effects on
theuse of LLSsby learnersForexample, a study by Zhou (2014) revealed that students who
said they enjoyed learning Englishedtigh level tended to use more strategies than those who
said they enjoyed learning Englisheahoderate or low level.

In Thailand, a small number of resefaworks have been conducted on the use of LLSs
by first-year university students (Prakrongchati, 2007; Sattam, 2007; Maharachapong,
2008) butno pastreseardtase x pl ored t he rel ationship betwee
learning strategie@_LS) and their expressed enjoyment of learning English. To fill the gap,
the researcher ailLbbsand the reatignship bebvees thoickgbbs s 0
and student sd enj o Yeadagagical inmplicaonsgnill besdiscudsedadaas i n g .

to improve instructional managememde nhance studentso6é | anguage
LI TERATURE REVI EW
LLSs

The termflanguage learning strategidsas been defined by linguists and researchers based on

their experience and research wotldsSshave been described as either observable behaviours
(Chamot, 1987 and 2001; Ehrman and Oxford, 1989; Oxford, 1990) or unobservable
behaviours (Nunan, 1991). Oxford (1990) defifiEgguage learning stratepp s fispeci f i
actions taken by the learner tokedearning easier, faster, more enjoyable, moredéedtted,

more effective, and more transferable to new situadi¢@sford, 1990).Meanwhile, Nunan

(1991) seed LSs as the mental process which students used to acquire and use the target
language.

LLSs can be divided into two main categories (Oxford, 1990): direct strategies and
indirect strategies. The former category consists of memory, cognitive, and compensation
strategi es. Strategies in this cadThglattery ar e
category includes metacognitive, affective, and social strategies.
Direct strategies (i.e., memory, cognitive, and compensation) are mainly used to help language
learners to store and recover information, to produce language even whes éhgap in their
knowledge, to understand and use the new langudgenory strategies are useful for
beginners to recogge vocabulary learnind.earners can make use of visual images and link
those images with words to stamadretrieve enhaning their language learning. Cognitive
strategies consist of four siglategories: practicing, receiving and sending messagakysng
and reasoning, and creating structure. These strategies enable language learners to understand
the meaning and production of néamguageCompensation strategies are employed to guess
and overcome | anguage problems because of I
language. In terms of indirect strategies (i.e., metacognitive, affective, and social strategies),
metacognitie strategies help learners plan and evaluate their language lednnamgtrast

© 2017 The Author |IJISS3017 © 2017 FLE Learning
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affective strategies allow learners to deal with their emotions, attitudes, and motivations,
especially when feeling anxiety, during language learning. Social strategié® aaed by
asking questions, cooperating and emisath with others. In other words, these strategies
facilitate learners to cooperate and interact with others appropriately.

Oxford (2011) proposed a new Strategic $tigulation Model of language leanqi
which comprised four main strategiesgnitive strategiesocioculturatinteractive strategies,
metastrategies, andffective strategiesThe sociocultural aspect soticeablytaken into
consideration in Oxfordos (tl2tBelaim) of coppnd with o f |
issues of contexts, communication, and culture in L2 learning. Metastrategies gtinteeall
dimensions the cognitive, socioculturainteractive, and affective dimensions) that allow
learners to understanieir own needs and employ and adjust other strategies to neeet th

RESEARCH METHODOLOGY

The present study asmno identify the types and frequency lofSs used byfirst-year KKU
andNKC students in their language learning, to investigate how they relate émjityment

of English learning and explore significant variation patterns in the frequency of reported
strategies used in relation to this variable.

Variable

Theds udent sbé e x pr eislsaniogEngish was olgssifigchireorthree categories
(high, moderate, low)The data for this came from a simple questionnaire in which students
were askedDo you enj oy | Staents iwaere prokidedith five Hiffeent
choicesof responsenot at all, not very much, somewhat, a lot, and extren&lydents who
chosefinot at alb or finot very muclo were categased at the low level; students who chose
fisomewhat were grouped at the moderate level; and those students whofehtude and
fiextremely were considered to be at the high level.

Researchinstrument

The researcher adopted the Language Learning Strategy Questionnaire by Zhou (2014) to
explore possi bl e c o rexpedsians of enjogmeiit kearnmgEmglishs t ud e n
andtheir choice olLLSs. The question items were checked for teor validity by three Thai

instructors of English to maxise ease of administration and ensure greater accuracy of
findings. The questionswere translated into Thai by the researcher. Importantly, before
administering the questionnaires, the respondeate informed to ensure that they knew the
objective of study, the importance of the study, the asgéion in charge of investigating the

study, angproviding them witha statement assuring them thesesno right or wrong answer,

requesting honest anskge promising confidentiality, and expressing appreciation.

Subjects

The subjects for the present study were-fjesir students studying at Khon Kaen University,
Nong Khai Campus. The participants of the study were 353 students selected through
Y a ma nanduka offsample size withn error of 5% and a confidence coefficient of 95%
(Yamane, 1973). The participants were further classified into three groups: 87 had expressed a
high level of enjoyment of English learning, 1who reportednoderate levelsf efjoyment

and 122 who expressed low enjoymigntearning English.

DATA ANALYSI S

To analy® quantitative data, descriptive statistics, ANOVA, and-£juare tests were
employed.To find the correlation between LLS use and expressed enjoyment of English
learning, ANOVA were employed to access the overall strategynuseldition, Chisquare

tess wereemployed to validate significant variations at the individual strategy level.
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RESULTS
Variation sin Overall Reported LLS Use

Table 1: VariationsintheFrequency of Studentsodo Overall Rerg

Enjoyment of High Moderate Low Comments
English (n=87) (n=144) (n=122)
Learning
Mean S.D. Mean S.D. Mean S.D. Sig. Pattern of
Variation
Overall LLS 3.20 .57 297 .50 277 .56 P< Hi > Mo> Lo
Use .001

Note:S.D.: standard deviation; Sig. level: significant level; Hi: High, Mo: Moderate, Lo: Low

As can be seen from the table, based on ANOVA results, significant variations were found in
the overall LLS use among the students reporiimigho, imoderaté and flowo levels of
enjoyment while learning English. The mean frequency scores are 3.20, 2.97 and 2.77
respectively. The results indicate that the students who saicxipeyienced a high level of
enjoymentreported employing significantly greater numbersiohtegies overall than those

who said they enjoyed learning Englisraanoremoderate or loer level.

Variations in LLS Use in the Four Categories by Enjoyment of English Learning

Based on the ANOVA results, Tablé2low showshat significant differeces were found in

the frequency of use of LLSs in all the four categories according to this variable. Post hoc
Scheffetest shows that in relation to the COG, SCI, MET and AFF categories, students who
said theyhighly enjoyed learning English reported ewyihg strategies significantly more
frequently in all four categories than those who said they enjoyed learning Englishoae
moderateor lower level.

Table 2 Variationsin LLS Use in the Four Categories by evels ofEnjoyment of English

Learning

High Moderate Low Comments
(n=87) (n=144) (n=122)
Strategy Mea S.D Mea Mea S.D . Pattern of
S.D. Sig. .
Category n 3 n n . Variation
Hi > Mo
1) COG 3.05 54 286 .52 268 .58 P<.001 .
Hi> Lo
2) SCI 328 .76 3.04 .62 284 .67 P<.001 Hi > Mo
Hi> Lo
3)MET 327 .63 294 60 272 .63 P<.001 Hi > Mo
Hi > Lo
4) AFF 3.44 83 326 .62 310 67 P<.01 Hi > Mo
Hi > Lo

Variation in Individual LLS Use by Levels ofEnjoyment of English Learning
The results of the Ckaquare tests reveal tHzé out of48 strategies chosen for use varied
significantly according to this variab(&able 3.

© 2017 The Author |IJISS3017 © 2017 FLE Learning
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Table 3 Variation in Individual LLS Use bx Levels ofEn'!oxment of English Learning

Individual LLSs % of high use (4 and % Observedc?
Used more frequently by students with high High Modera Low
expressions of enjoymenbf English learning (23 te
LLSs)
2 _

MET22 Trying to find out how to learn English well 69.0 50.0 42.6 14056;**

. . . 2 _
ME_T26 Thinking ab olearning 60.9 52 8 33.6 c =
English 17 D5k

AFF30 Telling oneself that there is always more

2 _
! . 563 444 352 ¢ =9.15%
learn when learning English

. 2 _
CQG4 .Usmg vocabulary boo_ks or electrol 55 2 472 377 c%=6.41*
dictionaries taemember new English words
. A~ 2 _
CQGZl | mproving oneos 552 34.7 27.9 c°=
mistakes 16.91*+*
T o .
SCI43 Participating in classroom activities in Engl 59 9 424 303 €°= 10.94**
classes
. , , .
AF_F27 Trylng to relax whenever feeling afraid 517 36.1 079 C°= 12.49%*
using English
. 2 _
ME_T25_ Havi ng clear 90 56 403 24.6 c°=
Engllsh skills 15.51***

AFF28 Encouraging oneself to speak English e

50.6 444 320 € =802
when one is afraid of making mistakes ' ' '

- -y . 2_

MET24 Looklng fqr oppo.rtunltles/chances to read 49 4 30.6 230 c°=
much as possible in English 16.66***

SCI8 Trying to talk like native speakers 49.4 41.7 29.5 c?=8.97*

. 2 _

S_CI36 Asking for help 483 326 238 c°=
friends 13.77***

. . . 2 _

MET42 Systematically reviewing vocabulary, te 46.0 312 213 c =
and notes before exams 14.34%**

SCI 34 Asking oneds Engl
of Englishtocorrecdo ne 6 s s peech
SCI37 Trying to learn about the culture Bhglish
speaking countries

COG15 Guessing the meaning of any unfami
English words

MET45 | mpr ovi nhyreadmgifiesent
websites

MET9 Watching Englistspeaking movies or T\
programs

COG7 Remembering new English words or phrase 36.8 29 2 213 c’=6.07*
remembering the contexts in which they appear ' ' '

SCI35 Practicing speaking English with other stude 34.5 22.2 13.9 ¢?=12.35*

i A 2 _
MET2_3 PIannl_ng oneods S1! 333 19.4 18.9 c?=751*
enough time to learn English

SCI46 Participating in extraurricular activities 32.2 18.8 17.2 c?=7.85*

425 285 254 € =763
402 326 197 ¢ =11.0%
39.1 264 172 € =1252%
39.1 215 197 ¢ =11.90%

2
379 319 221 € =646
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COG41 Trying to understand complex Engl c?=17.29*
. : ; 31.0 18.8 16.4
sentences bgnalysng their grammatical structures

Used more frequently by students with high % of highuse (4and % OQObservedc?
expression of enjoymentf English learning High Low Moderat

(rather than low or moderate) e

(3 LLSs)

. ‘ 2
AFF32 Tal_klng to_someon_e else about how one f 448 336 26.4 c?=8.29*
when one is learning English

MET38 PracticingeadingEnglish on the Internet 43.7 295 29.2 c?=6.13*

. . . .
COG2 Using new English words in a sentence so 379 279 215 c%=7.28*
one can remember them

* = p<.05; ** = p<.01; *** <.001
As shown in Table 3 above, the &guare results reveal that significant variationtheuse

of 26 individual LLSs were found i nEnglighl ati on

learning. Two variation patterns were fountligh > moderate> lowo and fihigh > low >
moderate.

The first variation patternihigh > moderate> lowo jndicates that a significantly
greater percentage of students who said they edj®arning Engish at the higher level
reported higher levels of use of 23 LLSs than those who said theyediigayning English at
amoderate level, followed by a lower frequency among students in the low @btipe 26
LLSs, therewere5 cognitive strategies (COG]J, socioculturainteractive strategies (SCI), 8

metastrategies (MET), and 3 affective strategies (AFF). Further, among the 23 LLSs, 9

strategies were chosen at a high frequency of use by more Hewt 80 the participants who
said they enjogd learningEnglish at the high levetor example iMET22 Trying to find out
how to learn English wed ARAFF30 Telling oneself that there is always more to learn when

learning English; ACOG4 Using vocabulary books or electronic dictionaries to remember new

English wordsd; ASCI43 Participating in classroom activities in English clagse&FF27
Trying to relax whenever feeling afraid of using EnghisandiiAFF28 Encouraging oneself
to speak English even when one is afraid of making misbakes

The second variatiopattern high > low > moderate, indicated that the significance

was ordered differently. A significantly greater percentage of students who said thegdenjoy
learning English at the high level reported a higher rate of use of 3 LLSs than those who said

they enjogdlearning English a&low level, followed by a lower frequency among students in
the moderate grou.hese LLSs argjAFF32 Talking to someone else about how teeds
when learning English AMET38 Practicing English reading on the Intethetnd ACOG2
Using new English words in a sentence so that one can remembeér them

DI SCUSSI ON

The findings of the present investigation revealed that students with higher expressions of

enjoymentin English learning reported employing strategies more freuéran did their

counterparts with lower expressions of enjoyment. This was significant in both overall strategy

and categorical variations in strategy choicah@COG, SCI, MET, and AFF categoridhe
findings of the present stu@soshow that 26 ot of 48 individual LLSs varied significantly

in relation to studentismBnglishiearnirgsTsve rdainlpadterres| s

of variations emerged: 1) high > moderate > low inclugd@dtrategies which fell into this
pattern; and 2) high >»W > moderateincluded 3strategiesn this variation pattern.

The most salient explanation for the findings of the present study is, of course,

motivation. According to Ryun (cited in Sander, 2012, p. @lotivation is what gets one
started; habit is wdit keeps one doingWhenever one is motivated to do something over and

© 2017 The Author |IJISS3017 © 2017 FLE Learning
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over agairi for exampldanguage learning action can form a habit. A student who does well
experiences reward, and is encouraged to try harder, while a student who does neéltlo so

is discouraged by his/her lack of succems] lacks persistenas a result (Skehan, 1989).
Oxford (1990) statethat more motivated learners tend to employ more strategies than less
motivated learnerdn the field of language learning, the resufgast research (e.g. Oxford

and Nyikos, 1989; Bernard, 2010; Chang and Liu, 2013; and Tanthanis, 2014) reveal that
motivationisone of the most powerful factors infl

As reported by Oxford and ofeypressedsnotivatich8 9 ,
to |l earn the | anguage was the nmoesdntstpdybyer f ul
Chang and Liu (2013) also confish h at st u d e nsta fador affecting theachoicesn
of different LLSs to different degreeghey find that metacognitive and cognitive strategies
have higher correlations with motivation, while compensation strategies have lower
correlations.They also suggest that it is important and helpful to acknowledge and enhance
student sd awguseimacsiance fwithgheirlevdlsefgnotivation. In Thailand,
Taw (2008) and Khamkhien (2010) report that motivatissehgreat influence on using_Ss.

Another possible explanation for the findings of the present investigation is personality
differences. A number of personality characteristics have been proposed as likely to influence
second language learning (Littlewood, 1984). Everyone has his/her own individual differences
for dealing with their foreign language acquisitidacintyre et al. (1998tate that personality

u
p

has an effect on | anguage | earnerso willingr

Several studies have been carried out to investigate the personality correlates of academic
achievement (Rossier, 1975; Ehrman and Oxfoi@891 Dewaele and Furnham, 2000;
ChamorrePremuzic and FurnhamarD03; Farsides and Woodfield, 2003; Li and Qin, 2006;
Sharp, 2008; Zhou, 2014). For instance, Rossier (1975) found a relationship between
extroversion and oral fluency. A recent study by Zk2014) reported that extroverts reported
employing strategies significantly more frequently than did the introverts. Therefore,
personality differences might have an effect on their language learning strategy use.
Oneotherpossible reasofor the highfrequency of strategy use Byudents with high
enjoyment of English learning is prior language proficiency. According to the results of past
research works (Wong and Nunan, 2011; Tanthanis, 2014; Zhou, 2014), the aspect of
enjoyment of English learningveak a significant difference between more and less effective

students. A study by Zhou (2014) repdtiat the frequency of preer vi ce t eacher s

LLS use varied significantly according to
language protiiency. She suppathe claim that significant variation was found in the overall
LLS use between the peervice teachers ahigho andflowo language proficiency levels, and

between those at tlienoderaté andflowo language proficiency levelds t ubdyy Tant hani

(2044 )k adist b BLSs have a positive relationship withoth language learning
motivationandprior language proficiencyl hi s onsi st ent wwhe&i fBdd i s

(

feedback relationshnpefhewhi oh LbBS8guagehprof

af fsec$ use.

Pedagogical Implications
Some implications for the teaching and learning of English for teachers and students may be
drawn from the research findings:

T According to the results of the present st

English | earning were more |ikely to use

|l evel s of reported enjloyaearts wd b du lhe as mad aw
especially studarinay Iwdhar mipjgraded @t shoat | ow

to use varnmnadualfaeSs i n
1 There is nodefinitive teaching approachA wide range of teaching methqgdsuch as
Communicative language teaching (CLTgskbased Learning approa¢hBL), Code

VOLUME 8SSUR ISBN: 97891118547-5 (Online) ISSN: 2398934 (Online) www.flepublications.com
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switching, Computeassisted Language Learning (CALL) or LLS&ould be integrated

to stimulate and enhanc¢e | earnerso | anguag:
T As stated by Oxd omdat i(M®9Og ,t Hehel andmrner s ar ¢
to use a variety of strategies. Therefore,

to experience success to enaadrage them to
1 Enjoyment of English learning should na taken for granted. Accordingkba s | w
Hi erarchy of Needs (1970 cited in Goodall .

are focal basic needs for al/l human beir
circumstances, i f tegdoher suppoate vieelaaxi
at mospheres, |l earners will DbeEwenmteuanlolt y,v att

recognesteamltafcntdu asleilsfat i on without any kind

CONCLUSI ON

The present study investigated the usé.ldbs by first-year university students studying at
KKU, NKC, the Northeast of Thailand. The study contributes to the field 85in Thailand.
Few past research works have been explored in terms of the effec®yhent of English
l earning on | ear ner s 6 Thearesudts ofthgeypresemst study imdicated e T h
that the frequency of strategy used by the participants was at a moderate level of use overall,
and levels of individual strategy usea6 out of 48 strategy items were significant based on
expressions of enjoymeat English learning.

In summary, this study indicated that expressions of enjoyimé&miglish learning have
a strong rel ati on s hBnjpymeni of BnglisHeamihgisthterefére dnL S u s
i mportant and power ful f atishbopedthatfutsre itestaant s 6 |
may gain further insights into howlSs are used by EFL learners in different language
learning contexts.
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REVI VI NG MEMORYRGOHEEN STBRNEGADAND
PEH YANG YU!

ABSTRACT

This paper investigates how art can serve as a noégmmeservingcultural heritage, focusing

on the preservation of endangered folktales of the Naga people in North East India. The focus

of this research is on the younger generation of Naga people, whose lives negotiate the impact

of globalisation, andvho have participted in drawing workshops to gleéme imagery to

i ncorporate into the arti st 0sThis prbjactsi$ anat i on s
interdisciplinary collaboration between an artisguist and oral speakers to produce two

bilingual illustratedreading books in the Mongsen dialect of Ao (a TiEBtmman language),

in Tenyidie (an AngamPochuri language) and English.

Key Words: endangered folktales, Nagaland, children, collaboration, bilingual illustrated
books.

| NTRODUCTI ON

The Naga peoplénhabit the mountains that form the Inddyanmar border of nortleast
India. They are divided into numerous tribes that speak dozens of mutnaltelligible
Tibeto-Burman languages (Coupe, 2007, p. 4). Nagaland is inhabited by &0deadigenous
minorities, each unique in terms of their customs, belief systems, folklore and dress. Their
isolation from the outside world enabled Nagaland to retain much of its indigenous culture until
the intrusion of the British Empire in the nineteenth century.eétablishment of missionary
schools since that time has increased the literacy levelse children, withapproximately
80.12%0 of the Naga people now literate in Engl{®tagaland, 2011)jowan official language
(Boulton, Harrison, n. d.)This has, hoever, comeat the cost of their own cultur€he new
generation of serreducated Nagas is now renouncing their past and traditions, deeming them
to be foolish and uncivilised (Mills, 1926, p. 307). Following the teachings of the Bible,
missionary schoolsefjected books documenting their tribal stories (Mills, 1926, p. 307).
Nagaland lacksa writing tradition death rituals, headhunting achievements, folktales and
myths were passed down from generattongeneration through oratradition. As such,
folktalesp| ay a vit al role in reviving the Nagasb®
the new generation, who are already experiencing a loss of their culture (Barman, 2008, p. 14).

This research paper investigates how these endangered folktaleg gaasbrved
through the use of illustrations and visual images accompanying the textofar aNgga s
people, especially the younger generation. The first section will include studies by Assistant
Professor Junko Yokota on the importance of havingiuste d chi | drends book
artwork to document the oral histories so that the younger generation might be more receptive
towards embracing these folktales. The second section focusesahoite of methodology
for the illustrations for Nagalartirough an analysis of a drawing workshop conducted there.
Lastly this paper will address the ethical issues and conadres considering this issue from
the perspective of an outsider.

This paper is not simply research on Nagaland and its people, butaratheestigation
into how their cultural traditions cdretranslate into useful educational materials. It is also a
contribution to the larger initiative by the linguists of NTU whoe working with the

LYANG YU, PEH, Student, School of Art, Design and Media, College of Humanities, Arts, and Social Sciences,
Nanyang Technological UnivergjtSingapore. Enail .- PEHY0008@ntu.edu.sg.
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community on new texts on the traditional dialect, Mongserf Abis larger project also
researches ways to preserve the language through collaborations withfgotipteduce
bilingual illustrated books in the Mongsen dialect of And Englisb (Coupe et. al., 2015).

Target Audience

The choice of targeting childrends | iteracy
materials to effectively influence <children
picture books arée nst r ument al in forming the basis of

(Bosman, 2010). Given that many belong to a marginalised community, there hasobeen
opportunity fotheNagas to publish books in their own language. The bilingual books can help
preserve the culture and develop literacy in their endangered language, and also provide a link
to the globalised world by helping them become familiar with a world language.

LI TERATURE REVI EW

The folktales of Nagaland are passed down from genetatgemeation through oral history.
As Mongsen Ao is an oral language, re@ogdhe folktalesdependsn the memories of the
people dthough the folktales recorded today from the surviving tribes may d¢iffer greater
or lesser degredjom pastversions dueo the lack of written records he tribal values and
beliefs contained within thenmowevermay not have deviated much.

With the establishment of writtarersionsof the folktales, one can now look forward
to having illustrations to accompathem Thefolktales from Nagaland, particularly from both
the Ao and Angami tribes, formed the basis &f tesearctstudy According to Junko Yokota,
these folktales will help portray their cultures in a variety of ways for common understanding,
and could also aw readers to experience the feelings and thoughts that guide the values and
beliefs of th& lifestyles (Yokota, 1998 This explains the importance and the purpose of
having illustrated book#&r children

Il n Yok ot Thé BookbMatteisshe furtherelaborate on the importance of
i Il ustrat i on s The mwle af ilustfattbms é @ Bosk istcroaiakgiven that it attracts
childrenbdés attention, and i mages are the fir
speak and read. As tlilustrations and texts come together, they provide the readérsan
immersive experience that is not possthi®ughtext or images alone. lllustrations help define
and give extra personality to the story. Depending on the style of illustratiegsan impact
on how the characters are depicted and expressed to the readers for their imagination to
interpret Teale, Yokota, and Martinez, 2048,106).

Building on Yokotads observations, t he i
form of reaistic illustrations that resonate with the experiences of the children. The choice of
medium and the style of illustration take into account the preferences of the children as well as
their compatibilitywith the folktalessothattheycanbe distinctiveand memorable (Yokota,

2008, p. 103)After all, images are said tdhave a kind of social or psychological power of
their owro to fiaffect human emotions and behavio(¥itchell, 2005).

Moreover, the politics of Nagaland could be hinted at through ltretrattions, which
then serve as cautionary lesséost he chi | dr en. Nagalasantribdl s | o n
society focused on hunting, where the human instinct for survival presided over their lives.
Subtle depictions of the working politics in Ndgad are revealed through the interaction of
the characters in most of the folktalediich consist of animal stories, legends and fairy tales
that were passed down oraflysobs@rvations of human foibiegHutton, 1921, p. 258)nd

2Mongsen Ao is an Ao dialect, mainly spoken in the Mokokchung district of Nagalandeasttindia.
3 John Henry Hutton was an Englislorn anthropologist who studied the tribal cultures of the Assam region.

© 2017 The Author |IJISS3017 © 2017 FLE Learning



International Journal of Interdisciplinary Social Science S{uBieslYyU| 16

reflections of theitraditions and customs (Mills, 1926, p. 30Jhese folktalesan provide
crucial teachings to their children bowto survive in this complex world.

For instance, in the Ao folkta@Vhy Does The Leopard Cat Eat Chickem@fhchen,
2004, pers. comm.)héeores of art and politics are reflected through the narratives and the
illustrations (Figure 1). It is considered to be an animal story that portrays animals in their
natural environment while possessing hurhk@ abilities. It also hints that the strgmwill
always triumph over the wealf, the strong must possess the necessary wit, strength and
bravery to overcome obstacles (Ao, 2006). This folktale could even be considered as a tool to
teach the younger generation for survival in the midst of thetichaalitics in Nagaland. As
an animal folktale, the use of animals as main characters could enable children to transcend
cultural bounds (Yokota, 1994, p. 214).

CONTEXTUAL REVI EW

Nagaland has several neighbouring countmesudingChina, TibetandBurma.To create an
illustrated book for Nagaland, it would be useful to refer to the books and the artists who have
created similar illustrated folktales.

China
AWhy Snails Have Shelisis a folktale from the minority cultures of Chinghis particular
Zhuang storyexplains how animals have evolved, and why snails appear the way they do (Han,
1993, p. 1). This is very similar to the Ao tribe folkt@é/hy Does the Leopard Cat Eat
Chickens® i n monahlessohs and teachingsoutnature are reflectedoth folktales
derive from minority cultures.

This story shows how selfish the snaiinsiot wantingo share her shelter (shell) with
ot her creatures in times -lreartednesseahdvanitysshest r e s u |
deal with trouble ofmoving very slowly everywhere she goes and risk being crushed by a
personb6s foot.

The style of this illustrations similar to woodblock printing, where subject matters
are seemingly cubut and heavily outlined in a dynamic composition. The use dirggty
contrasing colours enhancghe visual effect of the print, heightening the tension between the
characters, antetweenthe characterandthe environment. The artist, probably wanting to
remain true to the essence of ttery, c hos e tsotraditisnal mé&Hods rofairbage
production.

Tibet

The Tibetan taléiThe Rabbit Judgeis a story about the wit and wisdom of the rabbit, and its
dealing with the cunning and ungrateful wolf (Han, 1993, p. 29). The wmakind-hearted

and trusting, saves the wolf fraartrap, and is foolish enough to nearly save the wolf a second
time, but the rabbit uses its wits to stop this from happening.

The woodblock illustration for this scene depicts the rabbit in between the go#tend
wolf, as if beinganimpartial judge. This composition shows intense tension between all the
charactersaccompanied with darker colowasd witha deeporange moon hanging low on the
sky, suggesting a night scene.

India

fiHa n u ma n 6 s 0 eRpbbmsatlyeglurality of stories from mythologies that have passed
down through the generations, and the idea that a story belongs to no one person (Pattanaik,
2010). It can have as many forms as there are tellerg;anrgtow and changwith societal

norms. The illustrations used here also display spontaneity and modernity, while maintaining

4 The folktales of Nagaland could be direct reflections of local superstitions, beliefs and fears, and there may be
magical and fantastical elements in them.
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some traditional elements and visual references that derive from the ancient reliefs of the
Ramayanafor examplethe deiction of the sensuous figuredMithila painting theWayang

Kulit. Also, the illustrations are of a decorative nature, seemingly referenced from the
adornments of the Hindu gods and Indian miniature paintings, modified and integrated into the
story to serve@anew generation of young people. lingportant for the artist tusetraditional
elements with modern artistic styles to attract a contemporary audiencesbdsat the
mythologycanbe passed down from generatiorgeneration.

From these stories, it can be seen that magical and faatadements are also being
utilised in other countri€dolktales to illustrate a moral. Even for seemingly normal and natural
occurrences, this allows the reader to understappreciateand relateto the story in
accordance with their redife experences. Similarly, tensions between the main characters are
frequently depicted through proximity and expressions while interacting. This shows that
folktales from these countries use similar techniques in terms of their style of narration and
value systemslthough theyliffer in terms of customs and beliefs. One conclutidre drawn
from these folktales ithatthey are established to disseminate educational messages for the
generations to come.

The Choice of Aesthetic Styles
To support the fact that i$ useful to create images that children can recognise and relate to,
we refer pap &ealkrd in #idtwe Books for ChildrénShe mentions how
important it is to provide a truthful depiction of the various places and people through both
texts and illustrations (Yokota0132014, p. 64), and the concept @huthenticity is
introduced. If this is achieved, the readers will be able to reflect on their own lives and better
appreciate and understand the underlying moral teachHiepind the store (Yokota,
20132014 p. 66).

Yo k ot @® s e nedlismmhas cdntributed to the idea of having a realistic depiction
of the Mongsen Ao folktales. For instance, images of their distinctively carved and thatched
houses, animals and natural environment were composited together through Adobe Photoshop,
using photorontage before planning the colour palette for the final paintings (Figure 1). The
medium of watercolour for the realistic style of painting will aid the readers in identifying the
living environments that are familiar to them, while adding a layer of apeity to the style
due tothe nature of the medium. Colours and motifs that are of symbolic meaning to the tribes
could also be utilised and integrated into the painttogadd furthervalueto the historical
significance of the folktale. Most importaptithe first realistically illustrated bookf éwWhy
Does the Leopard Cat Eat Chickens besent back to the Ao community in Nagaland for
feedback in 2015 was very well received by the community, as the style of illustrations
resonated with them. This therconfirmedthat thiskind of illustrationwill be suitable for the
following books.
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Figure 1: Photoshopped image of a scene (left) and the painted version (right)
METHODOLOGY

Workshop
As mentioned before, it is important to investigate how theladml of Nagaland react to the
notion of imagery in literature. However, as there are no published books to reference for this
research, primary sources will be used instead in the form of drawings created by the children
of Nagaland duringone of MissJoslea r i e Kel | yés day wor kshops i
of Dimapur in 2013.During the workshop, the children were asked to imagine themselves in
the future and draw a seibrtrait. Figure 2demonstrateshat the children are strongly
influenced by westrn culture, depicting themselves wearing westernised clothing and
accessoriegather than athey actually look. It is also evident from their drawinlgat they
havestereotypes regarding certain jobs and ideas of what is beautiful (for example latey blon
hair, hourglass figures, higheeled shoes). A researcher from the University of Cyprus, Andri
Savva conclude that children tend to internalise images by making connections with their
own feelings and experiences, relating their supposed understaidimg image ta new
context. These children areery intrigued by visualmagesof western culturewhich is so
deeply embedded within them that they visualise themséivéizat context.The children
depicting themselves &@esternisedshows that they have been so heavily exposed to foreign
cultures that their own indigenous culture is entirely buried. In fact, they risk being able to
recognise foreign visualsetter thartheir own traditional imagery.
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Figure 2: Self-portraits by the children, 2013

According to research findings, paintings that depict a familiar subject matter could very well
suggest young childrenés preferences (Savva,
what isgoingoninside the minds of the childrexi Nagaland. It demonstrates that the children

will be interested in westetinfluenced images as well assubjects that are familiar to them.
Thispoints toan issue regarding a possible binary between the environment and the self, where
the environmenis finature® and the self iswesternol n Pl at o Bmedrdshathlksg u e
about the problem of the self, and his sustained interest in defining and acquiring Truth that
gives rise to a conception of satingtruthilaat od6s
metaphysical world and in theorising the human self as a thinking being capable of accessing
that metaphysical world through the method of discussion. According to Rtaitd, is to be

attained by a partnership of two l#einded people . . in the common pursuit of the beauty

not of this world which is ultimately to be identified with the Form of Good, and which gives
meaning and coherence to the whole of realibasater, 2007, p. 84). Platbusestablishes

two binaries: the metaphigal realm as different from the physical world, and the human self

and the physical wor |l d. firuednatre éxists sepa@telyfom t h e

5 According to Joan Marie Kelly, this workshop is part of a collaboration with Enhancemenaandrghip for
Integrated Change (EPIC).
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the physical world, where there is a sense of disconnection between the two binaméssitbhat
in crisis This is whathe Naga children are now possibly facing.

TheReader 6s Engagement with the Storybook
The methodologies used for the illustrations also add an additional layer of interpretation for
the readers. Other than the illustratiotie accompanying additional interactive features for
books such as puthbs and pojps allow readers tmanipulate the book through direct and
sustained contact withat(Hoffman, Teale, and Yokota, 2008, p07). With this, the
interpretation of thetery is highly dependent on how the readers interact with the book, since
it owi || have to take into account oneds inte

There isalso anissue between the artist and audiertbe audience is conceived of
knowing in addance the work anthe process of its production (Clarke, 1973). In this case, the
readers act as contributors to the artwork themselves, and the work will not exist without their
participation. This ishighly applicable in the case of illustrated folk&®leince folktals
originate from orastories that areventuallyset down in writingaccording to how the story
remembered and depictethe readers of the illustrated folktaésohave to form their own
interpretations of it, and add their own expaces and insights to grasp the significance of the
folktale morefully and relate it back to theawn lives. The artistmustcreate an artwork that
can constantly question and provoke the vieWvéhénking and interpretation of their
environment and saa issues.

Another form of engagement incluglmterviews with the Naga people. One way to
ensure that there is no misrepresentation of objects, stories and subject matters is to bring the
completed illustrated folktale to Nagaland. For instance, ths&tiited folktale for the Angami
tribe titledfiBoiled Cralw (Figure 4) has been completed under close collaboration with a native
Angami, Kenei Kuotsu, currently living in Singapore. He has provided valuable insights about
his tribe, especially on the désaof their daily living experiences and the environment around
them. Most importantly, Kenei hassistedhe artist in conducting surveys and tests with the
local children and gathering their feedback on the first versidgiBoifled Crald in 2015 so
that their comments might help i mproves the n
preferences.

A separate group of childrevas alsasked to illustrate their own version of the folktale
on blank paper captioned with text from thekfale, tohelpthe artist understand their ways of
perceiving thestory. In Figure 3, the children imagined the crab realistically and tried to depict
it in the most accurate way possible through their careful rendering.

On the other hand, the differemiexies of birds that the children have drawn vhrie
sl ightl vy fr omsinthealusaatet boskt Tinis coMdebe due to the fact that the
children commonlysawthese species of birds around their homes, or that Westhe birds
thatleft the mostasting impression in their minds (Figure 3).
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Drawings of the crabs by several children Drawings of the birds by several children
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Figure 3: Drawings by Angami children

As a result, Figure 4 shows the new set of edited illustrations (2nd edition) created with

reference to the chil dr en 0msatvdsr lathe varigusscenesd t he
the anatomy of the crabsiclaws were given more exaggerated curves, as most of the
chil drenbés drawings placed a playful emphasi

crab was found to be dark brownish greyhich wasdifferent from what the artist had
originally thought it to befifst edition). In addition, the Great Barlveasreplaced by the Great

Spotted Woodpecken consideratioroft he chi |l drends preferences
(Figure 3). However, ame illustrations remained the samere the original drawings
resembled the childrendés i ifustatiopofteeflexandrioen of t
Parakeet.

1ST EDITION 2ND EDITION 1ST EDITION 2ND EDITION

Figure 4: Comparison between ttiest andsecondeditiors of theillustrated folktalefiBoiled
Cralo

By involving the local people in deciding and agreeing on the aesthetics and the content of the
illustrated folktalethis process can be considered a form of engagement that directly gathers
their feedback and reflectis.

Studying Naga Art/Colonial Photographs

Another way to study the visual culture and/or the environment of Nagaland is to turn to the
primary sources documenting the lives of the Nagas and their works of art. These objects have
strong cultural connotains and symbolism that could be incorporated into the illustrated
folktalesand help makéhe new generation of Nagas familiar wéltultural heritage that is
quickly disappearing.

For instance, inBoiled Cramt he Angami 6s t r ad iscened)nrsa | hot
included in scenesothat the readers can relate to the housing conditions of the past. The horns
on top of the house signify that the owner holds a prominent position in the local community.
The front fagade of the wooden door is alecoraedwith Mithun skulls, a symbol of wealth
(Jacobs, 1990, p. 51).

The kitchen depicted also resembles a typical Naga kitclaek and covered in soot,
with kitchen tools lying around. The kitchen tools include carved wooden food dishes and cups,
canework baskets for carrying and storing grains, and some household ytalhsllsstrated
in the folktale.

The landscape of tHehonoma village, home to the Angami trilecovered irforests
and their unique form of agriculture and terraced cultivation. Photographs of these landscapes
were used as reference materials for the background paiofitige illustrated book.
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ETHI CASSUES | NVOLVED

If one were an outsider working on the traditional folktales of Nagaland, it would be hard to

avoid the fact that the illustrations ararried outwith afiforeignen or modernised mindet.

Thus, what is being produced may differ fromawis acceptable to the peopieNagaland.

The artist may have overlooked some dstdibt can appear crucial to their culture and

tradition, since he/she will rely on secondary sources in formulating their knowledge about the

Nagas. Moreover, the artigtill have to use extra caution in inserting his/her opinions and

contemporary stereotypes into their traditional folktales. It is important for them to respect the

Nagads opinions, and harbour no bias towards
Il n CIl ai riSilénhaNMozeg @ Bxcluding the Ethnographic Subject from the

Discourse of Art History the ethical issues involved in the research of ethnographic subjects

are discussedshe highlighs the ethicalissues one has to tak#o account while researching

their folktdes,as theymayinterfere with an indigenous culture. As there is a fine line between

firesearch andfiintrusiord it is important for the researcher to be wary of disrupting the lives

of the people during the course of the investigation (Farago, 2008)eAsle of a historian is

one who researches, studies and writes about the past (or even the present), it highlgl be

unethical to misinterpret the culture of study according to personal experience.

CONCLUSI ON

It is important to create suitable idtrated books for children through the various available
methods to preserve the folktales of Nagaland together with their traditional culture and
languages. Since many of the Naga children will be seeing their folktales in imageries and the
language fortte first time, tle study of howtheyreceive and perceive images will play a crucial
role in determining the type and style of the illustrations created. Most importantly, the Nagas
themselves reme that their traditions are endangered, and they areénlpdér any kind of
support. It would be helpful to encourage the new generation of Nagas to embrace their
indigenous culture, rather than constantly looking to foreign lands for suppoto,raaginmise
their efforts to sustain their cultural heritage lehiacing the next cultural transition and
changes in their lifestyle. Given that all human beings originated from primitive societies, one
must realise that no culture is superior to another.

It is thusimportant forhistory to stay alive in the heartacithe minds of the people as
they progress twardsthe future, while staying loyal to their own roots.
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THE POLI TI TKHEIl QF ERNATI ONALF LAWNFRKLI CT
MANAGEMENT: A  TOAADGYE 5 BANGIL ANDE &H
CONFLI CT MANAGEMENT

HUMAYRA MISHU'?

ABSTRACT

This paper explores the management of border disputes on theBhtigadesh frontier,
focussing orspecific aspects of land border disputes. Drawing on a critical theory approach
that problemaises the politics of international law, it asks how Bangladess been able to
pursue its interests in a complex dispute wnitia, a much more powerful actor. The specific
appoach used is taken frokoskenniemi (200and2011), who has argued that international
legal theories tend to universalise conflidtse® are better understood asoblems arising

from specific historical and political contexts, and it is the politics of a dispute ratheitgshan
legal dimensions law thatshapsboth the process and the possibitif resolution. The paper

will ask howeffective the available means for conflict resolution have Jashwill analyse

why the ongoing border disputes between India and Bangladesh have proved so intractable.
Keywords: InternationaLaw, Politics, ConflicManagement, Bord®ispute, CriticalTheory

| NTRODUCTI ON

India and Bangladesdretwo neighbouring statesith a long history of cultural, historical and
linguistic commonality. Both countridsave ahistory of struggling for independencEhese
similaritiescould not, howevehelp solvaheir longstanding border disput€éheBangladesh

India border dispute has been influenced and reshaped by their domestic, pdiictears
dramaticallyon their political and economic relations. This paper explores the management of
border disputesrothe IndiaBangladesh frontier, looking at specific facets of land border
disputes. Drawing on a critical theory approach which problasest the politics of
international law, it asks how Bangladesh has been able to pursue its interests in a complex
dispute where its relationship with a much more powerful actodiai is renderednore
difficult because otheir colonial and postolonial history. The specific appach used is taken

from Koskenniemi (2005 and 2011), who has argued that internation&lthegaies tend to
universalise conflictthatare better understood as problarising fromspecific historical and
political contexts, and thatits d i spoltids mthes thaits legal dimensionshatshape

both the process and the possipibt resolution.

The paper will ask how effective the available means for conflict resolution have been
and will analyse why the ongoing border disputes between India and Bangladesh have proved
so intractable. It also takes the opportunit
to the analysis of conflickince his work has been used to examaimember of different kinds
of dispute, including some pesblonial conflicts, but has not so far been uspécificallyin
analysingoorder disputes. The methods used are to examine the substantive issues between the
two countries, their history antther politics, and then to examine more closely how the
disputes are seen, defined and acted on by key players on both sides. The paper wilkinclude
case study analysis drawing on evidence from both sides, but the primary focteigveaker
actormakn g sense of Bangl adeshdés response to at
much larger countryhatwas also, in the early 1970s, the sponsor of its independence. It will

1 Mrs. Humayra Mishu, MA in International Relations, PhD Researcher, Nottingham Trent University, UK. PhD
Student.
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include a critical appraisal of their negotiation process and the intergpakiegal and political
argumerd in the management of the conflict.

TERRI TORI AL CROARNAGEMENT | NNAITNOBNRL L AW

Territorial conflict resolution is a salient factor for international peace and security.
Conventionally, any territorial dispute @ild be resolved according to the norms, rules and
procedurs of the existing international order. According to the present international law
framework, a territorial dispute can be solved by any of the following pregess

1 Negotiation

1 Arbitration;

1 Mediaion; or

1 Litigation (Usually by International Court of Justic&umner, 2004).

PROBLEMS OF COUNRBAGEWMENT | NWNAITNOBRRAL LAW

Conflict management is challenging because of its systematic complex apptodciet al.
argue:

In a system defined bgnarchy, there are reasons to question whether international law
can play a central role in the orderly and peaceful resolution of disputes when security
issues are at stake for leaders (2011, p. 415).

Unresolved territorial disputes, particularly in As@d Africg critically challenge the
effectiveness or compliances of international law in solving territorial contBotsler conflict
management is extremely complicatédodern international lawhas nounderstandable
Apriseod i d et of nrterr Cergeo, 20(L0T p. @ipr @iles to resolvetj but the
traditionalinternational law approadgnores thesbecause itis liberalinnatu@ | t i s di f f i
to understand fAliberalismo as materially col
status of grand pol i ti caltrejéectseinflyedceqoKpoldidse nni e
in the international law mechanism and it@senhostile to politics, which plaseit into

liberally biased premises. Another problem tisatterritorial dsputes are frequently rooted in

the postcolonial era asthese approaches are mostlygetwithin the context of the colonial
perception of the nineteenth century. As a retiudtnternational law of territorial boundas,

which is still based on tls® concepts of territorial boundary createdhms/colonial powers,

privileges some states and neglects sothers In some cases, it divides a group of people

with thesame language, culture, identities or religions into two, tirdeur different enties.

For example, althougthe inhabitants of Calcutta, India atide Bangladeshi people have the

same culture, identitgndlanguagethe British colonial power divided thein 1947into two

separate countries (India and Pakistan) based purebligion. They havesincebeen carved

up into two further parts, one Indian anthe otherBangladeshi.The demarcation of the
boundaryencounteredilifficulties, because the description presented by Sir Radcliff did not

tally with the boundary linedrawn on the map. Furthermore, he divided many districts
arbitrarily between India and Pakistan. There were many border disputes between India and
Pakistan before Bangladesh veaenborn.

THH NDIBANGLADESH CONFCASE: STUDYLORKTCON
MANAGEMEINN NTERRTI ONAL L AW

The Indiai Bangladesh border conflict:an overview

India and Bangladesh share one of the most permeable borders in the world. Territorial disputes
between them are a severe thredhépeace and stability of Asia. India surrounds Bangladesh

on three sidesand the countries sharet@®98 km long border (Ahmed, 2013). Their border
conflict is seen as a major challerngethe security of both countriesandcauses a potential

threat to the regional security of South Asia. This border contatts demarcated and

VOLUME 8SSUR ISBN: 97891118547-5 (Online) ISSN: 2398934 (Online) www.flepublications.com



International Journal of Interdisciplinary Social Science Stitbes

undemarcated landg/hich creates tension between India and Bangladesh. In additee,
are some enclavésituated in both countries and also some adversely possessed land rooted in
the colonial past ahesetwo neighbouring state$hese are also majexacerbationsf their
border dispute. On either sidine BGB (Border Guard Bangladesh) atite BSF (Border
Security Force, India) guard the border to protect it. Land border déspiiteIndiarevolve
aroundthe following matters:

1 The enclaves

1 The6.5 kmof undemarcated border

1 The3,500 acresf adversely possessed land

1 Firing on innocentBangladeshpeopleat the IndiaBangladeshoorder, resultingin

deaths;

1 FencingaroundBangladesh

1 Theboundaresof commonrivers;and

1 T h eusliirgpushbaclko problem

Firstly, 111 Indian enclaves exist in Bangladesid 51 Bangladeshi enclavesistin India
(Das and Raju, 2013)including some counter enclaves and cowuteunter enclaves.
Secondly, there are approximately 2,326.61 aofdadian land in Bangladeshi possession
(Source: Bangladesh land record and survey offiadlich has been the casece 1947.
Similarly, there are nearly 2,504.89 acsBangladeshi land in Indian possession. These
domains are called adversely possesaed (APL). These issuésveremained unsolvesince
1947.Moreover, a least 54 major traAsoundary rivers floninto Bangladesh from India.
Since these rivers are withindian territory, India doesnot discuss, consutir come toany
agreement with Bangladesiver the closurediversion or consumptive use of the waters of
theserivers, even thougta joint river commission was established in 19T top of these
issues is the question of fencing off the bordéihe entire measuremenf the Indial
Bangladesh bordavhich wasapproved to be fencedas3,436.59 kmof which 2,709.39 km
of fencing has been finisheds of June 20Q7Indiahas been quietly sealing itself ¢fbm
Bangladeshfencing off atotal of 2500 kilometres in the gaseven years (Rashid, 2010).
Thepeopleliving in theborderareaalwayslive in fearof dying. TheB S Flduléet can
endtheirlivesatanytime. In the majority of casesthe peoplekilled by the BSFareinnocent.
The numberof killings areincreasingday by day. Finally, pushingBengaltspeakingpoeople
acrosshe borderfrom India to Bangladesh calledfpushino or fipushbackoi hasnotbeen
defined until now. Pushin and pushbackis a significantreasonfor the Indiai Bangladesh
borderconflict. Pushin and pushbackoften raises tensionon the Indiai Bangladestbordet
andhasalsocaused deteriorationn BGBi BSFrelations.

MART TKIOSKENNIANMI HEPOL | TODEISNTERNAT | [OANW L

Martti Koskenniemi (2005 and 2011) focusses on trying to exphemnmajor contradictions of
the legal rules of international legal philosoghgit makecasesolving difficult. Using some
relevant examples and explanagphe argus that international law is a societal contract.
There are no means by which an intevai lawyer or conflict management procedure
(throughnegotiation, arbitration, mediation, etcgnescape from the influence of politics. The
major limitation of Marti Ko s k enni esmacobtsbutionaa the analysis af conflict
his work has beeused to examine a number of different kinds of disurté helps to explain

2 In International law, states exercise sovereignty over their dominions. There is no nehassitg territory

must be contiguous or geographic proximate (Das and Raju, 2013). This possibility of territories lacking
geographical contiguity forming parts of one state sometimes results in some parts being surrounded with territory
of another statéThese soils are called enclaves.
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differencedn territorial conflics (for examplethe Lake Lanous casef 1957and theEastern
Greenland Casef 1933, including many postolonial conflicts, buit has not e far been
used in the specific analysis of border disputesdd, it is quite challenging as well as unique
to use thisapproach in a specific border conflict.

A CRI TI CAL ANAHENDEBANGLADESH BORDIER COdO
MANAGEMENT

Peaceful settlemermf territorial conflict is considered very difficult and the outcome of any
settlement is not always predictatieAn awar d of territory to one
consistent with international law, even if the award is result of negotiation Ipatties that
have |l ed to mutually agreed fThemdiesBangladédhe Car
border conflict is not a new topic. Although both countries havgaged in a number of
finegotiatiom to solve this conflict in last 45 yearsome isuesunfortunatelyremained
unsolved which hascaused severe violatief human right in theborder aregsncluding
killings, issues surrounding tHeundaries of common rivers, human rights violatioy the
border security fenee fipushin/pushbaclo problens, and gunfights betweenthe BGB and
BSF.

According to the International Court of Justice statute 38, a treaty is constbered
basis of aterritorial claim. Mostly, the treaty can be specified as any agreemade
internationally. States aréreeto reach any agreement. In the cas¢hefindiai Bangladesh
boundary conflict, a couple of treaties were made,they could not resolve the conflict
completely. According to Higgins (1994hefic onsent 0 or Awi |l |l 0 of st
intermt i on al | aw. Thi s Afconsent based theorybo
Koskenniemi. According to him, modern international law is basedson at e 6s consent
It simply depends on the consent of a state an effective obligatioiTo solve the enclaves
conflict, India and Pakistan signed a treaty in 1958 before Banglad@esimandependent.
According tointernational legal rules, if conflicting states make any treaty or agreement, they
consent to fulfil it by law. The pact is codsred superior to customary international law. The
1958accord was signed between Firoz Khan Noon, prime minister of Pgkisthdauhar Lal
Nehru, prime minister of Indiandis known as the NehitlNoon Accord.Thisaccord was not
however able to solvehe dispute because of hostile relations between India and Pakistan.
a basis otonsenta state can decide which rules or norms it will obeglwhich it will not.
In this situationthelegal rules of international legal philosophy are not obligatryhe two
countriesdecided not to implement the NehNoon Accord.

The hostile environment changed after Bangladesh became an independent country in
1971. Il ndi a hel potiddepBraengab a tusted lp@rtaer. Whee motifice
supporting Bagladesh was to weaken its rival, Pakistan, by whidwoitid also weakerthe
rival USAI Chind Pakistan bloduringthe cold war periocKoskenniemiargig A Ther e i s
space in the international law which would be free from decisionalism( 2 0 1 1 hus,p . 65)
India decided to attain a good relationshigh its newly independent neighbour, Bangladesh.
Former president and leader of the Awami League of Bangladesh, Sheikh Mujibur Rahman
andthe former prime minister of India, Indira Gangtaok their inheited border conflict issue
seriously and talked it ovefhey signed a treaty on 16 May 19kAown as the IndiidMujib
Treaty. According to the 12th Paragraph of this pact, Bangladesld hand ovetheenclaves
located inthe Berubari,Panchagoristrict, India. In return, India handed oviere Dahagram
Angarpota enclavas theLalmonirhat district of Bangladesh (Ahmed, 2013). As this area was
completely separate frorthe Bangladeshmainland, itwas decided that to communicate
between Bangladesindthe DahograriiAngorpota enclaves, Indigould permanently lease
Tin Bigha Land (178netresin length and 83netresin width) as a corridor to Bangladesh.
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Bot h countries required pulBangladeshegotapprevaldrgnp r ov a
its parliament, but Indiaid not

The Indian government faced legal troubleden an Indian citizen challenged the
validity of the Indirai Mujib treaty and appealdd the Kolkatta Supreme Couithe Supreme
Court provided a prohibitory ordéoldingback thecorridor lease. The tribunal said that India
should amend its constitution before providangermanent lease of this corridor. The Indian
central government appealed against, targdthe legal process took 16 yearsctume toa
decision.On 5 May 1990¢he Indian Supremé&ourt decided that Bangladeshuld use the
corridor. In the meantime however,Sheikh Mujibur Rahman ldabeen assassinated on 15
August 1975and thefriendly relationship with Indicametoanend Al n t he after
Muj i b 6 s atian,sfsllansng the coup and counter coup of November 3, 1975 and
November 7, 1975, General Ziaur Rahn{@m) emerged as a strongman in Bangladesh
politicso (Haider, 2006, p. 36).

Rosalyn Higgins (1994) args¢hat international law is a normative rulandis not
obligatory in the same way as domestic law. Sheaddat AAlI | organi zed gr c
require a system of normative condudthat is to say, conduct which is regarded by each actor,
and by the group as a gghsp 1984, p. B.sThebnerin ofghiso b | i ¢
normative international law is only obligatory when actors takes mandatory. At the same
time, there are no centisgdd authoritieghat make it obligatory. For instance, any conflict
related to security issuese nore difficult to resolvebecause the leaders become reluctant to
sign any treaty omake any agreementinder the terms oiternational law because they
believe it could affect state securifjheyonly agree to a solution when it goes in their favour;
otherwise, theyrefuseto accept any solution. With the emergence of Zia, Banglatietia
relations were clouded with mistrust and mistrusting. According to Haider:

Through the air of suspicion apparently disappeared from the scene and both countries
stressd the need to maintain peace, stability and cooperation in the region, still the
relations were not expanding because of B
the USA, and the Muslim world (2006, p. 36).

Zi ads c | owstel nrde | aa@tateoOhina antl Pakistamade India suspicious and
concermedabout its own national security in that cold war epocha Agy of dealing with this,
Il ndia decided not t o r e awhitchneanythiskcenlidtremainéedh Zi a
unresolved With the reappointmenbf Mrs Indira Gandhi to powein India in 1980, the
relationship between the two countries deteriorated further. Nonetheless, in September 1980,
President Zia again paid a visit to India, this failed to satisfy Mrs. Gandhi. THadian river
flow blockade attemptsheunilateral seizure of two newly raised islands in the Bay of Bengal
and the failure to implement the 1974 border agreement seriously strained Barigfatiash
relations.Thesetook aturn for the worsebetweenMrs.Gand hi 6 s r eandZrim 0tso p
assassination in May 1981.

After Ziads assassination, President Er s|
Ershad continued with the main thrust and directions of the piblatyhad beefollowed by
President Zia. Tis policy could be described as pnestern with strong connections with
China andhe Islamic countries (Rashid, 2010). As a consequdaistadcould notimprove
relations with Indianor wasthereanyimprovementn the Indiai Bangladesh border dispute.
Koskenniemi 6s arguments of p ol internaticendl law nf | u e
(Koskenniemi, 2011) is significant in demonstrating influence opoliticsin settling disputes
by negotiation between India and Bangladebimder the circumstances of théndial
Bangladesltonflict, this tool45 years. After the Ershad regime, the Bangladesh Nationalist
Party (BNP) led by the widow of President Zia, Begum Khaleda, £eme to power after
winning an electioron 27 February 1991. BeguKhaleda Zia visited India in May 1992 and
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held bilateral discussion on the unresolved issues. Following this, Begum Khaleda Zia, Prime
Minister of Bangladestand Norsima Rao, Primdinister of India signed a treaty regarding
Dahagram and Angoepotahich came toa temporary solution fahoseenclavesFrom 26

June 1992, the Tin Bigha corridaasopened foonly sixhoursaday. This treatyvasseen as

a diplomatic defeat for Begum Khaleda &igovernmentlt clearly established Indian political
predoninanceand was nobf equal interesto Bangladesh at allAs a weak counterpatt

India, Bangladesh lno other choicéutto accepthe settlemenkoskenniemi (2011) argse

thatit is entirely possible to produce a decision which is only politi@alchoice which must
ultimately defend itself in terms of a conception of justicer then remain substantively

unjustified. We accept it because that 1 s wk
to specialistopinion (Rashid, 2010; Ahmed, 2013he Khaledd Rao treaty could namneet
Bangl adeshds national I nterests and demands

the corridor only for 6 hours each day. However, despite this treaty, Khaleda Zia led BNP
coul dndét c on wvlvenhe lelatdrahlobrdea dispute betveesn these two neighbours

The question is whyAccording toaninternational relations specialist (Rashid, 2010), India
perceived that Begum Zia pursued righihg policies and was not strong in pursuing secular
policies. President Zia, founder of the BNRRdd e | et ed t he wo rAdicled8s ec ul a
of the constitution in 197fRashid, 2010)India was not comfortable witthis filslamisatiom®

of the establishment.

The Awami League lost political power in a coup in 18R8iremained in opposition
for 21 years. After the 12 June 1996 election, the Awami Leaguee to powewith the
support ofthe Jatiya Party with Sheikh Hasina (the eldest daughter of Sheikh Mujibur
Rahman) as prime minister. With this government, a new era of relations began with India. The
leaders of the Indian government appeared more inclindédbwith this government than
theyhad beenvith anyprevious Bangladesigovernment since 197 April 1997,theBGB
and BSF discussdtieenclave exchange issue in a flag meeting, but BSF said that this subject
neeadto be discussedt government level. On 14 October 198¥ BGB raised this subject
againat aflag meeting withthe BSF, but they sal that India neegdto amend its constitution
before exchanging enclavadost significantly, a dramatic changeok place orthis issue
after Sheikh Hasina came to povieBangladesh in 1996. On 13 December 2@0€foreign
ministers of IndiemandBanglaleshmet, followed by another meeting @t December between
Abdus Samad AzadheformerForeignSecretary of Bangladeshnd Budhadeb Guha, Chief
Minister of West Bengalndia discussetheenclave exchange issube question ohdversely
possessed lanh and the pushin and puskback problem. Following that initiative, the
Bangladesh LanMinistry carried outa rough enclave measurememtich wassanctioned by
Prime Minister Sheikh Hasina.

Surprisingly, after Khaleda Zited the BNP to power in 2001, India halted the
discussion. For instance, on 22 January 2003, in a joint working combetigeerindia and
Bangladesh, India did nelvenwant totalk aboutthe pushin/pushback issue at gland the
meeting ended without any decisibeng taken Moreover,the BSF did not ceoperatewith
the joint measurement commission golvethis issue. On 27 February 20@¢hile the BNP
was in powerthe BSF did noteven turn up at the Panchagor bordeassist withenclave
measuremest andthe BGB needed to manage it withoaty BSFrepresentativepresent
Nevertheless, the Indian governmeletd by the Bharat Janata Partid not seem to be
enthusiastic to resolvihieb or der di spute with Bangl adeshos
raised issuesuch agherise of Islamic fundamentalisand theharbouring of Indian terrorist
in Bangladesh.

Sheikh Hasina succeeded in the general election in 2008 in Bangladesihhe
Congress partgameto power in India in 2009. These two partigeverningor aterm of five
years created a congenial ambierfoe dealing with thédong-standing border dispute through
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constructive negotiation because of the historic links between the two parties since the 1971
BangladeshWar. Ahmed(2013) claimsthat Indianleaders feemore comfortablevith the
ideology of the Awami League, which is committed to four main principl@sonalism,
democracy, socialism and secularism. In 200eikh Hasina went to India to discuss the
unresolved issues with them and agreesiolge tre disputes by ratifying the Land Boundary
Treatyof 1974.1n September 2010, Indian Prime Minister Manmohan Sing visited Bangladesh
and both of them discussed to forward the issue. This was entirely possible because of
Bangl adeshdédsrmawhf t oswiagunsapmdi a. AAs pri me n
guickly to reassess the countrybés f.ordeei gn po
Hasina government clearly chose to draw closer to India and bandwagoned with this rising
p o w gChakma, 2012, p. 11)he Foreign Ministry of Bangladesh and Thknistry of
External Af f ai r Brotaxrdlto thenAbieeamerd hetwegea Govdinimaneof India
and Bangladesh Concerning the Demarcation of Land Boundary between India and
Bangladeb and Related matterst he 2 01 1 (Wiksing ana Bas, 2016, p. 8) dh
September 2011.

The 2011Protocol was an integral development of the Land Boundary Toédt974,
which includel theexchange of enclaves and adversely possessed lands aiecidb6.5 km
of undemarcated border. Bangladesh ratifiedRizeocol instantly, but India took more time
due to domestic political opposition frothe Assam and West Bengal state government
Koskenniemi (2011) argsehatthe absence of a centralisedtlaority anddispute resolution
mechanism provides more room for political leaders to play political monopoly to achieve their
interest.In this case, West Bengalstate government was against settling this disgutee
the Land Boundary Treaty signedif74wasalso a mairreasonfor this dispute remaining
unresolved. Nevertheless, with the strong leadership of Prime Mihiatendra Modi, India
ratified the protocol. His initiative succeededibgoring the previouseto:

The West Bengal Governmemthich too had serious reservation with the Centre in the
past including over its bilateral commitment to Bangladesh, now rescinded its earlier
position. Possibly the prospects of fiscal support by the Modi Government has helped
facilitate the process (Dt 2016 p. 9).

This decision significantly proved h eonsént or wilb approach discussedarlier of
international lawwhich has been elaborated by Koskenniemi. India always argued izt it

not possible to implemerthe Land Boundary Agreemerdf 1974 because it requirea
constitutiorml amendment. This constitutimlamendment needednajority vote inthe Indian
parliament, butduetohe vet o of West Btbhaygoaldndappreveéthet e g o v
amendmentAfter significant changein Indiad $eadershiphowever,when Narendra Modi
came to power, he resolved t he fwilkderficensemba s i | vy
to resolve it. Hencehe historical 119th Indian constitutional amendment bill regardivey

LBA waspassed in 2013ndian prime Minister Narendra Modi visited Bangladesh on 6 June
2015 and finally approved and signed the proto©ol.31 July 2015at 12 amthe exchange

of enclaves took place along withe demarcation of 6.1 krof border. The demarcation of
adverse} possessed land is scheduled to complete by 30 June 2016.

CONCLUSI ON

The IndiaBangladesh border conflict is a unique casalohg-standing conflict rooted ithe
colonial past. It is also consider&al bea distinctive example of the negotiation prockss
solving disputesvithin the structure of thenternational law of conflict managemeitttook
about 45 years toeach gpartial resolution. Some significant isswe still pendingsuch as
fiborder kilingo, fiboundary of common rivessiipushin/pushbaclo, fifrequent firing between
BGB and BSE, fborder fenceg a n ¢tuman rights violatiomby border security forae.0The
negotiation process was enormously influencethbgomestic political environmejpolitical
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choices, interstate relations and internatioradfairs especially inthe cold war era. These

subjects explicitlyaffected decisiors taken by the government of both countries in the
negotiation proces<ritical theoristKoskenniemi (2011exp | ai ned t hi s ki nd of
a opolitical de c ifisjuchad@cisiormoudyundei thegocial conception,

of law and the principle of subjectivity of value, be one which would seem to have no claim

for objective correctness atall 1t woul d be &oskemniemit201tpadd). deci s
Koskenniemi argues thah this type of situation, politics often influences the effectiveness of
international law. These political influenceanalsobe viewed as liberal bias in the coicfl
management process in the structure of internationalllaus it is reasonable to argue that it

is politics rather than legal dimension as Mawich shaped and determined both the process

and tre possibilities ofhe IndiaBangladesh border dispute nagement
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THE FLEXI|I BLE SOR®GAML BEHAVIEMPR OVWEES
(FOBEHE RESULT OFCAMPRERSEARCHTEDNDNC
POLAND

DR. KATARZYNA JANUSZKIEWICZ

ABSTRACT

Flexibility constitutes a desired attribute of contemporary asgéions. However,
organsational solutions aimed at making human capital more flexible are, most oftan, of
universal nature, which does not take diversitthe needs of particular groups of employees
into account. Therefordp improve the effectiveness of implemented solwgjom appears

necessary to precisely identify and describef | ex i bi | i ty o isatioeampl oy e
behavious. At a theoretical level, the goal of this article is to demonstrate the FOBE hotion
the conceptually coherent and methodologically unified sdc r i pt i on of em

organsationalbehavious at a practical levél to identify differences in the levels of flexible
behavious within particular groups of employees (age, sex, position held). The article presents
the results of research conductedPoland on a sample group of 2274 employees from 40
organsations. The results of this research will be useful feomanagement practice point of
view, by making it possibldo better adjust orgasational solutions tahe specific needs of
particular goups of employees.

Key Words: flexibility, organsationalbehaviour

| NTRODUCTI ON

Alterationsin modern orgaisations have an impact on the way an individual functions while
pursuing his/her career. The necessity for a prompt reaction to changesemvitteement
forces the orgdsation to apply solutions aimed at making human capital more flefBhikey,
1993;Bhattacharya, Gibson and Doty, 2005; Osatiecha, 2011)Some of these are af
direct nature, and refer to HR poliaythersaredesignedmainly to make orgasations more
flexible (e.g. by changing the structupe thetechnology),and have an indirect impact on
employees, unquestionably changing the nature of the emplrgegsation relatioship
(Volberda, 1996)Flexibility of an orgaisation is the factor which determines its competitive
advantage, while for an individual [decomes &ey characteristic defining the wakat
individual functions while pursuing his/her car¢Bodie, Merton and Samuelson, 1992)

Organsational solutios aimed at making human capital more flexible are usuaby of
homogenous natuend donot take into consideration the differences with respect to flexibility
levels of particular groups of employees (Wright and Snell, 1997). One can,akpegh,
thatflexibility is not of ahomogenous nature (Bond, Hayes and Bakh@ses, 2006) and is
diversified depending on age, sex, position held or seniority. For instance, readiness to alter
o0 n ebéhaviours different for the employees at the beginning atithe end of their career
path. Therefore, the solutions which may prove effective for one group of employees may not
bring desired results for another groéplack of dedicated solutiortat take into account
these differences may decrease their effectiveneextend the process of adjusting to them
and/or significantly increasthep sy chol ogi c al cost s behhvioash e mpl
entail (Januszkiewicz, 2012).

For a better alignment of the solutions, the nature of flexible sg@malbehavious
should be clearly identifiecdand differences between thehavious in particular groups of

1 Dr. KatarzynalanuszkiewiczAssistant ProfesspUniversity of Lodz
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employeesccording tesex, age and position held should be examiA¢a theoretical level,
the goal of this article is tause the EZOP concepithe conceptuallycoherent and
methodologically unified description of flexibility of orgaationalbehavious of employees
at a practical levei to identify differences in the levels/inclinations to act flexibly within
particular groups of employees (age, sex, postied). This knowledge will be useful from
management practice point of viewy making it possibleo better adjust org#sational
solutions tahe specific needs of particular groups of employees.

THEORETI CAL BANOKGROUITHE EZ®H CONCE

Within the scpe of management sciences, oigational behavious constitute a specific
subject of research, since they combine two essential research perspectives: iaatiorgan
and an individual. Difficultiesn defining the scope in a homogenous way are refleicted
definition variantssoin terms of the concepihaly®d, the scope of the research was narrowed
toe mp | oy e esational behayiaus, meaning individuals employed in an orgation
(contrary to individuals working in accordance with the new cgsaeadigm, who maintain

no relations with an org@ation on a permanent basis), whereas the subject of the research
refers to orgaisationalbehavious of the employees, narrowed to flexiblehavious.

Organisational behaviours

The EZOP concept definesgansationalbehavious asthe behavious of an individual in a
situation of work as a result of the impact of internal factors (factors orinthieidual side)
and external factors (factors on thrganisatiorside):

1 Internal factors refer to the ddepment of individualspecific patterns dbehavious,
determined by psychological variables (personality, temper, intelligence, cognitive
processes, emotions and motivajias well as biographicarofessional variableand

1 External factors refer to oagisationspecific working conditions, which are
determined by an orgaational environment in a broad perspective.

These interactions are of bilateral natumet the strength and the direction of the correlation
are defined as the case may be, giving tHeseavious different attributeglvancevich,
Konopaske and Matteson, 2Q1Robbins and Judge, 201Beldman andPentland, 2003
Flexibility is one suchattribute

Flexibility as an attribute of organisational behaviour
Flexibility as an attribute of orgé&sationalbehaviourrefers to the way individuals deal with
changes, which either results in maintaining the position held by an employee or developing
the employee within the scope of potential he/she possessegll asvithin the potential of
the orgarsation itself. Afew important features of idefinition are worth highlighting:
1 Flexibility does not possess any value judgmemte cannot objectively determine
whether high flexibility is better than low flexibilityrhe value of an action is provided
by the referenceoint; an employee acting flexibly in a situation of change may be a
very valuable resource for the orggation, but an individual who is susceptible to
frequent changes may bear high psychological posts
1 Fexibility is the way an individual deals withrdiadly understood changes both in the
organsational environmenandi n t he i ndi vidual 6s tHeir f e; ai
career pathan individual needs to take up various development challengdsamily-

2In a situation, not a pladesince it refers both to individuals who pursue their careers based on the contemporary

model, not linked to one organisation or one employment agreement. Differentiating the concepts of
forgani sational bechady i mrug asi aatdi direarlp |l meghavi our so ¢ o me
the career path model pursued by individuals. In the first case, the subject of the review is the behaviour of an
individual in a work situation, providing serviceger alia for a few enployers at the same time. In the second

case, the subject of the study are the persons working in a given organisational environment.
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l'ife related or r prdfessional idegtityln the adgaisaiional ng o n
context at particular phases oftheorgent i onds | i fe cycle, wvari
are needed
1 Anindividual deals with changes in eitl@radaptive omanevolving way This means
that flexibility of behavious may result fromthe reactive actions (responding to
changes of the conditions), active actions (playing a role in the process of changes) or
proactive actions (creating new conditions) of an individaad
1 Flexibility refers tobehavious of anindividual in a situation of work and is subject to

determinantsresultingeitherfrom the potential an individual possessegrom the
conditions the orgasation creates and the features of the work itself.

Within the EZOP concept, a feature is untlewd as a hypothetical construction, consistent

with the approach of J. Strelau. According to this author, the feature is refletislaviour

in the levelat whichthe tasks are executed, in the state of mind and in the natural processes

taking placen an organismalthough there is mor® it than this. The feature is conditioned

by internal (innate or learned) mechanisms, but it cannot be limited to such. The feature is the

result of a peculiar interaction between multiple internal mechanisms; & &@eacific status

expressed either in the tendency to act in a certain ovap the possibilityof dealingwith

specific tasks or soing problems. These tendencies and possibijitethough relatively

permanent in nature, innate or learned, can be modified by external circumstances (Strelau,

1987).

Assumptions of the EZOP concept

In terms of orgaisationalbehavious, flexibility should be understood as a kindt@fidency

(readiness)n the behaviourof an individual, for whom orgasational environment is the
catalyst (or inhibitor). Following this approach, the FOBE concept adfopir basic

assumptions:

1. Fl exi bi |l ity oikatioearheHadoyeielaent. or g an

Flexibility is afeature ofalatent (hidden) type andinlike the permanent qualities of human
behaviour(such as their individual or grouplated character), it can be observed in the way

an employee acts ajidore specificallyin the changes an individual is subjexctits existence

can be proved by the indicatotisatr e f er t o sel ect ed fisalonahs of
behavious, which froma behavioual point of view may be consistent witlecognitive and/or
emotional components ofdswomk. i ndi vi dual 6s att.i

2. Fl exi bil ity oisatioearbgehadoyeiepelgmonphicg a n

Treating flexibility as a general feature of orgationalbehavious is too simplistic and an
abuse. Both the form and the extent to which an individual participates anghagsational

reality can vary. Therefore, it appears opportune to distinguish among four basic forms of
behavious in employeestask flexibility (changing the scope of tasks while working),
functional flexibility(changing the roles taken in an orggation), time flexibility(changing the

form of employment and/or working arrangementm)d spatial flexibility (changing the
workplace).

3. Fl exi bil ity oisatioearbphawoyreisscladactaiseddpyapolydeterminism.

An employeé srgansational behavious are influenced by two groups of factors: internal
factors, which are related to the qualities an individual possessd&xternal factors, which

are related to org#sational circumstances. Flexibility, when treated as a featureladviouy
remains influenced by these interactions. In the EZOP concept, flexibility determinants of
e mp | oy e ésatibnallbehagieusare described using features from the following three
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categories: an individual (features: sensitivity and stabilitpedfavious), characteristics of
work (features: complexity and diversity of work) and oigatonal conditions (features:
standardsation and formasation of procedures).

The setting of these factors could be compared to functioning of a force field, the
setting of which are changed depending on the situation, which the employee encounters at a
time. This volatility is related to understanding flexibility of orgationalbehavious in terms
of situations, whichunlike theattitude one has for work, refers to a given speeiinployment
and its conditions. Seen from this angle, categories are battinafividual naturgthe strength
of mutual impacts is specifito a given individual) and of universal nature (they are
characteristioof all flexibility types).

4. Fl exi bi |l ity oisatioearbgeHawoyeissasydchronous tnomomogenous)

Changes obehavious within the scope of flexibility patterns, as described by the EZOP
concept (task, functional, time, spatjadye not homogenous in nature. The composition of
forces and the scope within which particular determinants have an impact varies, which results
in heterogeneity charactsing both individuals (higher inclination to act in one way, lower to

act in the dter way) and orgasations (they use solutions focused on one/two types of
flexibility).

Flexibility levels

By adopting the aforementioned assumptions, oneacaly®thef | exi bi |l ity of
organsational behavious in several dimensions, takingtenconsideration both quantitative
aspects (the number of flexibbehavious in a period of time) and qualitative ones (placing
behavious on a continuum line: flexibilityack of flexibility). The scope of considerations in

this article was limited to thsecond perspective by defining three levels of fleXibleavious
(Figure 1).

Figure 1: Levels of flexibl&®ehavious

p— Level Il
o [organt
[organisation] sphere]

Level |

Source: own study

The behavious within Level | are not flexible in nature. The employees are keen on
performing only the taskihey are wellicquainted with{no taskflexibility) in a well-known
organsational environment (no spatial flexibility).

The behavious within Level Il are charactesed by task flexibility(spatial flexibility
is limited), which means thétheseemployes are keen on being involved in performing new
tasks but only in a weknown orgarsational environment.

Thebehavious within Level Il are charactesed by spatial flexibility and concurrent
task flexibility, which means thélheseemployees are keen @rorking in a new orgasational
environmentalthoughonly within awell-known scope of tasks.
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It should be underlined that in the adopted model, flexibility is not a variable based on
a gradation. Level | should be readias flexiblebehaviouso, wherasLevels Il and Ilishould
be read asflexible behaviouso, although theiffer in terms of quality characteristics. Their
diversity, following the definition of orgasational behavious quotedabove is determined
inter alia by factors ofaninternaltype (individuatrelated). In this situation, it is worth asking
the question of the nature and the involvement of biograpprodéssional factors in
devel opment of bempduoyeesd fl exible

METHODS

To identify differences with respect to thedéwf flexibility in particular groups of employees,
the article used the data derived in course ofsa@n of a research project entitlédlulti-
dimensional Analysis of Org@ational Behavious [WAZO] i methodology and the
me a s ur e m¥Thetregarah was éonducted on a sample group of enterpyitieat least
50 employees. The sample was selectedlomlywithin the scope of groups selected based
onanemployment figure criterion (medium/high) and the type of business (trade, industry and
servies). Due to overepresentation in the sample of commercial enterprises and-under
representation in the sample of service enterprasas also due tthe varied responsiveness
from particular groups of entities, the structure of the sample wadddvelthe structure of
medium and large enterprises populations in Poland, by adopting the values of analytical
weights.The results presented in the article are taken from the second phase of the research, in
which 2274 employedsok partfrom 40 orgaisations (selected from the samptleattook part
in thefirst phase of the reseaiciThe sex ratio in the group was 36% women and 64% men.
The persongn managerial positions constituted 24% of the population and the perstors
managerial positions constiad 76% of the populatiollhe average agef the respondents
was 38.2 years (STD = 10.7 years). Half of the employees not oldethan 36. The youngest
was 15 and the oldestas83. Of the respondent25%were not oldethan 30,and25%were
45 or older. The most numerous grosipvere age@4i 25 (27.6%) and 3644 (24.4%) the
youngest groupvas much less numero(@snder 254.1%) as was the group that wasleast
55 yearsold (8%). About every fourth person did not discltiseir age*

In the presentéresearch model, the level of flexibility of orgsationalbehavious (|,
I, 1ll) is a dependent variablevhile age, sex and the position held (managerial,- non
managerialpreindependent variabde

FI NDI NGS

The results obtained in course of the research prove that employees in Poland demonstrate
behavious which are characteristic for all of the abovementioned flexibility levels. Level lli
(54%) turned out to be the most numerous, thewel 1l (338%), wheras thebehaviour
characteristisfor Level | are typical only for 12% of the studied population (see also Table

1).

Table 1: The flexibility levels of employees

FLEXIBILITY FREQUENCY PERCENT OF

LEVEL VALID ITY
LEVEL | 274 122
LEVEL Il 757 338

3 The project was financed by National Centre of Sciencaward based on the number of decisions
DEC-2013/09 / B / HS4 02722.

“The category of manageri al positions includes empl oy
groups. The remaining groups were classified asmanagerial positions (specialist, technician, office worker,

service worker, industriavorker, operator, others).
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LEVEL 1l

1208

54.00

Total

2239

100%

The most frequently encounterbeéhavious, irrespective of the age of respondents
were thebehavious allocated td_evel Ill, whereas the lowest rate of thémhavious could
be found among employees betweein@byears of age (43%), and the highest among the

employees over 64 years of age.{®6), whereashe rate ofbehavious allocated td_evel |

was the higheshithisage group (22%). Thebehavious allocated th.evel Il were most often
indicated between the employees aged 35 to 36¥d0Qandthe least often in the age group

of over 64 years (11%). These differences are statistically significant (pG90). Detailed
data is shown in Table 2.

Tabl

e

2

Empl oyeesd flexibility | evels
Age

Below 25 | 25i34 | 35i44 | 45i54 | 55i64 | over 64 | Total

LEVEL | 10.2%
7.8%| 10.5% | 15.4% | 19.9% | 22.2%| 11.2%

LEVEL Il 23.5%
40.6% | 34.3% | 35.8%| 36.3% | 11.1% | 36.3%

LEVEL Il 66.3%
51.6% | 55.2% | 48.8% | 43.9% | 66.7% | 52.5%

Total

100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

p = Q000*; pi probability in the independency test «juare; * statistically significant variable U .G5). 0

Source: own calculations, based on individual results from the study on employees [n = 2274].

Irrespective of sex, the most frequently found arebdteavious allocated ta.evel lll,
whereas the least frequently found arelibbavious allocated td_evel I. It should be noted
however that a slightly higher number of women declabetiavious consistent with.evel II
(36.6%), and men witlh.evel 1ll. However, these differences are not statistically significant (p
= 0.110). Both men and @men are at a similar level reluctanttée onnew tasks in a new
environmentl(evel | 128% and 118%, respectively). Detailed data is shown in Table 3.

Tabl

e

| evel

3: Employeesodo flexibility
Flexibility level Sex
Women Men
Level | 12.8% 11.8%
Level Il 36.6% 32.9%
Level llI 50.06% 55.4%
Total 100% 100%

based

based
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p = Q110; pi probability in the independence test-shjuare; - statistically significant variable
(U 05 O

Source: own calculations, based on individual results frorthe study on employees [n =
2274].

In light of the results obtained, it could also be stated that from statistics point of view,
theflexibility level of organsationalbehavious is closely correlated with the position held (p

= 0.003%).

e

Table 4: Employeesd flexibility |-managerial i n t
positions
Position Total
Managerial Non
managerial
Level | 8.8% 12.9% 11.9%
Level Il 316% 35.5% 34.6%
Level Il 59.7% 51.6% 53.6%
Total 100.0% 100.0% 100.0%
p = 0003*; pi probability in the independence test-shuare; st at i sti cally si0§ni fi cant

Source: own calculations, based on individual results from the study on employees [n = 2274].

Both for managerial and nemanageriapositions, the dominariiehavious are the
ones characteristic fdcevel 11l (597% and 516% respectively), whereas theehavious
allocated toLevel | to a greater extent charaeremployees who do not hold managerial
positions (120%). This group &lo includes more people from tkecondlevel of flexible
behavious (355%). Detailed data is shown in Table 4.

DI SCUSSI ON

Disparities in defining the dominant flexibility levels time behaviourof employees confirm
that flexibility is an internallydiversified feature. Almost 90% of respondents dedlare
readiness in demonstrating flexibbehavious, althoughmore often this readiness meéan
change of the workplace (spatial flexibilityhore than taking up new challenges (task
flexibility). Moreover, a detailed analysis of data confirms that flexibility is a feature clearly
related tahebiographicalprofessional characteristics of the employees themselves.

With regard to the age of respondeimseach age groupehavious allocated ta.evel
[l were dominant The highest rate of employees demonstrating spatial flexibility could be
found in the group of employees over 64 years of ag& ¥®6anonly slightly lowerratein
the group of employees below 25 years of age36$. The reasonf®r readines to perform
well-known activities in a new orgeational environment seem to vary in both these groups.
In the group of employees wihadjust begin their professional careex,changef employer
seened natural. Subsequent experiences facilitate prafeak development and enrich
expertise in terms of functioning in orgsational systems. However, it is worth noting that
these employees prefedto stay in a certain comfort zone, performing wealbwn tasksin
contrastspatial flexibility in the grap of employees over 64 years of age may be driven by
the desire to get to know a new orgational environment, a kind aftimate challengbefore
retiring. Employees, being assured of their competengasid like to change somethinglith
a wealth ofprofessional experience, they are not anxious to change the workplace, though on
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thecondition that the tasks assigned will be stahlbow rate of indications facevel Ilin the
employees in this group also confsrareluctance to take up new challesge

Employees between 25 and 34 years of age are chasadtey the highest level of
task flexibility. Thisis the period when they enter tladourmarket andareconfronedby the
reality of a pofessional career, which often results in disappointraedtsubsequent change.

At this stage of professional cargeeople often redefatheir career path arfdt ensw tasks
with the intentiorof finding theright wayforward This periodreferredtoage st ab |l | s hme n 1
fostersthetakingup of newtask® f i nd onedés own competence ar

It is also worth paying attention to therrelation between a higher age and an increase
in therate inanswers fot.evel | with theexceptionof the group of persons below 24 years of
age). Within the last age rangeréo 64 years of agedhe rate of people who are reluctant to
make any changes increased three times as compared to the group of employees aged between
25 and 34. With the exception of two extreme age graaidecrease in the readiness to be
flexible in terms of tasks and functionality at subsequameer patistages is cleaand non
flexible behavious simultaneously become stronger.

The variablghatdoes not influence flexibility levels is the sex of the respondents. Both
women and men demonstratexibility as the dominant quality (in both groups over 88%).
Despite this variablaot being statistically significant, as shown above, it should be noted that
differences between the levels of flexibility are marginal. A slightly higher rate for women on
Level Il may be related to the specifics of their professional career path. Acting concurrently
as a mother and employee may, to a greater extent, induce women to make necessary changes,
but due to levels of security these changes are made more readilya iweltknown
organsational environmenflTo maintaina work-life balance, women often take advantage of
the solutions o&flexible workplace (workplace flexibility) exactly for this reason.

Differentiation between flexibility levels dependent on furnasigperformed in an
organsation is a testimony to the change in perceiving relations with theisagan. In more
than half of the cases, both managers andmanagers, by declaringereadiness to perform
familiar tasks in a new org#ation,demonstrate their identification withe organcsphere
the space in which both current gratentialemployeesre present. Such results seershow
atransformation towardanew paradignior a career path, in which one of key characteristics
is the clange itself. These changes are developrogahtated and remain of paramount
importance for the employees holding managerial positions (Bedramké, 2015).

It seems worth indicating that a majority of employees who holenmamageriaposts,
as compaed to those who hold managerial ones, dedatevious thatare characteristic for
Level | (persons who are reluctanitakeany taskrelated or workplaceelated changes) and
for Level Il (persons ready to perform new tasks but in akvedlvn environrent). Differences
in this respect were statistically significafthe onclusion can be made that performing
specific functions in an orgaation may have an impact on the sense of autonomy and relative
independence, which can also be seen in other sphdrerofessional life, including
willingnessto change employer. On the other hand, employee®rmanagerial positions
remain to a higher extent attached to the asgaional environmenwith which they are well
acquaintedand if they need a chandbey fulfil the needn a task flexibility level. However,
empirical evidence does not alldar confirmation ofsuch a correlation (the study did not take
psychological factors into consideratios thiscan only be treated aan interpretative
suggesbn.

CONCLUSI ON A NDATI NDRNLSI

To sum up, orgdsmational behavious, and specifically the flexibility, are internally
heterogeneous. The results of the research confiitnfsttistically significant differences in
terms oftheflexibility levels of employees in Poland were noted with regard to the age of the

© 2017 The Author |IJISS3017 © 2017 FLE Learning



International Journal of Interdisciplinary Social Science S{udiBSARZYNIANUSZKIEWIICZ0

research participants and the position held; no differandésflexibility level were observed
between men and women).

In the view of differences indicated, it seems justified to optafeeadjustment of
organsational solutiongrom thoseaimed at fosteringhe flexibility of human capital tahe
personal features of the employees themselvespy. considering ageelaed needs or
positionrelated needs in an employee development plan. Lack of such actions may lead to a
significant increase ithecost of making human capital more flexibotet only psychologicy
but alsoorgansationaly.

It is worth indicating thathe study was performed on a representative group of
employees from Polish enterprisesthe results can only be genesat for this population.
Formulating specific guidelines for human resources management requires additional studies
to take into accont the indicators specifito each flexibility level. Due tdhe increasing
significance of flexibility, this review should be performed in the futaomsideringcultural
differences.
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THE | MPORTANGH R®GEGAINETI ONAL RELO®ATI ON
THEPROFESSI ONAL MENELOP EMPLOYEES

DR. ISABELA BEDNARSKA-WNUK?!

ABSTRACT

The changes occurring in orgsations make them more likely to engage in various shifts of
their resources to operate effectively. On¢hefse shifts is intrargansational relocation. Its

aim is to change the position and/or activities performed in the work situation in the
organsation. The development of workers in the relocation process involves not only acquiring
new knowledge and dlg, but also improving their existing competences. Relocation can be a
way of staff retention. The aim of the article is to present the importance of the essence of intra
organsational relocation in the process of employee developrienachieve this gbctive,
empirical research was conducted by means of CAWI online survey on a sample of 158 Polish
workers. The results indicate that intiegansational relocation plays an important role in the
professional development of the employee; however, ittidegendent on characteristics such

as gender and seniority.

Key Words: intra-organsational relocation, professional development of employee

| NTRODUCTI ON

Changes iran organsation mean that more and more ofteat organisatiomas to shift its
resourcesn a variety of wayso operate effectively. These transfers include not only material

or financial resources, but focus primarily on human resources. Shifts in the context of human
resources in orgasations are held usually dag the intraorgansational relocationThemain
purposeof this isto change workplace and/tre activities performed imwork situation. It is

now recogised as one of the best practices in the process of employee develapohénan
important compnent of the economic market (Gianella, 2014, p. 1265). In addition, relocation
may be the answer togrowing need for flexible workers in the orgsation.

Employee development in the relocation process applies not only to acquiring new
knowledge and sKs, but it canabove allmean improving existing skills. It also involves a
change in the competence of employees and is aaaghievestaff retention. It can also be
one of the elements of talent management.

Taking into account the above consideradioine purpose of the articie to present
the essence of int@rgansational relocation in the process of employee developnient.
achieve the objective of this study, research was conducted by means of CAWI online survey
on a sample of 158 Polish worke

DEVELOPMENT OFEENMPUOWN THE S0R GAN

Interest in employees, especially in the context of their development, is now considered one of
the key issues of human resource management. Modern treatment of workers as aaiedource
capital or strategitactors gives them a whole new value in the context of the management of
organsation (Armstrong, 2002, p. 19). The identification of development of human resources
as a component afieintangible assets of the orgsation and a source of competitivesés

the basis of the distinguishing featsi&f human resources management in the context of a
specific approach to the HR functiathis causes the development of human resouoces

1 Dr. IzabelaBednarskaNnuk, Assistant ProfesspUniversity of Lodz
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treated as an integral part of the development of an isejeom, aml is part of the human
resources management straté@gcztowski, 2008, p. 272). One of its elements is to determine
which employees will be needed by the oigation in the futureand on this basis the
organsation plans its course of actioe canalso talk about specific feedback on the line
workeii organsation, because through learning processes in the isagian, employees
transfer their acquired knowledgeto the organsation, which in turn has a chance to take
advantage of their unique competence. Inclusion of human resources development in
organisationstrategies can be regarded as a positive effectdiothe orgamsation andon
individuals. In addition to satisfying futustaffing needs, this means, among other thiags
increase in work efficiency, motivation and commitmehg appreciation of employees and
the better use of their inherent potentiahdan increasén their loyalty to the orgaisation.
Employees caalsofocus on their actions and conesettheir goals, aspirations and ambitions
(Armstrong, 2002, p. 23).

Employee development therefore med@afforts to prepare therm in the period of
employment in the orgasationi to do the job and occupy positionisgoeater responsibility
(Listwan, 1995, p. 73). These are also actions aimedieatichment of knowledge,
development of skills and abilities, building up motivation and physical and mental condition
of employees, which should lead to an increase im thdividual human capital and human
capital in the organizatian(Krol, 2006, p. 436). From the point of view of an employee, the
process of orgasational formation and improvement is a series of planned, systematic
measures aimed at developing speafeaments of work potential and increasing the ability of
workers to cope with the changes that are taking place, with constantly growing internal and
external requirements (Rybalp. 251). Employee development usually takes place in
organsations through Heir participation in various forms of training and professional
development. It can also be implemented by using four specific strategic approaches to human
resources development (Pocztowski, 2008, p-27& as cited in Taylor, 1983):

1. The or gauondestaking ab spécefic activities only at timef problematic
situations; these actions are random, takérhocto solve the problem, which is a
barrier to the functioning of the company

2. Conducting a deliberate policy, aimed at creating relexesgrves of knowledge and
skills in the orgarsation, assuming that it is an important strategic factor of the entire
organsation, thus associated with employment of hgitentialyoungemployees, and
then running bytheorgasa t i on & s d e 1o delvetop this potenpiad | | c y

3. Employing prepared employees with some professional experience, whose suitability
for various workplaces is then verified by the oigation whichdirects selected
activitiesat the development of certain elementshefemployepotential and

4. The last approach does not expect the activity of the magam in the field of human
resources managemebuyt it assumedpuying potential by acquiring employees from
the outsideln case of their failure to meet expectatidngther cooperation with them
is terminated.

Since the devel opment of empl oyees is al sc
knowledge necessary for the proper performance of the activities for the current workplace and
creating opportunities for additiondevelopment of knowledge, skills and competencies for
promotion, relocation or organizatiisdmyl chan
making intraorgansational relocation.

| NT RARGAINETI ONAL RELOGMATSII@N ASSUMPTI ONS

Relocation is rast ofteranaly®d in the literature in terms of the relocation of the labour market
(Nenov, 2015; StasMc Cl uer , 1993) . Martin (1999) defi ne
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simultaneous job and geoasosepnhin theadoekinobthiee 0 ( p .
movement of employees between onigations (Nan, 2015).

Relocations inside the orgmation are, however, significangs this flexibility in the
workplace is necessary and particularly desirable (Halpern, 2004). These movements are

charactese d by #dArelatively high <controllability
management and they include changes in jobs by individual employees or certain groups of
them within their specific organizati8.nal un

Relocations are therefore an important element of personnel policy in thésatigan They
are also one of the ratiomsdtion measures taken asalternative or complementary approach
tooptimsat i on of empl oyment . T h @fyhoricoatal mdbitych | s o c
empl oyeeso (Marciniak, 20009, p . 94) . 't seer
identified with internal mobility wh i ¢ h me ans nal l mov e ment op
organization, including promotions, lateraltrhrsr s, and down wagSteffy mo v e m
andBarber, 1988, p. 560). Relocation, like internal mobility, will therefore apply to every shift
of everyworker in the orgaisation. Thus, it appears that upward relocation is related to the
promotion of the wdeer, downward relocation wittheir demotion, and sideward relocation
with the use ofheir potentialin another equivalent position.

Theseaypes of relocation in the development of the employee may, however, be determined
by such characteristics as gendage or ablbodiedness. As shown by numerous studies,
gender, age, physical attractiveness or-abldiednesgrimarily determine the promotion and
decisions taken regarding the employee (Cabrera, Sauer and FTHomas2009; Dion,
Berscheid and Walstet972; Van Selm and Van der Heijden, 2013; Watermeyer, 2014).

Relocation can occatthe initiative of an employear of the orgarsation. While from the
perspective of an employee it is, for example, voluntary participation in internal recruitment
and reorting to the management, from the perspective of the egamm, relocation of the
worker aims at a gradual process of the wakeglocation, determined in termstohe and
direction (Gianella, 2014, p. 1265). Its implementation means above als¢hef existing
professional potential, various orientations thie professional interests of employees,
flexibility and complementarity of workers in teamworkn increasein the exchange of
professional experiences within the ongation and a graduakhift towards new more
attractiveprofessiondn the internal labour market (Marciniak, 2009, p. 95). Therefore, the
organsation should attach greamnportanceto activities related to the relocation. In this
situation, there shouldle so-called staff deelopment programim the orgarsation, including
programs associated withternalshifts of employees. They contribute mainly to conducting
optimal rationakation activities in the sphere of employment and may increase the level of
worker®loyalty to the orgarsation (Curry, McCarragher, and Dellmadenkins, 2005).

RESEARCH METHORBOMIDOGHE SCOHREMPHR RI CAL
RESEARCH

Taking into account the above considerations, surveys were undertaken on the role of intra
organsational relocation in therofessional development of emplogedhe study was
conducted in June 2016 usiagCAWI survey, circulated via the Internet. The research tool
was an authorial questionnaire. The study used purposeful sampling. The survey was sent to
554 people working j@fessionally in Polandind158 questionnaires were received badie
interviewees wereomposed ofl09 women (69%) and 49 men (31%)f the respondents,
81%occupiedhon-manager positions, while 198ecupieda managerial position. Participia

in the staly were primarily employees with seniority ranging from 1 to 5 years (58.9%).
Almost every fifth person had been employed for less than a year (18.9%). Apgiely10%
werepeople witha seniority from 5 to 10 yearShe least groupwerepeople witha seniority
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from 10 to 15 years (7%) and those charasgdrby over 20 years of work experience (4.4%).
When completing the survey, respondents could choose more than one answer.

The aim of the study was to answer the question of how and to what exrant
organsational relocation impacts on the professional development of the emplbyee.
following hypothesis was formulated:

H: It can be assumed that inti@garisational relocation plays an important role in the
professional development of the eaygle and is dependent on gender and seniority.

In designing the study, it was assumed that the independent vanethileshave adopted the

status of explanatory variables, are gender and seniority, and the dependent igariaiale
organsational rel@ation. When determining the dependencies and checking the hypothesis
thechisquare test was used at the intended | eve

FI NDI NGS

When analysng the findings concerning int@gansational relocation in the professional
development of empl@es it should be noted thator the issue in questipthe respondents
strongly affirm that any shift of the worker (up, down, sideways) within the ma#on affects
their professional development. Replies represent twerthirds of indications(79.1%).
Nevertheless, the negative responses constituted 19%. The rest of the respondents did not have
an opinion on this subject.

Whenanalysng the results of studies related to the wutrgansational relocatiornin
the context of the characteristiasemployeegthe gender of the subjelit# is noted that there
is no relationship between this variable and the shift of the employee in thesatigaal
structure and its influence on professional development (p = 0.848 *). The results show that, in
the respondends opinion, intraorgansational relocation influences the professional
development of the employees regardless of their gender. This is shown in Table 1.

Table 1: The impact of employee relocation in the orgasational
structure on professiaal development depending on gender

[Employee relocation (up, down, sideways) in thel Gender

structure of the organisation, and its impact on p=0.848

professional development woman man Total
no 22 8 30
have no opinion 2 1 3
yes 85 40 125

Total 109 49 158

p = 0.848 wherep is the probability in the chéquared test of independenBependence
statistically significant (U = 0.05).

Source: own calculations based on data from studies of workers [N = 158].

With regard to the effects of the employee relocation (regardless of its nature),
respondents most frequently pointed to the expansion of current knowledge and/or skills and
theacquisition of new knowledge and/or skills (72.8@).the respondent49% s&d that the
effect of the relocatiowasthe acquisition of new knowledge and/or skills, and 6.3% believed
that the shifts are associated only with the expansion of current knowledge and/or skills.

When it comes to staff positions in the ongation, whid should be subject to intra
organsational relocation, more than thrgearters of respondents believe that all positions in
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the orgaisation should be included in the action. The chart below shows the data which allow
for assessingvhich positions in th orgaisation should be subject to relocation.

Figure 1: Positions including intra-organisational relocations as seen by respondents

| have no opinion

3.80%
all positions
82.30%
non-managerial positions
11.40%
managerial positions
6.30%

Source: own calculations based on data from studies of workers [N = 158].

As is shown by the data regarding the ptsis should be subject to intorgansational
relocation, the surveyed indicated all positions, both managerial antawageriglat82.3%.
It should be noted that differences in the incidence of other responses are significant. The
respondentselativdy rarely (about 11%) indicated only the noranagerial positions. The
smallest percentadé.3%) concerns the replies of the respondents indicating only managerial
positions.

The next chart summiges the data for the implementation of inbrgansationd
relocation depending dhe careestage of the employee.

Figure 2: Intra-organisational relocation and the stage of the employéesareer, as seen
by respondents

| have no opinion
P 0.60%

relocations should take place at any stage of
career 49.40%

at a late stage of career ( 50+ years of age
g ( y ge) 1.90%

at a middle stage of career (35-50 years) 10.80%
. 0

at an early stage of career (18-35 years) 44.90%
. 0

Source: own calculations based on data from studies of workers [N = 158].

Almost halfthe respondents indicated that the wdrgansational relocation should
take place at every stage of the empldygwofessional career (49.9%). However, when
analysng other responses, it should be noted that 44.9% respondents also believed that the
intra-organsational relocation should dominate mainly in the early stage3@ §ears) ofa
professional career. Slightly fewer respondents (10.8%) indicated the middle stage of career

VOLUME 8SSUR ISBN: 97891118547-5 (Online) ISSN: 2398934 (Online) www.flepublications.com



International Journal of Interdisciplinary Social Science Stutiles

(3550 years). On the other hand, only 1.9% of respondents believedtthatrgansational
relocation should include persons at a late stage of their career (50+ years old).

When analysng the results of studies rala to the existence of employee
turnover/relocation programs in the orgations in which the subjects aeenployed, it is
noted that they exist in orgaations of more than half of the respondents (54.4%). However,
a thirdof respondents (34.8%) believe that such programs do not exdiitorgansations,
and 10.8% of respondents did not know whether tpeyate at all.

With regard to the actual int@gansational relocation, more than half of the
respondents (51.6%) were not subject to such actions in theisatyam In contrast, almost
half (47.1%) of the respondents admitted having experiencedasbcation. Only 1.3% of
the respondents did not know whether such activities occur in theisatam where they are
employed.

Taking into account the correlation betwdée gender of the respondents and their
subjection to the intrargansational réocation, it should be noted that it is not statistically
significant (p> 0.05). This means that the gender does not affect the operations of both the
individuals and the orgasation in terms if decisions about the intnaansational relocation
(p: 0.078 level).

Those who have experienced intnagansational relocation (76 persons) were also
asked taleteminethe extent to which they were affectagsuch relocatiofthey could choose
more than one answer). In 65.9%, it was associated withrtimeotion of the employe@.4%
relatedit to a demotion 41.2% to horizontal relocation, an equivalent positionandonly
8.2% indicated other shifts. This means that these subjects experiffeeent kinds of
relocationin the orgarsation in whichthey are employed.

The type of shift is not affected by sex (p = 0.58). It is not statistically signif{pant
<0.05. Nevertheless, one can point to some differences regarding the type of shift and gender
of the respondents. More women than men are pmun@nd experience the intra
orgarisational relocation.

Nor doesseniority not affect the type of int@gansational relocation (p = 0.96i is
not statistically significant (p> 0.05). However, it may be indicated, as in the case of a variable
(seX, that certain differences occur within the sample. Most often shifts (upwards and
sideways) happen to employees who have worked in theisatjan for 1 to 5 years (29.7%).
Slightly less frequently subjected to relocations were the workersavgigmiorityof 5 to 10
years, up td year and from 10 to 15 years respectively. Woekersleast frequentlgubjected
to intra-organsational relocatiorwereworkers charactesed by more than 20 years of work
experience.

DI SCUSSI ON AN®DY SUMMA

The data obtainepaints an interesting picturefantra-organsational relocation. Most of the
respondents believe that it affects the empl&yekevelopment, considering it as a positive
development. This means that they do not identify the development only with participatio
various forms of professional training, but they also include relocatitms elementwhich
contributes to the growth of the emploge@otential. Most of the employees are also aware
that one can acquire new knowledge and skillshe workplacethrough a form of intra
organsational relocation, othat ane can simply expand existing competences.

According to the majority of respondents, such actions should include all positions in
the orgarsation, regardless of their location in the orgatioral structure. The surveyed
employees are therefore aware that, in the context of ongoing changes in the environment of
the orgarsation and its functioningn precarious conditions there is a need to use various
forms of professional training among all ployees, including relocation, especially if such
actions are initiated by the orgsation.
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However, it is interesting thathere were also responses indicating the exclusive
presence of intrargansational relocation only in managerial positions or moanagerial
positions.Perhaps this is due to the belief of respondentathatigershould not be subject
to relocation, since they have already reached a certain status, and because of this should be
overlooked in this type of actiyitas opposed to tise holding normanagerial positions. On
the other hand, even when occupying certain managerial pesaimcan surely be moved to
an equivalent position, or even demoted.

Programs for the relocation of employees in the oisgdionoccur only ina little over
half of the organisations studiethis result is not optimistic, because orgations that want
to take care of the development of their employees should include such progrdras
operation strategyThe use by the orgaation of the secalled internal labour market, and
promoting the best employees through internal relocatisnsonducive to their greater
involvement and productivity in the workplace. Also, these employees are less likely to leave
the orgarsation (Webster, 2013). Accordily, it appears that orgeations which use
relocation programs operate indaliberate wayand their behaviour in this regard means
ordered action in accordance with the determined policy of human resources management.

The respondeni®pinions on thealation between the intr@rgansational relocation
and the stage of career can be considered optinhsttausét is connected with professional
development. Nearly half dhe respondents believe that relocation should take plaaayat
stage of theircareer. It is therefore consistent with the idea of learning throughout life.
However, a lot of responses resedtrelocation exclusively to the early stageaofareer.
Omitting therelocationof older workers with high seniority is in line with teim that they
are inflexible, difficult totrain and too expensive to invest in developing their potential by the
organsation (Wrenn and Maurer, 2004).

Those respondents who experienced relocation in theisatjan were charactised
by aseniorityof from 1 to 5 years. Probably this is because the dsgthons believe that young
workers learn fastegndare more willing to change aré more flexible. On the other hand,
as indicated by the results of research conducted by K. Mignonac among 5&gensain
France, older workersan bemore flexible and have a creative approach to their own career
management (Mignonac, 2008).

Strikingy, only half the respondents experienced hutrgansational relocation. It
seems that org#ations do not attachod much importance to this form of employee
developmenta factconfirmed by previous research results on the incidence of relocation
programs in the org#sation. It can be regarded as positive that the -mtgansational
relocation in the case of masitthe respondentestly concernedavertical shift andvasthus
connected witlthe idea opromotion,followed in frequency byhe horizontal shift.

When interpreting the data related to variables like sex, it should be noted that the data
obtainedis aurprising:the results show that women are more likely than men to be promoted,
but the literature review points to something quite differemien are paid higher salaries and
more promoted than womeiCabrera, Sauer and Thorrdant, 2009; Warzecha, 2014)
Probably this discrepancyis due to the small study sample and thé u diacld sf
representativeness. On the other hand, it may also indicate a gradual change of pémnception
the role of women, their qualifications and competences by fedagatsations.

To conclude, the hypothesisas beenpartially confirmed. Intraorgansational
relocation affects the development of the employee, but no correlation between relocation and
gender has been ascertained. Gender does not determine the type of ref®eatarity also
does not differentiate between employees in terms of decisions made by thisatigyan
regarding their relocatiormhis is very surprising, because it would seem that the length of
employment in the orgasation can have influence on the decisions about relocation. The
respondents, however, regardless of seniority, were usually subject to shifts upwards. Perhaps
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this is due to the overall strategy of the otigation which will have a specific promotion
policy (the soecalled career pajh

On the basis the above considerations, iatgansational relocation is important in
the development adnemployee and in shaping his career. It should be noted, however, that
the orgarsation which decides to create aogram of relocation should first answer the
following questions:

1 What position or group of positions should be subject to relo¢ation

How can theexisting potential of human resourdesused?
What range of relocation may take place in the degéion?
What key skills should be taken into account when deciding on the relétation
How should the information system associated with the-organsational relocation
work?
Should relocation be linked to the remuneration p@licy
Who and when should be subjéatrelocatior? and
Who decides about relocation within the orgatior?
Answers to these questions can help create an appropriate system -ofgatisational
relocationto use the potential of each individual employee in the asgdon and form the
optimal area of employment.

LI MI TATI ONS A&RNED REBGEWRCH

The conducted study is not without limitations. One limitation is that thendeganaly®d in

a crosssection, rather than longituditil The choice of the sample and its non
representativenessay also be problematitt would therefore be advisable to conduetiepth
studies characteed by representativeness and heterogeneity of the study population in terms
of other features, e.g. age or industry. It is also important to usesmyheésticated statistical
techniques.

The conducted study also took into account only certain aspects ebigaasational
relocation. For example, the impact of employee commitment and efficiency in the workplace
on relocation has not been examineddAlthe impact of different types of intoagansational
relocation on employee development has not been diagnosed.

It shouldalsobe noted that the data collected and the conclusions derived from Poland
and saneed not be confirmed in other countries.

These restrictions, however, caman incentive to undertake further work aiming for a
better understanding of the essence of iotgarisational relocation and its impadioth on
the employees in relation to their behavi@amdon the orgaisation in erms ofits utilisation
of existing intellectual potential.
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APOSTMODERN JAMGDEISHETRUGGLI NG FATHER
MS. TINGTING TAN?

ABSTRACT

Through a critical review of the extensive Japanese literatonefatherhoogd this paper
proposes g@ostmodern Japaneseodel: the Struggling Father, aiming to shative Japanese

fat her 6 s deswinging lsetvden wdrkaandufamily. Ghe one hand, keeping a
harmonious balance between cash and caranereasing value among young fathers. On the
other, the new paternal attitudes do not necessarily lead to changes in their own paternal
practice. This article also examines three primary factors whadnstructed the new paternal
attitudes: family-friendly social policies,the de-patriarclalisation of the family and an
increasinty individualigic society and cultutelhe findings also highlight three main barriers
towards an | kumen soci ety: -headedessr thapuldia | cor
arenaa n d 1 h ekueseepwii tigpdvatéarena To conclude, this paper further discusses
apossible new lifestyle of fatherhopdith anincreasing emphasis @he Nordic dualearner

and dualcaregiversystemin Japan.

Key Words: Japanese Fatherhood, lkumen, Strugdhatiper, DualEarne, DualCaregiver

| NTRODUCTI ON

Il n 2016, three i mportant events occurred: (1

who are waiting for enterintp the nursery school reached 59,383. Some strategies have been

advanced to prevent the increasingmb er of HAwai ting childreno,

long working hours, reaching a balance between work and home life and so on; (2) Starting on

21 July 2016, the drama Natusko Kira, reflecting tbeystf a female sales director struggling

to balanceher work and family life, was broadcast every Thursday by Fuji Television and

immediatelyreceived high ratings. The issue of hownadern office lady deals itk the

traditional concept omen focusing on jobs and women managing family affairs and how a

husband handles the conflict bet weeandad ei ng

Acar egi ver gobwidéspréad attantiom;(3) On 31 July 2016, Yuriko Koike, who

was devoted to pursuing the advancement of women in workplace, was electdddokbg o0 6 s

first female governor. This led to a heated discussion in her pbpacty to promotenothers

to return to workplace and to invol¥athers more in family life. From the political, cultural

and economi c perspectivéeodothe bDeadigt icohaalll e

unprecedented extent. |t i's necessary to st

trajectories of shifting fatherhood to predict future family patterns and changing paternal roles.
Academic research on gender stgdie Japan has beemore prevalensincethe late

1970s and there are voluminous works regarding Japanese men and fatheatiogdrom

the second half of 1980s (Rush, 2015, p. 3; Fuess, 1997, p.-F886@¢veronly a few papers

explore the transitiondiapanese fatherhood discourse fromhib®ricalperspective anspeak

of a post war trendlhe Second World War is considered as a turning point for the decline in

patriarchy and the increase in gender equality in Japan (Therborn, 2004, p. 74). Since then, the

traditional image othe Japanese Confucian authoritative father has been undergdiagtic

transformation intdhat of a new 24t century democratic father. Additionally, the stereotyped

Japanese fatheroés d o ntihenmiaencto n b me a d wri mrmaecrl e 0 0 lee

1 Ms. Tingting Tan, PhD Candidate, Kyushu University.

© 2017 The Author |IJISS3017 © 2017 FLE Learning



International Journal of Interdisciplinary Social Science S{u@leESTINGAN 52

challenged by a more supportive and involved fathéhefinucleara mi | 'y er ao ( Mak

al., 2008, p. 4) anthefinecliberal Japanese y pe wel fare eraod (Rush, 2
It is essential to identify more clearly the trajectory of shifting Japanese fatherhood in

the past half century. Therefore, this paper, thraugitical review of the increasing extensive

Japanese fatherhood literature from 1970s, examines the following quedtiuok path is

the Japanese dynamic and mwdtmensional paternal rolellowing in postmodern society?

What factors have reconstrudter intensified attitudes about paternal role? What impede

putting new ideologes of fatherhood into practice? The first part of this article elaborates

macrotrends about the influence of Japanese social and historical background on family

patterns, gesher divisions oflabour andthe f a t h e r abtex ther Se¢coed World War.

Following this, a literature review is conducted to learn how att#tudeardsand practice

of, thef a t h e havesbeeml@reddbymicro-trends. Based on the overview resuhis paper

proposes @ostmodern Japanes®delo f taigglingfathen, aiming to shovthe Japanese

father 6s d e swvngng Detveeen svork and gamily. On one hakdeping a

harmonious balance between cash and carfangreasing value amongung fathersOn the

other, theenew paternal attitudes do not necessarily lead to changes in paternal practice. This

article also examines three primary factors whicteterate the pace of Japantsbehood

family-friendly social policies, He depatriarchalisation of théamily and an increasingy

individualisticsociety and cultureT he findings also highlight three main barriers to a Japanese

fatherfriendly orientited societythehierarchical Japanese corporate culttivefi m aviested

interestpowerb | o c the public araa, andthe powerfuld o mi nant Japanese f

k e e pi thepdvaté area. To conclude, this paper discusses the possible images of future

families as the postmodern Japanese model and transitional Japanaséfather ol e ev ol

new lifestyle of fatherhood, a return to the tradition, or another path for Japanese struggling

fathes with anincreasing emphasis dhe Nordic duatearner and dualareeris crystalising

in Japan diminishing the idea of adevoted wie and caring mother (Ryosaikenbo) and

enhancinghe concept of democratic and involved father (Ryofukenpo).

MACRORENDS ONLYAAWD FATHERHOOD

The democratic andde-patriarch alising trend after the Second World War
Since democratic, individualistiand achievemerdrientated valus were introduced to
Japanese fands during the American occupation of Japan (I%%52), the family type of
the father asthe main breadwinner anthe mother asthe domestic authont replaced the
traditional Japaneséamily type ofthe father afamily head in all respects, especially in the
c hi | aacuwpational training, moral education and economy (Lamb, 2004, p. 149). Therborn
(2004, p. 74) also highlighted thadstwar Japan was the centre of globapdgiarchalism.

The democratic and geatriarchabking trendbecameone of main factorsnpactingon
family patterns and father role changes.

Nuclear family trends from the 1960s

In 1947, the new CiviCode enacted thahe nuclear family withouta man as the Eder of

household was legal, replacing the exehdd a mi | y as the unit of f
households and nuclear family households have undesgegal transformatiorsncethe

1960s. More exactly, individual households grew from 25.6% in 1992 #@in 2010

whereas nuclear households slightly decreased from 58.8% in 1995 to 56.3% in 2010. Three
generation households also experienced a decline from 11.9% in 1995 to 7.1% sn2Ghe

size ofthe average household is likely to continue decrgagiStatistics Bureau, 2015).
Husband and wves undertakelomestiaduties rather than grandparents.
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Low fertility rate and late marriage trends from the 1970s

According to the latest data frothe Ministry of Health,Labourand Welfare (MHLW), the
whole population of Japan is 127.08 million, in which the aged population as¢ou6.0%
and the total fertility rate was 1.42 in 20I/he mean age of first marriagereased between
1950 and 2013 from 23 to 29.3 for brides and 25.9 to 30.9 for gr&tatsstics Bureau, 2015).
To address the increasingly serious problem of low fertility, and to obtain gender edoality,
Japanese government enacted a series of policies and carriselverdlprojects. Makoto
(2001, p. 1) also poisbut thatthe Japanese welfare sociebegan irthe middle othe1970s.

The feminist movement andgender equality trends from the 1980s

The Matsui (1990) argued that #nAthe Japanese
the American feminist movement, which empgbed women 6 s oppression
consequently, the movement was more vocal than previous feminist movements, focusing on
the rol es dev e lAoRgu Entployment Oppodumiges Law was enacted in
1986.Wi t h husbandds fr eqomeacity to anotherJapanesae erhader s f r
migration sprung up from 1980% & s u m2006n Within both théabour market and the

family, the gender division experienced great changes.

ANew Father hoodo atnedds fiothoha 0@k usbando
Like with the USA, Japan enterealperiod ofi New Fat her hoodo in the 1
52-58)In1995J apan held the first .ISoohthereafteq seres a | Me
of menliberationgroupsandme B @ntreswere set upTheseplayed an active rolenithe
popularsation d the results of research on mePaternity leave wamtroducedin 1992 and
theBasic Act foraGender Equal Society was enacted in 1991.

However,thiswas al so a @ mewhénmenpeaahdidl peakin deatls 0 |,
from overwok and their marriages were tough. There was a high suicide rate among middle
aged menLamb (2004) research shows that 1997,only 6.8% of men considered childcare
as more important than work, 63% believed that both were equally important, and about 30%
thought that work wamore important.

Work -life balance trendsafter 2000

The ideas thatfithe father shouldalso participate inchild-r e ar i nthai A ppantde r n a |
involvement has more specialole in childrerd slevelopment han mat er nal I nv
hawe beerincreasingly emphéased, although how to balance work and family life becomes a

critical issuefor both father and mother.

The WorkLi f e Bal ance ( WLB) Charter was enact
where each citizen works with a sense of &attson, finding his/her job rewarding, executes
work-related responsibilities, and lives a variety of life styles according to different stages of
i f e, such as the childrearing and midlife
An A Ac ticy forrPromating WorkL i f e Bal anced was formul at e
idea of both men and women singrwork and familyrolesis increasingly valued. The Ikumen
marketing andestauranfi p ap a p ar la place fartHatherdrand children to have, fun
also became popular.

In brief, Japarmas experiencegtransformation into amodern and complicated society
with gender equality and challeng to the notions ofatherhood over the pasix decades.

Traditional Japanese gender divisionlafourwith respect to childcare and housewarle
changingfor three reasons: firstly low fertility rate, leading to four primary kinds of family
supportive laws and policies from the early 1990s; secoadlijcrease inuclear familylife,
especiallyinvolving doubleincome famiiesand higltly educated femage andthirdly, me n 6 s
family-orientated attitudesrebeing increasingly valued.

However, research conducted by Iskhintz in 2012 indicated that the extent of
paternal involvement in housework andl@hmearinghad not increasececently. The National
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Womends Education Center Japands research in
of labour within the family had changed little from 1994 to 200%heJ apanese f at h
involvement in child feding had not increased at, allhile in contrast theSwedish fathdy s
role had growraround three times to 16% in 2005 from 5.7 % in 1994. In 2005, 2.5% of
Japanese fathevwgeremainly responsible foleedingtheir children Only 4.2% of fathers took
adisciplining rolewith their children and 74.1% of fathers assumed the role of earning living
expensesEnjoyment ofchild rearing was lowestompared with data from Swedehe USA,
France, Thailand and Korea (Makino et al., 2008;-9).4

Therefore, it$ necessary to clearly expound the trajectory of shifting fatherhood after
the Second World Wdrom themicro perspective.

MI CRORENDS ONLYAAWD FANDKDR

Attitude Trends

Attitudes affecting the taditional image ofthe family andfatherhood

The traditionalimage offatherswasof anunpredictable and fessme manrepresented by

filmrt hquake, thunder , .Moatrhee rasn dw efraet hdeerggand tne d haes

wise mothes. 6 However, with the gendell egquaé¢pt yoin
man works outside and the women take cath®f h i | dndeswert a&hange, as Figure 1
shows:
Figure 1: Japanese attitude about #@Athe man \
childreno

71\

Source: Publicopinion survey onfemales by the Cabinet Office carried outevery two years1987
2014

Overall, the percentage of disagregattitudes experienced an uptrend from 26.9% in 1987 to
49.4% in 2014while the agree percentage showed a downtrend from 71.1% ind 987686
in 2014. Thus, the gap between these two standpoints reatrowe surprising result wabat
the percentage of agree attitudes on traditional family patternbegender division of labour
turned out to be higher than the disagree attitualesthatthese two fluctuated after 2009.
Gender equality consciousnelad grown,but the Japanese were still strugglifgetween
traditional family patterns anithe new lifestyle (dualincome familes and supportive father
friendly families) after 2009. Itcan be predicted that in the near futures Japanese will
continue to strugglbetweerafi hap pi nes s faafimea d oyn amy enda rarnidage r
The younger generation does not prefer traditional concepts of family types compared
with the older generatin. The younger generatidmpes to overcomecomplex patterns of
discrimination based on gendddowever, there are two interesting points: firstly, the
percentage of Japanese males between the age grow39fy@ars who agree on traditional
family patterns (the man working outside and women taking care of children) is higher than
that of older menn the age group of 489 years; and secondly, the percentage of Japanese
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males between the age group ofEyears having an opposite view on traditional family
patterns is higher than that of the younger generations in tirgr@age of 2049 years (Figte

2). Japanese males tineir 30swerebornwhen education ogender equalityvas at itspeak
andare nowthe main force looking after infagor school childen The majority of Japanese
males in their 50s have become leader or manages of companies,
enterprise andpublicinstitutions. They might considehe happiness afhefamily to bemore
valuable than making money.

Figure 2: Japanese male attitudetoit he man wor ks outside and t
chil d20%kino
WI LI ySas rféu“ FGGAGdzRS | 62d
0KS 62YI 1S OFNBE 2F OK
60

40
20
0

Avarage 20 29age 30 39age 40 49age 50 59 age 60 69age 70age

mAgree( ) mDisagree( ) Neither Agree or Disagree ()

Source: Publiopinion survey onfemalesy the Cabinet Office2014

Attitudes towards the modermiage ofthe father

AccordingtoTa k ab as hi o6asn dr eAsrtemamagklofthemmodern father (2014)he

vast majority of mothex(83%) and fathex(62%) chosean authoritative father as their ideal
image, while 65% of children preferretewing a fatherasa friendwith whom they can chat
about anything. In terms of the actual image of f&®0% of fathesthought they were strict
with their children,and78% of children thought their fathers were very kind and openhearted.
A majority of fathes (71%) agreed that they were kindheir children andhat their children
trusted them

Attitudes towards thedealimage ofthe family andthe father
AccordingtotheNHK Br oadcasting culture rteedmrmyngch i ns
Jgpanesevalue orientation ofanideal household over 40 years, tm@stideal family type
changed from the type which thefather worled awayandthemothertook care ofthechildren
(ADi vision of r ol esidwhicBodtheomadther arife@hér&ereinvolvel t he t
in housework and childcare (ACoopmosadeal on at
family type also changed from the tyipevhich thefatherwast he | eader of f ami |
husband, supportive wi inehich bothfather ansh moithéveérd ) , to
independent (Al ndependent Wounsebisdiefdhattheydan wi f e 0,
balance between work and childcare after ndls increased steadily from 20% to 56% over
40 yearsalthough10% fewemen hold this view. According to recent public opinion surveys,
more Japanese men seek fulfilment in their work than in their family life. By contrast, the view
that women should bé d e v mthefda mi | y 0 twecdh i pdrciaareido has dec.
35% to 11%or womenand from 42% to 31%or men

In terms ofwhetherhusband should or should ndiake onhousework and childcare
(Ahousehold dutieso), cvygemreendal i t( 511$0) q wift & ar
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carryingouth ous ewor k and cThisiatod cnereasged to B8% in12918Ig
percentage oflapanesemenwh o t hought Amen donot have to
decreased from 38% in 1973 to 8% in 2013.

Practical trends

Time spent onhousework ancchildcare
In general, the attitude hasoved towardsnore gendeequality and sharingf domestiaoles.

Yasumoto argued that there was no strong correlation betweent her 6 s achisual at
practice. Yasumoto, 2006). Does attitude match pradticthe gender division ofabourand
thef at her s i nvolvement in family | ife? (Figul

Figure 3: Japanesdime spenton housework andchildcare on weekdays, 1970 2015

Japanese Time on Housework and Child Care on
Weekday

4.37 4.32 4.19 4.27 4.25

5 95 545 53 52
4
2
0238 022] o024 o 0. 3I 0. 3I 0. 3I 0. 4I 5I 0. 5I
0 — — — —_—

1970 1975 1980 1985 1990 1995 2000 2005 2010 2015

Hours

mMen m\Women

Source: Japaese use dime suirvey bythe NHK Broadcasting Culture Research Institutarried out
every five yearsl995 2015

As shown in Figure 3, there was a slight incremsee n 6 s spénitomleousework and
childcare between1970and2 0 1 5 . Cor r es p o mausewakl tiyne declimedhe n 6 s
overall and there was a dramatic decrebstveen1985and 1990, after whichthe changes

were flat. Figure 4 also illustratthat in 2015Japanese females spent aveee times as much

time on housework and childcare per weeklapanese males. Some scholars suggast

frozen foods and the popuisation ofthe mcrowave overhasreduced the housework time.
Japanese peopletineir 30s are the first generatioamwhichboth nen and womerave begun
learningthe sulfect of domesc science

Figure 4: Japanesdime spenton housework andchildcare per week 2015

Japanese Time on Housework and Child Care Per Week in
2015
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Source Japarese use of timausvey bythe NHK Broadcasting Culture Research Institl2815

Figure 5: Japanesaiseof time per week

Source: Japaese use of timausvey bythe NHK Broadcasting Culture Research Institutarried out
every five years 1992015

Figure 5 indicates thatlthough there was a slight increase in paternal involvement in
housework (from 3.37 hours per week in 1995 to 5.37 hours per week in 2015) and childcare
(from 0.55 hours per week in 1995 to 0.71 per week in 2008 still shoulder the major
responsibity in work as they di®0 yearsaga Thereis a trend among Japanese roéleaving

work early to help with housework, especially among men in 20s and 30s (Yasuike, 2011). On
the other hand, IshKKuntz (2012:6) poirgout that Japanese paternal involvetia household

duties haincreased at a slower pace over the last 15 years. Japanese statutory working hours
per week reduced from 48 hours a week in 1947 to 40 hours a week inDE38¢ollected
betweenl986and2015 bythe Statistics Bureau (2015) eWwed thatasfathes workedonger,

amot her 6 s beoamé& shdrterhe NHK Broadcasting Culture Research Institute
research (2015) verified that those males who worked les®itfatthours per day spentore

time on housework. Therefore, to promtteir involvement in household duties, the practice

of reducing working hours is required.

Crosscultural comparisonson attitudes and practices towardshousework and childcare
Compaedto the UK, the USA, France and Norway, Japanese fathers spelehshieours
exclusively on childcare (0.33 hours) and housework including childcare (1.00 hlaah
had the highegbercentage of fathers working over 49 hours per vee&8.3%6 (Nakatsuka
2011:6). In contrast to Korea, Thailartde USA,France and Seden, the gender gap on the
division of household duties was the larg@&s5% of fathers shadin feeding and 4.2% of
fathers shadin disciplining Theserolesweremainly undertaken by mothers (Makino et al.,
2008, p. 5).

Daikokubashira vs Ikumen

The image othe father is transforming from Daikokubashira to modern lkumen. However,
during ths transformation, Japanese fathers are struggtingheychoose traditional family
patternsor modern dual car@sdual earnesto fit betterwith ahigh tax welfare society How
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do theybalance work and lifeenddeal with the conflict between the attitudeacfupportive
father and the practice afbreadwining father?

It isthusnecessary to investigattee positive factors or barriers impaug on afat her 6 s
Ikumen. IsshiKuntz (2012) summéses that paternal involvement kapositive correlation
with eight factorsaf at her 6 s atchtei vceh atidclerewet ih@istather,af at her 6 s
knowledge and skillsabout child-rearing, an egalitarian gender division ofabour,
father/familyfriendly support service and social policies, work-life balance friendly
workplace, time allowance, and family requirements. However, Allen and Daly eisgihas
motheb mle in paternal involvement.mothers encourage, support and beliembef at her 6 s

engagement, father s aiseeasmpareetal figurdk activg fatheoroldi f e e |

identity, feel more satisfaction, pleasure, competence, and comfort in the paternal role and to
benvol ved in, and responsible for their chi
literature review, this research highliglttiree main factorssocial policy, popular culture and
economy

Socialpolicy

Welfare is being challenged by socialdaeconomic changes in contemporary Japan. The
governmenthas putforward a series of social policies and laws to deal with various social
problems, such as declining birth rates, dethmarriage,an aging society, and econden
issues Based on the IshiKunze (2004, p. 6) classification methods, this research focuses on
work-related and financial suppartsocial welfare.

Work-related

Taking paternity leave is a key step towards building a good relationship with child and wife.
On February 1992, Ota Maumi became one pioneer in Japan to take paternity leave. That was
two months before the national law on ckulake leave policy took effect, establishing the right

to time off following the birth of a child for all employees, male or femal®ecembef015,
Kensuke Miyazaki became the fimlitician to enjoy paternal leave. An opinion poll showed

as many as 53.2 of respondents did not support male lawmakers taking childcare leave.
Miyazakidid take higpaternal leavgbut gave up his seat the House of Representatives, the
lower chamber of the Diet, and left the Liberal Democratic Party. Alfier no Japanese
politicianis believed to have ever taken paternity leave.

Although parental leave fegrew to 67% from Apr. 2014he percentag of mernwho
enjoyed parental leave was 2.3% in 2014, with a slight increase from 1.72% irP208nal
leavehas a long way to go before achieving the goal of 10% in 2017 and 13% in 2020. As for
the action policy for promotingwork-life balance (2007)it aimed to achieve 55% of women
continuingto work after the birth of their first childhut only 38% of women diéh 2007.

I n order to achieve 80% of male enjoying
the postpartum father projegtas enactedby Cabinet Office inMarch 2015.However,
according to Fat her i naply46% pfmemenjoypdrentaldeave afterv e y
t heir wivepe@od.postpartum

Childcare Hours for Men and Women Network and Renrakukai (Ikujiestablished
in June 1980, aimed to reduce paréwsrk hours to alleviate the burden placed on day care
teachers who work extended hauas well aghe burdermonthechildren themselves. According
to the Declining Birthrate White Pap@f 24 May2016, 16% of men itheir 30s and 16.6% of
men intheir40s work 60 hours per week.crossculture survey showed thate ntine spent
onchildcare was very low (39 minutes per day). Therefor@ &ime 2016, the Cabinet Office
proposedhei J a p a nisaReivoint adt r reehneegnydog working sidurs, strengthen
implementation of newabourStandards Act enacted in 2010 and pronaatational worklife
balance (WLB) project.
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Financial Support

Fathering Japan (FJ) proposech PapaiQuota Systamunderwhich fathers can enjogn

allowanceof 80% oftheir salay if they enjoyat most54 weekspaternalleave or 100% of

their salay if they take fewerthan 44 weeksThis isto promotethe IkuBoss Project, which
startedn March2014.

An increasing numberf@aompaniesrea war ded The @ &aenificatdnn Mar k
provided by the MHLW in recognition of company efforts to support et@lting by
employees. Japan is currently implementing 2" Next-Generation ChileRearing Action
Plan.

In short, althoughfatherfriendly social policies and laws are powerful factors to
encourage and support fatherdés i nvasvVitaslasment i
the following popular culture and economy factors.

Popular culture

The hierarchical company corporate culture anthe individualisticculture

Young generations are facing a dilemma. On the one hand, they tend to pursue individual
happiness and disagree that they shouwtdfsze their life to th& companyOn theother, their
predecess's stagdlonger at work. The hierargdal company corporate culture seéheyoung
gener at i o rninbosder doiehceunageamore employees and managers to take parental
leave and spend more time with children and family, a series of award are igsheass
IkuBoss Award which honors familyiendly managers, Famifriendly Company Award,
IkuBoss Supporting Company Award and so on. However, there are still a very few managers
who take parental leave and spend more time with children and family.

Traditional Man-headed culture and Mother keeping culture

Yasumot o s ai datermalanodifiatioaspirdluercedeby gxpectations from close
associates are due not to their embracing Ar
a d | u s.t.depantddpted many aspects of Western lifestyles, but it seems that the Japanese
kept their own family wvalues for a | ong ti
(Yasumoto, 2006, p. 2 and p. 53he raditional maleheaded culture is still dominam i

Japanese societyalthough the power ofJapanese femalesithin the public sphere is
increasinty valued.

At the same timeghemot her 6 s power wi t hsbarrietsto&keeg o me st
fathers away from the family. For instanthe popular slogaamong mothef$i A husband i
most appreciated when t he,)suggestshatfatreesshdauldlye and o
healthy breadwinner but also implies that wivesansay they are happier if they do not have
to take care of their husbands. It is quite a contrast to the previous inthgéag o od wi f e a |
wi s e mblotHes are not alwaysatisfied withthef at h er 6 s27% bofimbtliersa r e
thought fathersvereusudly too kind to the children (Takabashi and Aramaki, 20Y&8.s u mo t o
(2006) examined women c¢hahla9c7tOesr sa nidn rteepl oervtiesdi
of the charact aedr wéveemhomeei nforced the th
happlyomg as they are at home by depicting wo

In short, with the introduction of the democratic;migriarchaking, individual culture
in Japan, theres a long way to go before exploding and assimilativegtraditional hienahy
company corporatenaleheaded andomesticmothercultural stereotype Therefore, people
are struggling witlthe contrast between thmditional and modern ideolas of ideal family
patterns.

Economy

According to the Daichi Life Research Instite, during the economic fagtowing period
(1956197 3) , over 68% fwnolefthane before @:80and anghwe haeks e m
after m. Theabsent &ther problem became seriomsthe 1960s, but the Japanese media
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promotedsuchideas.In terms oftheJapanese woan 6 s i awl, ¥aauike(2i11l)argueghat
the ideal nan usuallyhad differentequirements in different periodsr o m A t dhirr.eae hi gh

high educatioall e v e | hi gh salary and high 1ho80),ght o0 i
to Athreeanor mal , i hceme, nor mal appetler ance,
economic downturn era (19i74990), anda fur t her Afour | ow, i . e.

authority, low dependence on female in household duties, low spenditawansk of being
| ai d toeecdntemporarera(after 1990).

Although, the low fertility problenbeganfrom the 1970s,the Japanese government
started to take a series of policy responses to thisissoefoft . 57 | ow firel®90.i | ity
With the economy recession from 19¢1e Japanese government figelecononic growth by
encouraging mothers and professional wortemeturn or enter théabour market. Thus,
strategies emergesilich as childcare leave in 1998e action policy br promoting worklife
balance in 2007and thenew growth strategy in 2010. However, the riséhe direct and
indirect coss of childcare and the decline income leved, made this burderonthe family.
The salary gap between ma#nd femals, andthe Japanese higiaxation rates, meant it made
more sense fahewife to quitherjob ortake on gart time jobto takecare of children. The
practical situation demands are always feclesn economy.

In short, in contrast to social policy and popular culture, economic orientation is the
core factor influencing the shifting gender division of household dutiethafidat her 6 s r ol

CONCLUSI ONS AINGOAT IMPNS

Traditional Japanese social expectaticegarding thefathe® soleas aif br e admwaron n e r
(Daikokubashira) hebeen undergoing sociccultural transition, especially after the Second

World War. Fathering in contemporary society requires Japanese men to be simultasmeously
provider, guider, howhold helperand nurturer. However, ttee social expectations do not
necessarily |l ead to big chdutegand chidoareTimee nds p
difficulties and tensiongherent inJapanese lkumen roles, and the challenges of balancing
work ard household dutiesnakeissues about gender atiee modern Japanese family much

more complicated than before. In postmodern Japanese society, Japanese fathers are in the
Asituational adjustment o of strugagtheiworkgy wi t h
life balance. This study offers a historical perspective to vérify the pace of Japanese
econonic growth hasmainly influencel the gender division ahe laboumarket and modern

family policies.Concepts of gnderequality anda fatherfriendly epistemology dating back to
postSecond World Waera arebeing exploded andssimilatingwith traditional concepts of

the man aseadof the familyandof the hierarchyof company corporate cultyressentially

rooted in Japanese society. To concluds,study suggestbatthe Japanedatherin the near

futurewill still be struggling, but with an increasing emphasigtmconcepts dllordic duat

earnes and duaicarees that iscrystalising in Japan thusdiminishingthe idea of thelevoted

wife ard caring mother, and enhancing the concept of the democratic and involved father.
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THE AGENCY DI NEMMH¥E |IRESMDRI NK PROTEI
SHAKES MARKET TSEGNMEN NVESTWIGAT | YONUNG
BRI TI SH CONSUMERS

DR. CODRIN CHIRU* AND FINLAY COHAM-MACLAREN

ABSTRACT

The extent to which the consumer is less knowledgeable and vulnerable within the RTD health
shake market has been the focus of this study. Trust is one of the most significant contributing
factors in reducing thagency of consumers. Not only do consumers place trust in legislators
to protect them, but also in brana&h whichthey have prior experiencasillustrated by the
halo effect observed in this research.

This study demonstrates that the predominanta@jagake young consumer purchasing
RTD health shakes is not health, but the facilitation and satiation of salient and latent beliefs
associated with prevailing nutritional concepts such as increased protein consumption resulting
in increased muscle mags, reduced sugar/fat consumption associated with a healthful diet.
The perceived risks of ingesting potentially harmful, but legisgt safe ingredients are
trumped by the strength of these prevailing nutritional concepts.
Key Words: RTD Health ShakeConsumer Health, Protein, Food Additives

| NTRODUCTI ON

Consumers are becoming more health conscious, but with conflicting advice over what actually
constitutes a healthy diet, can the average consumer be expected to make truly reasoned and
balanced deciens surrounding their food choi¢esspecially when so many new products
carry strong nutritional clain®s

Therehas been a sharp increase in the market for fortified foods and nutraceuticals in
Europe in line with growing public concern for health ameell-being. According to
Euromonitor fiworldwide sales of spor®lated protein products grew from £2.5bn in 2007 to
£4.9bn in 2012 and are likely to reach £7.8bn in 2017. In thesdl€s increased from £73m
in 2007 to £170m in 2012 and are expectedetitih £358m by 20HAWalker, 2013). The
global food additives market has seen significant growth in the last five years, with the
emulsifier market gaining an average of over 5% year on year between 2009 and 2014. This is
coupled with the sweetener marketing a less impressive 1% rise annually during the same
time frame (Leatherhead Food Research, 2014). Not only does this indicate how changing
consumer trends surrounding nutritional information is influencing the additives market, but it
also marks a wdle new level of understanding which is increasingly being required by
consumers to make appropriate and reasoned claboedtheir dietary intake.

When looking at the dynamics of the reddydrink (RTD) health shake market
segment, the agency theorgdomes increasingly significant. Within packaged and pre
prepared food markets, the producer undedgkocesses which will ultimately affect the
consumer. In the case of RTD health shakes, the producers are undertaking the mixing and
preparation of heditshakes which the consumer will ultimately ingest. In engaging in the act
of purchasing the product, the consumer is engaging in the delegation of some healsiumn
authority to the agent. It could be said that to form any kind of relationship, irtfornsharing
is essential. Barriers to consumer engagement could be perceihediae available to read

1 Dr. CodrinChiru, Senior Lecturer in MarketindRoyal Agricultural University, UK
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into and assess each ingredient listed on each product théyadagkthatcan be extremely
time-consuming.Added to this, consumers are condtabeing bombarded with nutritional
claims and marketing campaigns by companies placing their own spin on sanctioned health
assertions. This closely links with consumer empowerment in the market place to regain a level
of information symmetry between prazhr and consumer.

LI TERATRR¥I EW

The results from the survey entitldipecial Eurobarometer 354 Foodrelated riské
regarding food safety suggested a 4% rise since 20p%eir0 p dereeptons oWhether it is

likely or very likely that food will bea main instigator in damaging health (European
Commission, 2010). This shows a slight increase in consumer concern over the safety of their
food and the ingredients in them. Furthermore, in a 2001 study conducted by Roche Vitamins
surrounding consumer trés towards micronutrients in food, 80% of the survey participants
indicated that they were aware that manufacturers sometime add vitamins and minerals to
prepared foodswith 18% of consumers noting that they actively seek dadified foods

(Gallup Stug of Vitamin Awareness and Behaviour, 199€learly, there is a substantial
growth trend in the fortified foods mark&t 2015 nearly 9 in 10 adults (86%) rade a strong

effort to consume more nutrieptdovarova and Kozonova, 2015). The reasons fowirin

this marketa r advaiices in food and medical sciences as well as changing consumer demand
and demographiégPovarova and Kozonova, 2015).

An interesting observation is thaif thec o n s u peeceivied significance ahe
importance of macronugnt content within food, it was noted 2000 study that UK
consumers detailedddw fat, high fibre, low salt as beingamong their most important food
health claims with 39%, 41%, and 31% respectively, as$ad fivery importand (Gallup
Study ofVitamin Awareness and Behaviour, 199Blowever, as nutritional knowledge has
developed, a greater focus has been drawn to the protein content jrwitod7% of
consumers noting that they make an effort to eat more protein. This figure has risen by 9%
since 2014 (Povarova and Kozonova, 2015). In addifimjpnsumers placed within the 18 to
34 age category were most likely to tryeatmore protein. Forty percent of the bestling
new betteifor-you foods/beverages in 2014 carried a high proteidélgPovarova and
Kozonova, 2015).

According to Euromonitor figures, worldwide sales of sports related protein products
nearly doubled between 2007 and 2012 from £2.5bn to £4.9bn and are expected to grow by
more than 55% by 201with the UK expected to edribute £358mil of these sales. In fact,
many of the health shakes currently on the market champion their high protein content as their
key marketing tool. This riseisales has been driven by many fagtemsne of which will be
detailed in this study. @ key driver of growth has been the boom in the convenience foods
market. Joanna Blythman (2006) remark8ad Food Britainthat

fifood processors and retailers continue to appeal to consumers who like to think they

bel ong to this pmew 00 ®ashe dr.i cThh,e yt iamea an

with added value, products that generate more money from basic natural ingredients by
altering them in a technological way and repackaging them imaginati(ply77).
Food additives such as Carrageenaamtian Gum osoy-based additives are added to many
RTD shakes as thickening agents or stabiljseingch allow the finished product to remain on
the shelf for a far longer period of time while retaining the consistency of the product to ensure
customer dasfaction. However, with both of these additives and others, there is a growing
amount of literature surrounding the letegm safety of their consumption. Depending on the
origins of these additives, it is highly possible that as long as they haveatedjirom natural
sources, for example the extraction of Carrageenan from red seaweed, then it will be allowed
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to be certified as a natural ingrediegdfety does not often relate to the source of the ingredient,
butto the molecular structure, weight amthat it is ingested with.

Information asymmetry and information failure is recognised as a key area which may
hinder the extent to which consumers are able to exercise choice and hence drive market
efficiencies Further,fia lack of sufficiently accuratémely information and constraints on the
ability of consumers to process information can lead teaptimal choices (UK Department
for Business, Innovation and Skills, 2012). The repercussions of information asymmetry can
be extrapolated and applied toe RTD health shakes market. As mentioned above, for
consumers to be the drivers of market efficiencies it is paramount for them to have adequate
time to process accurate information effectiv&lgr them to do this, appropriate information
channels mudte in place for consumers to acquire relevant information.

Understanding the way in which consumers interpret product stimuli is imperative in
beginning to understand their beliefs in relation to a particular proidlihets been postulated
and incorporated into new research frameworks that the perceptual process is indeed both
ficonscious and unconsciay&runert and Wills, 2007). This is supported by the identification
by Bell et al. that there % known tendency feshoppers to make decisions automatically, but
then be able to posationalise a reason for this decision, which is not necessarily the true
reaso (Bell et al., 2007)

METHODOLOGY

The social sciences literature has plenty of good practice cases wkedemathods providke

greater confidence in conclusions (Saunders, Lewis and Thornhill, 2003). Therefore, the
authors decided to use a mitiase research design approachstudy the information
asymmetry between consumers and producers, demonstratinghéhaPrincipal Agent
problem is active and instrumental in the RTD health shake market. This paper includes some
of the results of both qualitative and quantitative stageiSs mainly focused on presenting

the insights from the focus groups with congsusn

The qualitative side of this studydivo stagesA pilot focus group was carried out
prior to the main focus group with young RTD health shakes consumers. This was done to
identify key themes which could be addressed in a more specific mannernraithdocus
group. The pilot focus group took the form of one session lasting around one hour and
contained one brief exercise wilkvenconsumerstfireefemale andour male participants).

The main focus group spanned just over two hauth six consuners (hreefemaleandthree

male participants). It is important to note that all subjects involved within both focus groups
were between the ages of @@d25. This is likely to produce a distinctive set of results relating
to this consumer demographic.

The participants were provided with samples of RTD health shakes and asked to make
their own choices, rank the products according to the perceived quality, healthiness and value
for money and provide a reasoning/comment based on their optmfeilitatethis exercisg
a wide selection of different types of RTD health shakes was purchased from the local
supermarket (a total of 18 RTD health products).

At the end of the main focus graupe group was provided wittey information about
ingredientsincluding additives such as Carrageenan and Xanthan Gum and their possible side
effects identified within the secondary research. The participants were then given the option to
change their decision with the given information in mind.

The main Focus Group alsortained a picture association section which constitate
fpractical projective technigogHoets, 2016), in which participants were asked to view 60
imagesall representing various aspects in close association to nutrition, diet, exercise, food and
lifestyle. After viewing the pictures, the participants were asked to associate images with the
products based on given criteria. According to Hoets (2016), practical projective techniques
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fhel p to explore peopl eds suboam soccouwdube f eel
significant help in addressing latent beliefs of the subjects.

Both focus groups were recorded using digital audio recording devices and the full
transcriptions were analysed using interpretative phenomenological analysis (IPA) as an
experiatial qualitative approach to research. The generatiothefext to which the IPA
method of analysis was applied was facilitated through the steawtured group interviews of
the focus group and mediated by the researchers and one note taker.

KEYI NDI K@8®8I SCUSSI ON

The comments from both the pilot focus group and the main focus group stiggegey
emerging and reoccurring themes. These arérus); 2)healthimpacts;and 3) habits and
usage

The overriding associated attribute of RhBalth shakes wagsotein. More often for
males, the protein content was used to gauge the quality of a pralductighfemales also
mentioned this as an important attribute. In tandem, females mentioned that their attention was
often drawn to the sugand fat content of a produdlthoughthis was also mentioned by
males. Sugars and fats were mentiotoggtther oftenmarkingthem both as negative factors,
whereas protein was often drawn in a positive light.

Both genders displayed awarenespossilbe harmful ingredients within the products,
althoughmal es were more | i kely to accept these a
positive effects of protein consumption. Convenience stood out as the main factor for this
conscious poisoning, witktbme attendeesting the need for a consistent flow of nutrients into
the body. Part of these comments will be highlighted in the tables below.

Table 1: Trust based on product image

Theme/Subtheme Comments

Trust based of R : Beft a u saevellkrtownsbrand, iis probably going to be
product image good product. | trust it to be a good prodéct] d o n §ltthinkin
looks a bit smarter and a bit more trustwortiwhich is what you ar¢
looking for in a health supplemeat ( 21, Mal e)

H : Bedause tecogrse the logo, | trustthe brad ( 2 1,

M2 : Al | i ke the |l ook of 0D
Male)

On regular occasianparticipants commented on packaging aspects which were
unrelated to the nutritional profiles of the producmenunicating safety and quality to the
consume(Table J.

Participantsregularly remarked that there are key aspects to food items which are
critical factors for them when deciding whether to trust that item or not. Differences were seen
between participats on where they derive their trust fromith some following opinion
leaders, internet information sources such as blogs or social media sites and some using
labelling information or the packaging.

There was an awareness that producers may skew packkgign to focus more on
the positive aspects of the product (Table 2).

Table 2: Scepticism over health claims

Theme/Suktheme Comments
Scepticism ovel E2: fiveg | looked at this one and it sagso added sugérand then
health claims there is a little mark on it, and it says no added sagat then you loo}

on the back and thehsays sweetener sucralose, sawtbats a no for,
me. | mean, put no sugar in and then put sweetener in, | mean con
come omMae (25,
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H: fiBecause a lot of these kind of shakes and a lot of beaydisw fat,
al | t hi s, but then t hMal) just

Participantsregularlyremarkedon the health impacts they associated with different macro
nutrientsjngredients andupplementsThere was a heavily weighted focus on protein as a key
nutrient for RTD shakes, as well as referenceatbohydrates (in the form of sugpandfats.

This information is generally held in thmutrition information (Nhs.uk, 2016) section of a
product. Very little attention was drawn to individual ingredi€mtsle 3. Both genders were
concerned with sugar and fat content being at a mininaltimoughmales expressed more
interest in the protein content of the products and often used protggntas a gauge for
quality, with protein being significantly linked with muscle building

Table 3: Confusion over individual ingredients

Theme/Suktheme Comments

Confusion ovelL:Fofii c acidé | OKbO deniae)nodt sou
individual L:WhAat ' s c alCaraa.geenad o ( Headii ng f
ingredients Femaleand23, Female)

H : Différent types of ingredient so we almostdo not understash
exactly what itiso  (F2rale)

ResearDohgou mot | i ke [kkethename of
it really.0 (Malk),

L: ftisesgot a lot of words that | dérknow the meaning obn.0

(21,Female)

T2: Al have no idea whad e8¢,
M2 : il heard thatés®sy ascaeas
thato  (Malk),

On regular occasions participantsremarkedon their reasoningbehind using RTD
healthshakesThe majority of the time this reasoningamountedo the conveniencef having
a ready mixed shake with an acceptableprotein content. Males commentedmost on
convenienceTherewas alsosomementionof price beinga factor behindthe usage/product
choice,with someciting a higherprice asa gaugefor quality, and othersnotinga maximum
pricetheywould payfor products.

Thefocusgroupsubjectsvereaskedo rankthesampleselectiorof RTD healthshakes
in threediffering categoriesa) quality, b) valuefor moneyandc) overall health.Whenasked
to rankRTD healthshakentheir quality, thegroupsdecidedo split the sampleproducsinto
two categoriesl) gym RTD shakesand?2) healthmeal replacemenRTD shakesThe figym
RTD s h a kwere danked using protein content to reflect quality. The i h e anteal h
replacemenRTD s h a kwersrankedon sugarquantity,with the highestsugarcontentshake
beingrankedasthelowestquality.

The subjectswveregiventhe pricesof eachshakeandaskedto rank the healthshakes
on valuefor money The subjectskept the productsin their previouslydecidedcategorieof
A H e amedlréplacemensh& e andlfi g yRTD s h a kSulgjestsalsocontinuedwith their
previously usedsystemof looking at macrenutrient qualitiesto generatea ranking based
aroundvalue for money.In the Gym RTD group, shakeswere rankedaccordingto protein
contentand price, while the health meal replacementgroup used sugaras well as other
ingredients(including protein) as their determiningfactorsfor value for money.During the
ranking process,the femalesof the focus group took chargeof the ordering of the meal
repla@mentshakeswhile the malescollaborativelyrankedthe gym sub-categoryfor boththe
A q u a ramkingandthe i v a forureo n ergnking. This could showthat the malesof the
groupidentify morewith themasculinébrandingof thefi g y categoryRTD shales.
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Whenconductingthe third andfinal ranking, participantsdissolvedthe sub-groupsof
the RTD shakesandamassedheminto onelargegroup,placingall of the shakesvhich were
previouslycategorisea@sfihealthmealr e p | a cRTDsatihetop of theranking.Products
containingor citing fruit in their contentsor on their labelfaredparticularlywell. Theresults
showthatconsumergreferto usethemacronutrienpropertiesof aproductto makea decision
as to whetherit is healthful or not. Suga is identified as the most specifically avoided
ingredient, with only one specific additive being regularly identified aspartame.The
respondersankedow sugarcontentandhigh proteincontentasthetwo mostimportantfactors
for RTD healthshakesindicatingthata productievel of thesewo nutrientsis usedasamarker
in the consumedecisionmakingprocessSupportfor this finding continuesvhenlooking at
theresultsfrom thefocusgroup,shownduringthe productrankingexercise Whenthe sampé
of RTD shakesvassplitinto thetwo sub-categorie®f gym RTDsandmealreplacemenRTDs,
both proteincontentand sugarcontentwereusedto rank the products resultingin the RTDs
with the highestprotein contentbeingperceivedas the highestquality in the gym RTD sub
category,alongwith thosewith the lowestsugarcontentbeingseenasthe highestquality in
themealreplacemenRTD categoryProteinandsugarcontentcontinuedo beusedasagauge
for valuefor money furtherstrengtheninghis phenomenon.

This actuality associatedvith productranking could be reduceddown to Miller and
Cassadfs (2015) ficognitive processunderlying use of food label®, citing nutritional
knowledgeas a key componenfor fiattentionto nutrition informationon food label. The
focusgroupattendeesalthoughall hadaninterestin healthandfitnessin someform, seemed
not to havehadprior knowledgeof the majority of ingredientdisted on the backof the RTD
shakesandmay not havefelt in a positionto useingredientsasa markerfor eitherquality or
healthfulnessThis is further supportfor the 2010 Ipsos MORI report which detailedthat
ficonsumersavoid readingthe back of food packsby usingwordsor symbolson the front as
0 b e a dooguickl§ guide shopingd (Ipsos MORI, 2010), as often protein, fat and sugar
contentis clearly markedon the FOP. This also supportsto a greaterdegreethat thereis a
significantlevel of informationasymmetrywithin the RTD healthshakemarket.

Whenlooking at the resuls from the surveyandthe focusgroupin tandemit is clear
thatconsumerfavedisplayedagenerabwarenessef potentiallyunhealthyingredientsn their
foods.Thefocusgroupresultsdemonstratedgenerafi ¢ o n f ovesindividuali ngr e d i
Despte significantfocuson thefact that sugarsandfats areavoidedandproteinis sought,on
regularoccasiorwhendecidingon the productrankingorder,participantscommentedn their

ent s

lack of knowledgeegardingspecificingredientsindicatingthattherisalevelofiii nf or mat i o1

a s y mmeAs identiiedin the literaturereview finformationasymmetryis recognisedsa
keyareawhichmayhindertheextentto whichconsumersreableto exercisechoiceandhence
drive marketefficiencie® (UK Departmenfor Business|nnovationandSkills, 2012).

The fact thatthis phenomenomay lead consumer$o makingnonoptimal choicesis
furtherillustratedby the resultsfrom the productchoiceexerciseexecutedn the focusgroup.
Three out of six attendeeshangedtheir mind over their chosenRTD health shakewhen
providedwith informationsurroundinghe potentialhealthimpactsof individual ingredients,
demonstratinghat in their currentstatethe consumersn questionwere not able to act as
A r at andselfanterestech g e r{Desegriknott, Zwick andSchroeler,2006).In this case
consumergarenotableto exercisdrueiichoiced (UK Departmenfor Business|nnovationand
Skills, 2012),leadingto marketinefficienciesandalack of iconsumesovereignty (Denegri
Knott, Zwick and Schroeder,2006). The Prindpali Agent problem present between
Governmentalorganisationsand RTD producersis especially relevant in this context.
Consumersvithin this marketarelikely to beawareto someextentof harmfulingredientsput
do not seethis asa significanthealthrisk.
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CONCLUSI ONS

Our research concluded that a large factor in whether a consumer trusts a product or not is
down to the brand or producer. Nearly 50% of
the producer o when as ke dswhén purchasigg faodk paoducts | | 0 |
This wasalso supported on frequent occasiam the comments from the focus group. The
association of the brand with health surpassed the need for the consumer to carry out further
informationgathering around the produdeading to an assumption that the product was
unlikely to contain any harmful ingredients. This supports findings from the Ipsos MORI report
(2010) which found th&diwell-known brands havelalo effect signifying quality and safety,
and distracting.

Thehalo effectan contribute to market inefficiencj@s consumers cease their inquiry
into the specific components of their foods well as the haleffect, the growing stipulations
surrounding EU and UK regulation relating to health food claimssandtioned ingredients
encourage consumers to abandon their responsibility of correctly understanding safe and
harmful ingredients, instead assuming that legislation, along with producer, ettgess the
possibility of truly harmful additives enterinhdir foods. This is particularly illustrated by the
lack of identification of Carrageenan as a specifically avoided ingredient.

Trusthasbeenshownto be oneof the mostsignificantcontributingfactorsin reducing
theagencyof consumer$ trustfor legislatorsaswell asa presumptiorof ethicalstandardef
practiceassociatedavith brandswhich consumersdentify with. The UK governmentandthe
EuropeanUnion seekto act as intermediates betweenRTD health shakeendusersand
producerslin offeringsuchsignificantlevelsof legislationsurroundingnearlyall facetsof food
production,from packagingo processingconsumersvould beforgivenin thinking thatthey
are fully protected from any negative consequencesrising from food consumption.
Nonethelessthe Principali Agent problem betweenGovernmentand RTD health shake
manufacturergaswell asthatbetweerconsumeandproducerservego reducetheprobability
of efficient and useful legislation being passed.Constantly changing advice issued by
governmentabrganisationsurroundingnutrition, and increasingstipulationsneighbouring
compulsoryinformationfor packaginghavehadthe oppositeof the desiredeffect.

This new breed of consumer no longer feels the need to read the fatiebut expects
the producer to inform them, through FOP information fiyehcong, of the key constituents
and properties of a given food item. Consumers with agendas relating to sports performance or
dietary goals, in correlation with the comment magéhe 25 years old male (E2) stating that
he may still seek to identify some of the nutritional properties of foods, such as identifying
protein content and sugar content. This was shown in the focus group by a 25 years old male
wh o as s e it motknot tinat if youfiricrease your protein levedsa great extentou
become hugeodo (E2). However, thesce¢ehemoslycar,ct s of
leaving consumers with low segderceived nutritional knowledge severely exposed to
marketing puffs, and consumers with nutritional knowledge g®fceived as good still
vulnerable to nutritional claims and added value statements. Often nutritional profiles of foods
can be remarkably similar when compareatit is often the constituent make o the given
ingredients that contributes to the healthfulness of foods.
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DI GI TMEDI A, POLI TIVDAS AONDO PARTIYCI PATC
DEMOCRACY

MR. FREDERICKTUCKER!

ABSTRACT

Prior to the 2%'century,representativdemocracy was the most democratic political procedure
feasible on a national scale. Limitations to information and communication technologies
rendered alternatives governing methods less democratiofeasible at the national and
global scale. The recehurgeoning of digital information and communication technology has
renderedrepresentativelemocracy relatively undemocratic aladbourintensive. This paper

will discuss the benefits and limitations ofpresentativedemocracy and experimental
democrait processes, along with democratic procedures that use sociological polling methods
to maximse direct political participation while enhancitige representation of traditionally
marginaised social groups that disproportionately lack the timesourcesand digital
communications networksecessary to meaningfully engageepresentativedemocracy.

Key Words: digital media, participatory democracy, sociological methods

| NTRODUCTI ON

For centuries, people across the globe have imagined, fouglstablish, and struggled to
maintain more democratic forms of government. Democratic procedures, however, correspond
less with the ideals of their founders and more with geographic, demographic, and economic
factors, as well as the information and commations technologies (ICT) usked by these
polities. Until the manipulation of radio waves, |@Bstethered to human transport, which
along with economic and military considerations resulted in a certain level of geographical
determinism in politics, tyified by the dynamic between political cores and peripheries
(Wallerstein, 1974, p. 401). Radio essentially negated gpaeeconsiderations for oral
communication on Earth. Its otte-many nature (Shirky, 2008, p. &), however, made it
unsuitable forfacilitating global dialog and democracy. Rather, radio mostly intensified pre
existing political dynamics, suiting polities based on even fewer leaders dictating
communiqués to millions of constituents.

Until recently, largescale representativedemocrag and local, anarchic
democracy have competed for hegemony, both equally flawed and irreconcilable. One entails
a pyramid of gradually fewer, more distant and powerful individuals theoretically tasked with
representing the interests of their constituembs) have no rights to vote on policy themselves,
and limited resources to consider debate policy. The flipside of this centepistsentative
democracy has typically been to restore power to the periphery, where local decisions can be
discussed and ved on by residents or workers, despite the anarchy that arises from lax
coordination of a dangerously technologically advanced, global society. Until the advent of
digital media, all widespread democratic experiments, such as those described by Erik Olin
Wright in Envisioning Real Utopia@010), far from being utopian, were restricted to one of
two paradigmsrepresentativer anarchic.

Decades into the digital agepresentativand anarchic democracies still prevail, and
have begun experimenting withgital media to better facilitate their respective processes. The
digital age has also withessed democratic experiments that push beyond national borders, while
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maki ng government mor e di raeepadrtiessAndgvigy, 201G, p ci pat
10 and Argentinads Net Party (Mancini, 2015
democratic procedures based on digital social networks, around which they seek to build mass
based political parties in their respective nations. These parties atergduaround websites
that enable users to formulate, discuss, and vote on proposals (Almqvist, 2016, p. 104; Mancini,
2015, p. 71). The Net Party and pirate parties encourage others around the gloise tbeitil
opensource software to create simifalities (Almqvist, 2016, p. 16205; Mancini, 2015, p.
71-72), and wereecentlytaken up on this offer by Tunisian activists involved the creation of
the nationbés new constitution.

This paper will begin by examining the impact that digital media hasohabloth
established and experimental democratic dsgdilons and networksConsideration will be
given to socioeconomic and political factors that inhibit these democratic institutions from
achieving their stated goalSritique of these institutions willtimately rest orwhether digital
media is being uted to maxinse direct participation in a manner that is replicable on a global
scale, and whether these political procedures challenge or subvert the authority of traditionally
empowered social grps. The author will conclude by suggesting how various components of
these existing procedures can be reasgahand combined with sociological polling methods
to develop a practical, digital, democratic polity that is global in scale, and which heifys rec
ongoing social injustices

THE BENEFREPREGBSENTAEMCECRACY

The prevailing democratic paradigm is so skewed towapdesentativademocracy that

republics are regularly referred to simplyfa&emocracie®. This is not merely the result of

promganda. I n fact, i1tos the other way around

democratic form of national governance possible. The benefiéprdsentativdemocracy are

significant. Amartya Sen won the Nobel Prize in Economic Sciences in 1998 for his conclusion

t hat Ano famine has ever taken place in the

(Sen, 1999, p . 16) . | n publia, maytramlelowerdhan adtéceaticmo s t

North Korea on the Global Hunger Index (Von Grebmer et al., 2015, p. 18 and 31), due to more

than a third of Indian children under the age of five experiencing stunted growth due to

malnutrition,andpartially becaus20i 40% of its food is wasted (Artiuch and Kornstein, 2012,

p. 2) It has nevertheless managed to avoidlib@ 000casualty benchmark for a famine since

its independence from BritairRepresentativalemocracy, while far from preventing war

altogether, camake it harder for republics to conduct wars that span multiple election cycles.

In the United States, former Secretary of Defense Robert Gates cosdjpheins 2014 memoir

(p. 325 and 553) of being unable to successfully conduct the Iraq War duertatidstoy

Democratic Party politicians pandering to the -avdr sentiments of the American public. The

ability of citizens of republics to temper the power of politicians and military figures might

explain why China refuses to allow its citizens to fotegameshow contestants (Zhao, 2016,

p. 401), lest it lead its citizens down a slippery slope toward demanding political representation.
Perhaps the greatest indicator of the successpoésentativelemocracy, however, is

its resiliene. Of the eightele major social revolutions examined by Jeff Goodwin (2001, p. 4),

as well as the three major social revolutions since the publishiddpdDther Way Out

including the 2006 Nepali revoluti@nd the 201011 Tunisian and Egyptian revolutions, none

has ovettrown a republié The United States republic, for example, has endured over 200

2This knowledge is based on the authoro6s witnessing of
conversations with partici pant s abouatrepublies né&ver havihgibeeRe v ol ut
overthrown in major social revolutions is based on his categorisation of the 2011 overthrow of Hosni Mubarak in
Egypt as a major social revolution based primarily on a mass, urban insurrection, and the 2013 overthrow of
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years despite at one point enslaving 13% of its population (New York Times, baédg
womenfrom thevote for most of its existence, establishing the most thorough syéterass
incarceration in the world (Hartney, 2006, p. 2), and committing nd&dY extrajudicial
killings of its own citizens per year since journalists began keeping track in 2015 (Guardian,
2016; Fatal Encounters, 2016). Despite these human riglgeslihe US republic has not only
been safe from a major social revolution, but is widely considered by its citizens to be the
organsation best equipped to address its own abuses and deliver justice to its victims.
Considering the political stability anperceived legitimacy thatepresentativelemocracy
brings to a nationds d o n<atiorss,ntis ngworidér that despbts a n d
everywhere stage sham elections in which they inevitably receive an overwhelming majority
of the vote (Keang, 2012).

The Limits to RepresentativeDemocracy

Systematic marginedation of historically oppressed communities takes many forms. US voter
records show that nearly every traditionally empowered group besides imgading white
people, rich people, one educated people, and older pedpil®tes disproportionately to its
population (File, 2015, p.-4). Moneyed interests, however, do more than vote more. In the
US, political parties may no longer be able to sway voters with cash and alcohol (Stdkes et
2013, p. 200), but exert their influence via direct payments to electoral campaigns, which pay
for rallies and political advertisements (Huber and Arceneaux, 2007; Spenkuch and Toniatti,
2016). Less well known is the more convincing, albeit more estperiradition of dooto-

door canvassing (Green, Gerber and Nickerson, 2003; Barton, Castillo and Petrie, 2014), which
sways votebehaviounn similar waysasdirect paymentdut without actually benefiting the

v 0 t bankaccount.

The entirerepresentive democracy paradigm, however, was questioned by Martin
Gilens and Benjamin |. Page (2014) in what has become known colloquially dtiedeton
oligarchy studyd Gilens and Page (2014, p. 5680) conducted a multivariate regression
analysis, withthe independent variable being policies enacted by the US republic, and the
dependent variables being policy positions taken by national interest groimgtuding
corporations an¢ébbourunionsi as we | | as policy positions
Afeconomic elites, 0 as determined by-bgsedbl i c
interest groups, such Edbourunions and the American Association of Retired Persons, impact
public policy significantly, but not nearly as much as businesseisitgroupswhich were
outpaced by economic elites (Gilens and Page, 2014, go B0 Political positions taken by
average US citizens were found to have practically no independent correlation with public
policy (Gilens and Page, 201, 571572).

Another widely accepted feature @presentativelemocracy is the Balk@sation of
humanity into various voting districts based primarily on national borders. Residents are further
Balkansed into regional, metropolitan, ameighbouhood districts, andannot vote outside
their districts, despite ndiberal globaisation allowing for the eveireer flow of commaodities.

These administrative districts were mostly made when paper, horses, and trains were the
dominant ICTs and transportation mechanisms, aoigs had to be physical recorded,
transported, and counted. In the digital age, however, a New Yorker can more easily complete
an electronic absentee ballot from a computer in China than walk down the street to the nearest
public school. Requiring peopte vote at physical polling sites has gone from a logistical
necessity to an impediment.

The interests of presently empowered corporate entities and political parties are clearly
opposed to the institution of a digitally administered political system wiwatild allow

Muhammad Morsi a primarily a military coup. As has been the case in many revolutions, however, both incidents
involved both mass urban insurrection and military coups, just in unequal parts.

VOLUME 8SSUR ISBN: 97891118547-5 (Online) ISSN: 2398934 (Online) www.flepublications.com

h e

C



International Journal of Interdisciplinary Social Science Stutbes

individuals to votealirectly on policy, obviating the need for representatives. This is not to say

that powerful political parties are opposed tasitiy digital media altogether, as anybody who

has ever given their email address to a paitidknows. Parties, however, are typically only

interested in harnessing digital media to increase voter turnout for their party. Increasing total

voter turnout i1isndt necessarily good or bad
Still, therepresentate democratic paradigm pervades even the most liberal circles in

the United States. Progressive US Americans who advocate for enfranchising undocumented

immigrants are often fearful of the idea of including people living in the Middle East in their

voting community, despite international polls suggesting that a global vote would not lead to

Sharia law (Pew Research Center, 2013) but would have prevented the invasion of Iraq (Pew

Research Center, 2012). Allowing New Yorkers to vote on local policies ing@hemay

sound ridiculous to some, but could be justified on the grounds that carbon emissions in

Chengdu affect air and water quality worldwide. Global, democratic participation in local law

might also help reduce the political power of Wall Street exeesitwho take advantage of

administrative Balkaisation to fund industrial projects wherevabouris cheapest (Rawthorn

and Ramaswamy, 1997, p. 10), and might even help restore power to the Central American

immigrants who currently spend their days segvinese Wall Street executives after having

lost their land in the aftermath of NAFTA (Greene, 2010). However a global vote on carbon

emissions would turn out, the fact that it is feasible cootchavebeensaid100Q 100, or even

20 years ago.

Participatory Democracy: Successes and Failures

Interest in direct, participatory democracy is on the rise throughout the world (Bowler,
Donovan and Karp, 2007, p. 351). There are benefits to direct, participatory democracy beyond

the main idea that it might lead policy that actually reflects the interests of the average

citizen. Theories, experiments, and polls all suggest that another expected benefit of direct
citizen participationsi ncr eased acceptance of results tha
p. 295, 309313). This may not seem important to the typical US citizen today, but is especially
relevant to citizens of countries where various political parties have their own iniitian

funded indirectly by US taxpayershat threaten to pull out afie democratic procegstheir

position is not voted for.

Mainstream experiments with direct, participatory democracy, however, have not been
without controversy. California has long had a binding referendum process that is widely used
by Americans (Mund, 1998) as an example of how untrustworthy the populace is, or how
participatory democracy cannot be scaled to the regional, national, and global levels. Some
academics (Morrell, 1999, p. 294) claim that the blame lies not with Californians, but with the
democratic process for being too infrequent, arguing that democratic cultures require frequent
decisions on a variety of issues. Similar criticisms about the flawed nature of Election Day
(Hessami, 2016, p. 263, 285 )refeneadunsystene, @herel ev i e
evidence shows that increasing the number and complexity of measures being decided on in
one session reduces their likelihood of being affirmed. All these studies suggest that democratic
processes are hurt by the concept of antiBle®ay, and that a digitally administered system
that allows people to voteé and change their vote at any point, from the publication of a
proposal until its agreed expiration dat@uld lead to more meaningful participatiandless
labour Restricing democracy to participatiazn an annual Election Day, moreover, does not
address the aforementioned deleterious effects of moneyed interests using advertisements and
canvassers to geutthevote (GOTV).

One of the most widespread contemporary forfysadicipatory democracy, practiced
in thousands of cities, districts, and universities around the world, is the Participatory
Budgeting (PB) process, in which residents attend local-tmalirmeetings to brainstorm ideas
that are turned into budgetargms by volunteers working alongside local politicians, and
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which are eventually are voted on by local residents on an Election Day (Baiocchi, 2005, p.
34-39). Such a process was well adapted to conditions in Porto Alegre, Brazil in 1989, but has
seen litte alteration during the digital age. Despite its widespread practice, PB is not practiced
on a national, or even large municipadcale. As a result, in New York City, PB voter
participation is disproportionately high among white people, middkd people more
educated people, and economic elites, albeit not as disproportional as participation in local
elections (Community Development Project, 2015, p. 7; Tucker, 2014;39)37

The main logistical impediment to digihg the PB process in NYC, accandi to
members of the PBNYC Steering Committee, S
is just one example of how conforming to republican administrative districts impedes
democratic experimentation. Digital media has suddenly made it easiowicaaybody to
vote on anything than it would be to Balksmpeople into voting districtfust ascentraised
libraries were once the most feasible way to ensure widespread access to literature, whereas
now morelabourand money goes into keeping peopig¢ of online databases than would go
into allowing open online access.

Having participated in PBNYC, volunteered as a budget delegate, attended Steering
Committee meetings, and researched PB as an intern with the Community Development
Project, itistheaut hor 6 s opi ni on t h asationtchnees notefrarh ther e s i s
PBNYC Steering Committee, bfrbm the city councilmembers who fund PB and wish to see
district residents attendg meetings and Election Day festivities they carconduct meet
andgr eet s and obtai n roeeamaidaldrasssidr tharhreatkeetionn u mb e r
campaigns. Unfortunately, this convolutéalhourintensive process only provides critics of
direct, participatory democracy with more arguments as todivlgt, participatory democracy
can never work beyond the local level.

Liquid Democracy: The Pirate and Net Parties

In 2006, digitally administered participatory democracy finally broke onto the national political

scene. The pirate parties of Europe and A&rnt i nadés Net Party have al
that allow participants to initiate, discuss, edit, and vote on proposals (Mancini, 201&;p. 71

Miegel and Olsson, 2008, p. 2221 5) . The Net Partyds founder s
released Democecg OS, an opessource version of their digital platform that allows users to
create profiles, propose i deas, comment on
2015, p. 71). This platform was used by Tunisian activists to debate and Eepudes for

their new constitution (Mancini, 2015, p. 71). If humanity can manage a digitally administered
global banking system, there is no reason to believe that software such as Democracy OS could

not be used to institute a direct, global, participatorya=acy.

As political orgaisations, however, the Net Party and pirate parties conform almost
completely to therepresentativalemocratic paradigm and its GOTV logic by contending
popular elections in local, national and international parliaments. The pirate parties have won
as much as 9% dhe popular vote in Berlin (Almgvist, 2016, p. 102), and temporarily held a
seatintheer opean Parl i ament via its Swedish cha
failed to win a single seat in the municipal government of Buenos Aires (Mancini, 2015, p. 71).

The biggest difference between these parties and typical political parties igrdmise to
uphold the proposals that have been formulated and voted on by their constituents once they
achieve powe(Mancini, 2015, p. 71).

In a hypothetical global society afiore than "billion people, where minutia around
the globe is decided upa®emocratically, even the most active citizens would only be able to
vote on a fraction of contested policies. One procedural innovation of the Pirate Party that seeks

3 The lowest income bracket, <$10,000/year, is also dispropoitignapresented in PBNYC, which may be due
to the fact that many organisations who help administer PB arpnofits that serve lovincome communities.
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to address this, and which is champi thated by
of Liquid Democracy (Almqgvist, 2016, p. 108), whereby voters can delegate their votes on
particular matters to other individuals or orggations. While advocates of Liquid Democracy
rightly point out that individuals could alienate their votes basettust (Mancini, 2014, p.

72), they neglect to mention the potential for Liquid Democracy to further amplify the voices
and votes of disproportionately powerful individuals and asgdions, a criticism that has
already been levied at Pirate Party kxadby its own members (Almqvist, 2016, p. 107). As
long as global, participatory democracy is conceived of within the capitalist paradigm, it is not
hard to imagine the burgeoning of a new form of political party that uses patronage networks
and zeresum,two-party politics to entice allegiance of individuals in exchange for votes. Such
behaviourmay be impossible to outlaw in a digitally administered, direct democracy, and will
likely exist as long as oppression itself. Liquid Democracy, however, instiflises
behaviourthat is antithetical to the democratic ethos, as well as to intelligent, collective
decisionmaking.

Power to the Polls: Toward a Theory of Sociologically Representative Democracy

There are, of course, methods of proportionally amiplifythe voices of traditionally
marginaised communities. Presently, sociologists use weighted adjustments and regression
modeling (Gelman, 2007, p. 153) to ensure that survey samples accurately reflect the
population. Political scientists, such as Gilemsl Page (2014), then use these sociological
surveys to judge the merits of our political system. Digital media finally enable us to remove
the middlemenr(politiciang and institute a political system based on sociological surveying
methods.

Since 1994social scientists in Britain and the US have been asgnNational Issues
Conventions, where hundreds of randomly sampled individuals gather to deliberate political
issues, consult and question experts, and read arguments from both sides (Fishkakiand Lu
2009, p. 3). Surveying participants before and after deliberation, one such session found that
participants became less likely to support certain armed conflicts, and were more likely to
support democracy promotion and steps toward rectifying cliotetege (Tirtanadi, 2006, p.

43). Since the initiation of these forums, social scientists have been debating how to
institutionalse t hem, whether it i s Bruce Acker man a
(2004, p. 3), or AdPilieyoufcils(2006,p.a48)i 6 s Del i ber a

Meanwhile,for the first time in historyinformation and communications technologies
are able to provide all of humanityth a common platform to deliberate, consult experts, read
arguments from both sides, and votewathout the logistial nightmare of orgasing common
free time, transportation, catering, and ballot filling and counting. Where digital networks
currently lack in quality of deliberation compared to National Issues Conventions, they more
than make up foin quantity, as they have millions of active users all day, every day.

Insofar as power dynamics between races, classes, genders, nations, etc., continue to
lead to underrepresentation of traditionally mardseal groups, statistical weighting methods
can be utilsed to amplify their votes. In the case of a community being so masgidahat it
fails to register a statistically significant sample with which to weight it results, such as the
millions of people living in the hills of Nepal who lack accessoads and electricity, GOTV
tactics can be used to mabd pollsters to canvass these communities for votes. A society
seeking an educated, unbiased populace might consider allocating resources to send canvassers
doorto-door to dispense knowledgethiar leaving it to partisans plugging for a particular
proposal.

A digitally administered, statistically weighted democracy would not necessarily rid the
world of oppression. As long as money exists, moneyed interests will disproportionately
influence theterms of debate. As long as hierarchy exists, the oppressed will be coerced into
voting in the interests of their oppressors. As long asdamtiocratic institutions exist, they
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will continue to lobby for decisions to be taken out of the public realmremdered unto
private hands. And as long as miltaforces still exist, they will occasionally forcibly
dismantle democratic institutions altogether. An egalitarian society, however, is not even
possible without direct, political participation in globandocratic institutions, which was
never feasible until the advent of digital media.

CONCLUSI ON: WHEWE KBW?

Nothing exemplifies the current state of direct, digital democracy better than the case of Boaty
Mc Boatface. I n 20 1 6nmerBResearahiCounal (NNRCQ) anmoanced En v i r
would hold a norbinding online poll to determine the name of its new boat (Chappell, 2016).
The British public, not allowed by its government to vote on life and death matters like war,
pensions, and carbon emass, flippantly voted for the name Boaty McBoatface (ibid). The
UK Science Minister Jo Johnson reacted to this spectacle by deepening his paternalism,
stressing that £200 million boat needed a serious name (ibid). Katie Rogers (2016)Méthe
York Timeswr ot e an article entitled ABoaty McBoa
Il nternet decide, 0 which di sparaged t he Bri
untrustworthy, and the name Boaty McBoatf ac
suggsts, the NERC eventually moved unilaterally to christen their new boat the RSS Sir David
Attenborough.
Direct, global, participatory democracy may now be feasible, but is far from a reality.
The world is largely run by an anarchic amalgamation of famiti@stes, tribes, corporations,
labour unions, political parties, military republics, and dictatorships, each with competing
claims on territories, commodities, and bodies. Every so often, ordinary peoplesgathasse
to demonstrate their anger with tsi@atus quo and exert their influence on their governments.
Very infrequently, but increasingly often (Goodwin, 2001, p. 4), unarmed, unsedanitizens
have succeed in overthrowing their governments altogether, but until recently have had nothing
more gemocratic to institute on a national scale thegresentativeemocracy.
The advent of digital media has transformed what is possible. Experiments in direct,
participatory democracy are flourishing like never before, especially iilberal countries
where governments are eager to alienate core public functions, allowing corporate arbitration
to usurp the judiciary (Stipanowich, 2010), ethnic and private militias to their fight wars
(Scahill, 2007), think tanks to write legislation (Herfa&rnandez, 24), and democratic
neighbouhood councils to allocate local budgets. These democratic experiments, however, are
pigeonholed into the local level by anarchist activists and gaimngrpoliticians, both of whom
wish to confine limit the power afeighbouhood groups, albeit for different reasons. Now
even larger scale referenda and international political parties have begimgudigital media,
but are rendered politically useless, or even problematic, by their attempts to transform
republics from withm. National republics, meanwhile, continue to isdilrepresentative
democracy insofar as it enables them to survive, but have shown a willingness to shift back and
forth betweenrepresentativedemocracy and autocracy when threatened. Efforts toward
democatsat i on must never underestimate the stat:¢
Democracy6s proponent s, moreover, cannot
Democracy is merely the fairest way of resolving conflict, and requires people to accept
collective deisions and submit to the will of the majority. If the same historical conflicts
continue to arise despite democratically conceived solutions, people will resort to politics by
other means, including orgaad violence. Other measures, such as the tranatam of
privately owned commodities into globally shared infrastructure, must be considered to avoid
conflict in the first place. Finally, democracy advocates and activists must keep in mind that
various democratic processes implicifigvour different nterest groups. Ifepresentative
democracy, with all its problems, can become nearly synonymous iagmocracy
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throughout the globe, another problematic system calling fidethocracyg could easily take
its place.
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Cl Tl ZEN JOURMAL O WMI AL VEE)OR LAORIT NG I TS
| MPACT ON JOURNBLS&EOGWNI AL CHANGE

MS. MOZA ALRAWAHI 1

ABSTRACT

Unfettered access to informationcluding politics, social problems, corruption, and any other
sensitive issues that have , isconsidegedacentrad @llart i nf
of democracy and human development. However, the role of nmediail society becomes
more problematic whe serves commercial interests and the state.

The urgent need for social change has empowered the role of giire@lism in
many societies, mainly during the Arab uprising. The aim of this paper is to examine the effects
of the internet and new media activists on the public sphere and on the phenomenon of
Aredefining what ¢ ounnass madsa o6angaeion s(tLrieehBmbo uiwn, &
It emphasses how audience participation contributes in giving visibility and addressing social
problemsand thus surpass the mainstream media role.
Key Words: Citizen JournalismSocial Change, Public Sphere

| NTRODUCTI ON

The rise of the internet and its related communication tools, ranging from websitelsat
roonmsto Facebook and Twittefacilitates the availability of unfiltered and unrestricted factual
and political information to almost everyone. This study empbashow audience
participation contributes in giving visibility and addressing social prohlémis surpassg
the mainstream medin its role asl) a watchdog, witnessing events missed by journalists; 2)
agenda setters, calling attention to social lenmls;and3) gatekeeperd&ach role is vital to the
quality of democratic deliberation in the public sphere.

To exemplify or substantiate these expectations, this paiiedraw attention to the
Arab Spring to illustrate how the urgent need for social change has empowered the role of
citizen journalismThe stateun media involvement in the events raigivotal questions about
their role in ignoring and marginsing frustiations of Arab populationSpielhaus, 2012)

CITIZEN JOURWASTGMM: CAL ROOTS

One of the common misunderstandings about citizen journalism among the general public
today is the belief that it is a comparativeBw phenomenon introduced in the 26¥ century
because of technological innovations. Citizen journalismsdietek longer than the profession
of journalism itself(Hughes, 2011)Hughes (2011ar gues t hat the worl do
school was established in the University of Missouril808, but newspapers existed for
centuries before that. Noting that the First Amendment in the United States contains a clause
for prohibiting infringementof the freedom of the pregkegal Information Institute, n.d.)
Hughesasked:
f[i] f the country had no professional journalists (since the profession had not been
created, yet), then what were the frasnef the Constitution protecting? The answer is
citizen journalists those with different backgrounds who practiced journalism on the
side, despite having rdormaldjournalistic background. The early American press laid
the foundation for modern citizg@ournalists practicing in the United Stades ( p . 6)
The first colonial newspaper in America was caliedblick Occurrences Both Forreign and
Domesticlband it was published by a bookseller Benjamin Harris. Although freedom of press

1 Ms. MozaAlrawahi, Ph.D StudentCardiff University.

VOLUME 8SSUR ISBN: 97891118547-5 (Online) ISSN: 2398934 (Online) www.flepublications.com



International Journal of Interdisciplinary Social Science Sti&8es

did not yet exist inthe colonies, the lack of a license led to shut down of the newspéper

days after its publicatio(Hughes, 2011) Al so, despite its failure
fornewsrepr ti ng done by,p 7.Eourieenlydars latér, afotther gelvspaper
emerged The Newd_ etter, which was published by John Campbell, a bookseller and the
postmaster of BostofMott, 1962) The Boston Newd etter and its competitor the Boston
Gazette experienced more success compared withd e r RublliéksOccurrencesThe
Gazette was examined carefully by five postmastiiors before printingibid). Postmaster

editors in Boston were in charge oftaiming news from professional resources, like incoming
letters and ship crews while at the same time running other affairs besides their newspaper
(Mott, 1962. This inclination of postmasteditors in Boston during tHe8" century resembles

the citizen journalism orientation in providing the public with news using different resources,
without having any professional background in journalismgli€smentioned that American
history shows that citizen journalism is not new mut@enon, but it waseplaced with
professional journalism due to thdventof journalism education.

CONTEMPORARY CQIOURNANL I SM

The concept otitizen journalism has proliferated due to the expansion of new technology
media that has facilitated accessibility to information for the general public. The internet offers
opportunities to upload content and share information, which therefore enapte® dn
becomeacitizen journalist (Goode, 200Hlughespoints out fiBecause of this remergence,
the number of voices in the media is once again growing and beginning to look a lot like the
earl y Amer i c d@hetepriceizersjaurnglignawaslagoyiated with the beginning
of blogs in the late 1990s (Quinn and Lamble, 2008). In 2004, citizen journalism became an
outstanding feature on the mainstream media during the aftermath of the South Asian tsunami.
Ordinary citizens actively contribudein feeding the news rooms with stories and video
footage. In an interviewarried outby the independent newspap@rhitney, a news editor of
BBC News, said
fiNever before have | worked on a story where the news was coming more from the
public than theagencies. When you take 10 calls from all over the country at five
otclock on Boxing Day morning, you knowdta big storyé Fr om t he Br i t i
of view we had a new agency: the publiBurrell, 2005)
Since the tsunami, citizen journalism is widsBen incrisis reporting. Citizen journalism is
sometimesreferred to as open source journalism, participatory jdisma hyperlocal
journalism, distributed journalism, usgenerated conteréndusercentred news production
(Kaufhold, Valenzuela and de Zuniga, 20A0an, 2009) Citizen journalism is also known as
grassroots journalism, as described by Gillnidwhen people can exess themselves, they
will. When they can do so with powerful yet inexpensive tools, they take to theneeia
realm quickly. When they can reach a potentially global audience, they literally can change the
w o r [(Gilmor, 2006, pl15).

CITI'ZEN JOURNALIS®SEI AL CHANGE

Unlike citizen journalismsocial change cannot be defined concigéfaisbord, 2014)As a

concepts oci al change iaef Adchlet aransmadrmaci @alnh 1 ns
defined by Macionis (2006, pi51). Social change is used to describe transformations in
culture, policies, social institutions, socioeconomic structures, powebgedradious. As cited

in (Jaim, Khanna and Grover, 200Jpnes arguebati Soci al change is a ter
variations in, or modifications of, any aspect of social processes, social patterns, social
interaction or sociab r g a n i Jdaat, Khamma and Grover, 2Q07. 4). It is commonly
accompaied with addressing a variety of social problems, like corruptésgrimination,

economic inequalitiesand genderinequality Each country may have experienced different
problems dependg on its economic and political circumstances. For example, in less
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economically developed countries, access to educatiomjnisaton andsanitation are among
the most significant problems compared with the West. Despite theilSoudth divide,
collective actions could take plateidentify social problems.

The urgent need for social change has empowered the eitzeh journalsmin many
societieslt is argued that citizen journalism has been a manifestation of social change. This
probably indicates that citizen journalism is driven by a sense of social responsibility. Thus,
the debate about the role of citizen journalism smxlal media in facilitating such events and
making social change has received worldwide attention since the 2011 Arab uprising, the 2010
earthquake in Haiti, the 2009 green revolution in Iran, and the 2008 attacks in Mumbai. Social
Media, according to Mi& | a | Jan Pi skor s+net,social seeds orsaciblut i on
failureso, as c i2B)edcialfailure(happend whem aocieties@aill tb6 addrgss
social, political, cultural and economic matters, which therefore would force changesy
society. One can reasonably argue that digiteéden journalismenables citizens to be heard
and get more actively involved in public issues and political activities. It helps ordinary citizens
to make demands in the public sphere by giving thmpportunities to discuss societal
problems.

THE ROLE OF &SEOCIAMHEMARAB SPRI NG

Social media senakas effective catalyst and accelerator for change during the uprising. Social
unrest began in Tunisia at the end of 2010. Within weeks, social unrest spread to countries
across the MENA region, most noticeably in Egypt, Libya, Syria, Morocco, Jordan, Saudi
Arabia, Bahrain, Oman and Yemen. Although social media may have played a significant role
in facilitating the protests, it should be mentioned that the widespread social unrest was rooted
in a broader set of social, economic and political factors. Thoabgronomic crisis that began

in 2008 resukdin high inflation and rising unemployment in the MENA reg({@®wey et al.,

2012) After the global financial meltdown, several MENA countries experienced a rapid
decline in GDP growth, whichked toa risefood prices,a decline of tourismthe fall of oil

prices andanincreasen thecost of living. Additionally, it is argued thatlthough the Arab
regionhadexperiencedn educationatxpansion, it failed to provide skills that were relgva

to the countriesd needs ( CampabDewegeta.n202Chor ,
The rapid population growth resultedan expanding unemployment rate, especially among

the educated young people. It is estimated that aroutdobthe MENA ppulation is under

the age of 30 and the governments have done little to address youth unempleymant
ranges between 1630% across the region (Campante and Chor, 2yey et al., 2012
Furthermore, the Arab countries that withessed the protesés goeerned by authoritarian
governments which laek transparency and fair elections. Equally important, cronyism and
corruption were major factors fuelling protest in Tunisia, Egypt and Yd€bwmmrey, 2011)

The role of new media, mainly in Egypt and Tunisia, can be suisedain three
intertwined ways: enabling cyberactivism, which paved the road for change ahddikeem;
encouraging civic engagement, which helped in leading the isailwh and orgasing
protests; and promoting citizen journalism, which provided an arena for ordinary citizen to
voice their opinion, challenge media censorship and compittenainstream media coverage.

Howard (2011) defines cyberactivism as i

political cause that is difficult to advanc
often to create intellectually and emotionallyngeelling digital artifacts that tell stories of
injustice, interpret history, and Dasgitethe at e f

difference between Cyberactivism and mishtion, they are interrelated. Moisation focuses
on planning ad orgarsing protestswhile cyberactivism can foster civic engagement and
street mobikation.
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Some scholars believe that the internet and online activism play an important role in
advancing the civil society and strengthen the offline activism (Ha#l0®2; Hara, 2008; Nip,
2004). Lime (2003) argues that any coutttegemonic and alternative information online is
useless unless it translates offlifiei nf or mat i on t hat <circul ates ¢
smal | el i ted | isepeddetachaienge thevawndong ob hegemdnic power.
No revolution can happen without Animpordahtvi ng s
part of civil society in the Arab region is the embodimenfiraw social movemeriswhen
online activists insipe offline activists tdaketo the streets. During the Arab uprising, online
activists used the internet to alleviate obstacles to the dissemination of information
(Frangonikolopoulos, 2012and offeed potentiality for political mobilisation and social
change(Howard and Hussain, 2013)lowever, the resentment amotige Arab population
emanated from social and economic circumstaandsannot alone explain the real formation
of social movementAs Wr i ght (2001) Individuats iordyephrtycipaeexnp | ai n ¢

collective action when they recage their membershipinthed evant <col |l ecti ve:
Youssef, 2012, p. 2People were unified under their desire to acquire decent life, respect and
fundamental principle of human rights and secuhlgne ofthisc oul d happen i f 01
no people willing tdbe physically present in the streets, ready to put their own life at risk, in
order to fulfil their demands and achieve th

The death of Mohamed Bouazizi, a Tunisian street vendor who set himself on fire on
17 December 2@Lin protesegainsthe confiscation of his wares, is considered a catalyst for
the Tunisian Revolution and Arab Spring. He had been humiliated and beaten by security
officials. Tunisian activists played a significant role in misbig Tunisian educategbuth via
Facebook and YouTube. Videos of Bouazizi 6s
quickly appeared online and triggeit he countryo6s anger. The Tur
block social media sitewasunsuccessful. The governmeaobk amorerepressiveapproach
by arresting prominent bloggers and online activissssocial media played an important role
in mobilising protesters in Tunisia, civil society groypacluding human right groups,
opposition groups and education uniopkyed keyroles in orgaising their membersor
demanding eforms and proteisig against the regime (Honwana, 2011). Egypt is among the
largest internet using population in the reg@iong with Tunisiawith an active online sphere.
As in Tunisia, the murder of young blogger, who had beaten to death by police for revealing
their corruption, generated a wave of anger
online campaigniiwWe Are All Khaled Said was created by 3Qearold Google executive
Wael Ghonim in June, 2010 throughracebook page to memorga the blogge(Youmans
and York, 2012) The group page continued to cover government abuse and corruption and
police torture. By 2011, th@Ve Are All Khaled Said p a gattracted rdore than 400,000
membersand became a central platform for debate and neaiibn duing the Egyptian
uprising (Dewey et al., 2012).

However, despite the significant opportunities offered by social mediaeiArab
transition, these mediated platformsKdmamis (2013 contendsi wer e si mpl y a r e f
the overall sentiment of unitgnd solidarity that prevailed in these Arab societies in their
struggle to oust dictators from office and
countries, the demonstrations succeed in overthrowing the autocratic governments. Protests in
Tunisialed to the fall of President Zine M b i d i2%yead egimeanddemonstrations in
Egyptled to the resignation of President Hosni Mubafidle Yemeni President Ali Abdullah
steped down after 33 years in power. In other countries, protests were rapregdhe
government and softened by promises of democratic refasnaOman, Bahrain and Saudi
Arabia. In some countries like Bahrain, Yemen and Swaaial media failedo bringthe
expected results or desired outcomes due to conflicts of intebssih@e of trust among
protesters and government control over the internet (Dewey et al., 2012).
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TRADI TI ONAL MEDINIAZB/N JOURGCOUPASM: NG NEWS AND
| NFORMATI ON CONWERIANGE THE AIRAMBNGPR

The public grievances over economic and politicaufas in the Arab region fostered the
emergence dfcitizen journalismover t he ongoing critics of #fAn
articulation of participation in social change, or rather the lack of it, as a condition within the
broader political and dgemonic power structure for sustaining and enhancing
d e mo c (Spyddguo 2015p. 73). In an unprecedented way, the 2011 aftermath in the Arab
region enabled ordinagytizens to challenge and bypdke media ecology and the mainstream
citizens to generate content of vital events and turn these news media coverages. The
significane of citizen journalisnduring the Arab uprising derived from the fact that it
fdefies boundaries, chall enges gover nmen
alternative voice to traditional media outlets, which echo official, governmental policies
and vievs. In other words, it enables the-flaw and outflow of information
simultaneously through a dAvirtually defi
physical boundarieso (Sal mon, Fernandez a
The news of Bouazi dwide attengoa tarid sympathy bhevaasd of whe r |
Tunisian online activists who came to tisalthat they sharealcommon sense of grievances
(whatMc Adam has cal |l ed :aMcAdang §982). tyouVube, Twittdranda t i o n
Facebook played important relasinformation provides, andi pr ot est er s t ook t
with a rock in one hand, a cell -@adsewleedi n t h
from #Bouazizi to #sidibouzid to #tunisia to feed Tunisians with the latest news about the
unrest (ibid).Al Jazeerés team broadcafouaziid s d e aitt pltkedaup the footage via
Facebook, whereas the statened media did not cover his deéttoward and Hussain, 2013)
Long before this inciden one of the most direct accusations of Tunisian government
corruption came from a blogger (Jurkiewicz, 2010). Tunisiizens challenged the media
watchdog rolethrough the unaatrolled communication networka f t e r Bouazi zi 6s
criticise Ben Ali, president of Tunisiand protestgainstsocial and political issues in the
country. News about the protest spreadsocial media networkbroughordinary people like
Shamseddine Abidi, a 2garold interior designer who posted videos and updates on
Facebook, and Al azeera carried the news abroad by
protestyHoward and Hussain, 2013h 2011, the popular Tunisian blog Nawesad.received
the 2011 Netizen Prize and the 1Athnuallndex on Censorship Media Award (Dewey et al.,
2012). As the anger and violence became intense, President Ben Ali fled Tunisia with his
family to Saudi Arabia. The success of the Tunisian demonstrations inppitedts in other
Arab countries, like Egypt, Libya, Syria, Yemen, Bahrain, Saudi Arabia, Oman and Jordan.
News of Ben Ald departure was extensively covered by social media networks, while
the stateun media were reluctant to cover the early protests aB e n flightl(ibid). 8Vhile

Egypt was ablaze, state r unonmeidlimadiaiarghnther ed t h
street and contingeto act as a sphere @€onfirmed intellectuals, whpaccording to Zvi
Bar 6el , A soorstiuees Befembnic giscousse that dictates the consensus, according

to the ruling (bSpelhaus @812, p.8Yha media eontinukto exercise

hegemonic control over content and mairgditheir grip asshapers opublic opinion. InA

critical analysis of media coverage of the Egyptian revolutimyssef (2012jound that the

national newspaperal-Ahram and AlMasry Al-Youm, disregarded and neglected the social
movements. AAhr am covered the event ,withtheleadinanuary
AThousands Participate in Peacef ul Demonstr a
staterun TV denied any sort of protests and was charesetgby partial coverage to service

certain groups, agendas and ideologies; journalists who report on the events were detained or
killed. To combat the discredig and misrepresentingf protestsin the traditonal media,

activists shifted to social media networks to produce their own mediagéserated content
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waslabelled as a new democratic force for changing the Arab regime and keeping pace with
events illustrating how the internet has become an alt&raanediumfor activism (Kenix,
2009; Raghavan, 2009).

Despite the communication struggle between the government and activists, protesters
were both resilient and creative in circumventing the internet and mobile phone blockade. After
the Egyptian goverme n t 0 s to fhlack dertain sites, like Twitter and Facebook, 2
January 2011, the Egyptian government shut off internet and mobile phone services for about
a week (Khamis and Vaughn, 2011). Tingernetblackout forced protesters to find more
innovative solutions to share information and mkiprotesters, such as setting up &{fie
transfer protoc@ to upload updates about the protests to international newsisatyams
(Ishani 2011) Another technique was using landlines to link to internet services in
neighbouring countries (Sigal, 2011; Seibt, 2011). Afsoactivist group calledVe Rebuild
hadrecourse to Morse code, fax machines, and ham radio to provide minute by minute unedited
stories about events on the ground getl messages out of the coun{Beibt, 2011; Daily
Mail, 2011). Khamis and Vaughn (2011) say pr
modems into Egypt, which did nnoctt idoenpoe.n dD eosnp iE
high cost of international calls, users found it was good enough, especially in case of urgent
communication and reach satellite modems. The Egyptian blog Manalaa was used extensively
for sharing advices about how to get an interneesg to your mobile phones and laptops
through the international diaip internet providersNoor was the only ISP (internet service
provider)which wasworking due to the Egyptian stock exchange and Western companies, and
manywho subscribed to Noor remed their passwords from theirfvirouters to allow others
to connect to the internet (Daily Mail, 2011). Moreover, upon the closure of Aljazeera office
in Cairo, Egyptianshad recourseo watchng Aljazeera through Hotbird andrabsat
transmission. Furérmore, due to international support, protesters were able to post and hear
Twitter messages without internet (BBC, 2011). It is evident that the Egyptian goveimment
ineffective communication strategy not only failed in haltingactivists but alsohdped fuel
them further.

Although the Egyptian and Tunisian governments censdraditional media, many
independent groups amiizen journalists enjoyed a vibrant presence online. Idle and Nunns
(2011, p. 26) argue t ha tedagoeuts in statein mewspbpera ger h
when they could go on the Internet and hear f@mprotesters directly through social
n e t woDukng the internet blackout, activists telephoned their friends living overseas to
upload tweets to the internationaledia and the world, while professional journalists were
unable to disseminate their stori@Street protesters were using land lines to call supporters,
who translated and published their accounts on Twitter for an international audience hungry
fornewsof t he unfolding eventso (| shiseshasheing 011) .
the most credible source of news during these significant ev&ites.Mubarald fall from
power, the Egypt state media immediately turned againstand changed theitoverage
leaning toward acknowledging the demands of the jo®mocracy demonstrators (The
Washington Post, 2011).

In Syria, the statewned media continues to control the flow of information, and thus
actsas propaganda machines rather than coveringrttest{ Tohme, n.d) The disillusionment
with the stateun media in Syria has created a need for citizen video (Amos, 2011), which led
the public to upload videos showing government regices and police brutalityn quelling
protests (Amos, 20 YduJube, Twiler, Wacasbodkaloagl withnoelidei a
bloggers and mobile telephony, all played an important role in communicating, coordinating
and channelling this rising tide opposition and variously managed to bypass state controlled
national media as they propelled images and ideas of resistance and mass defiance across the
Mi ddl e East and North Africao (Cottle, 2011,
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state conwl, it could be argued that audience participation in the online sphere during the Arab
uprising played a significant role by gathering e information and surpassing the state
owned media role in the coverage of this tragic event. Out of &5&umalists working in
Middle East only 35% use social media tools asoairce of informationGottle, 2011 p.11).
Consequentlymoreeventduringthe uprisings were covered by citizen journalism thatihe
mainstream media. According &torck(2011) the 2011 Arab Social Media Report illustrates
that mostpeople orthe Arab streastdepended on social media tools to get information about
the unrestAbout 88% of Egyptians and 94% of Tunisians got their newn focial media
tool s. ABot h count r i esponsoted media fer theireirdormatiore (atl e a s t
40% and 36% of people in Tunisia and Egypt respectiyigly 56). Equally noteworthy,
Facebook users in the Arab region surpassed the numbewspaper subscribgfGhannam,
2011)

The significance of citizen journalisties in the fact that social media allswitizen
journalists who are dissatisfied with the traditional media coverage to generate their own
stories: fiThesepatterns of political expression and learning are key to developing democratic
di scourseso (Howard, 2011, p. 182). This pat
information among the local audiendaut it also has the capacity to reach imational
audiencsthrough transitional satellite chanske Al-Arabiya and AlJazeera to increase the
awareness about the violation of human rights, corruption andsséxeseised by autocratic
governments and excessive use of force among protebtersmportance of the widespread
coverage byitizen journalisme ncour aged the hesitant <citizen
between satellite television channels and social networking sites has made it easier to let
individuals know that their views ashared by enough people to make protestiaghwhile
and s af e 0 2011F rFertbernmeome citizen journalism helped to promote civic
engagement to participate in bringing positive social change (Khamis and Vaughn, 2011).
Additionally, citizen journalismenabled collaboration between activist from different Arab
countries, like the case of Egyptian and Tunisian protesters, to share their experiences and
exchange useful knowledge, especially when it came to confronting security foheesig,
2013.

SUMMARY

This paper suggests th#lhe new employment of technologies of communication has
empowered online activistso ficreate their own media or rel
anorhegemoni c (Harlow gne darpi 20E30[27) and therefore challenges the
professional role of journalisnser generated content has played a vibrant role in addressing
social problems and advancing political communicatlmout this study doesat intend to
underestimate the mainstream media power in contemporary civil society. Althibizgh
journalismprovides more opportunity for covering social problems, it is questionable whether
citizen journalismefficiently adhere to the professionaltandardsor matches the power of
legacy newsroom@llan, 20149

As the uprising erupted ithe Arab regionduring the first half of 2011, audience
generated contemtasgivena crucial role in gathering real time information and highlighting
social and political problem3$he $ateowned media continued to be the arenécohfirmed
intellectuals andthe national newspapers and TV statimmored or denied what happened in
the streets.
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SMALWORLD NETWORIKECODI NG THE ENRANSI
COMMUNI TI' ES AN BPLATHORMS

MRS. XU ZHANG?

ABSTRACT

This paper has been compiled based on my PhD researah observation of how social
capital can be formed through digital platforms. The motivation behind this kind of research is
to produce an understanding of the mechanisms of traditional Chinese social relationships,
figuanxo , and how t hedie sodahcapitdd trroughrsooegal media platforms
(Weibo and WeChat) by the target culture clusters. As an observer, | as research do not define
variables or test a hypothesis. | will present a general introduction to the connection between
social capil, guanxi and social networks. The focus will shift onto the specific fields of the
changes affecting Chinese transient communities in the UK. The discussion will centre on how
the smalwor | d net wor k shapes student saly theel i ng:
conceptual framework Guanxi 2.0 will be generally introduced.

Keywords: Social Capital and Guanxi, Weibo and WeChat, Snvalld effect

| NTRODUCTI ON

Social capital shows how people consciously use social networks for greater social value.
Every peson has some social relations, but systematically operate them on social capital
requires a better mode through more effective channels (Koniordos, 2005). Compared with the

soci al net work wunder the priority canfluctsir ul eo
interpersonal r el atfiaomislhii epssd btyo ucsa msgo | i pdsaet ued
called figuanxi " Social network sites (SNS)

The key feature of SNS is that social ties are made etkpkeid recorded, as a result of which
it is easier for individuals to search for or build new ties by themselves or with the help of
others (Williams, 2008).

The main research question of this paper
help them mitiate and maintain social activity? Social networking is an activity intended to
create new ties or sustain existing social networks for personal or professional advantage.
Weibo and WeChat (the Chinese versions of Twitter and Facelnoakds the conneon
between Chinese students on the mainland and overseas and brings new "game rules" of
interpersonal communication to their transient communifibs. papethus investigatehow
thissmalwor | d net wor k shapes t he dUKuukdeeconteptinl f eel i
framework Guanxi 2.0 will also be generally introduced.

Social Capital
Social capital has now become a widely used concept in an extensive range of human activities,
including social sciences such as economics, politics, and socioludjyyas recently been
used in communitpased societies. For individuals and groups, the formation of social
relations can be treated as a valuable resource and can be clearly observed. However, there are
still many questions and controversies regardingctiteept and the usage of social capital.
The following part will discuss the definitions of social capital.
"Networks together with shared norms, values, and understandings that facilitate
cooperation within or among groups"

1 Mrs. Xu Zhang PhD ResearchePlymouthUniversity.
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-The Office for Natipal Statistics,
2011

The énetworksd indicate the personal rel atic
three types: bonding, bridging and linking social capital. A closer connection with strong
bonds, such as family members or people insdrae ethnic group belong to bonding social
capital. In contrast, bridging means a distant connection with crosscutting ties, for instantce
friends of friends. Linking social capital focuses on hierarchy, which means connections with
people in differentpest i ons of power. Furthermore, &égrou
differentiated by their attributes: geographical groups, professional groups, social groups and
virtual groups (Foxton and Jones, 2011).

The theoriesof social capital focus on the resources(social relations and social
structurelembeddedh o n esdcminetworkandaccesso (or useof) thoseresourceso benefit
to individual actions,which can be mobilised when an actor wishes to increase the likelihood
of success in a purposiaetion.Capital is captured through social relations as an investment
through which resources of other actors can be accessed and borrowed. It works in instrumental
and expressive action because die t four elements: information/influence/social
credentiadfreinforcement (reinforce identity and recognition) (Lin, 2001).

Table 1: The definition of social capital according to different researchers:

Authors: Standpoint:

Pierre Bourdieu (1986) - Social capital depends the size and
(The first person to research th vol ume of onesbo
theory) - Social capital is a collective asset, a

it is maintained and reinforced for its
utility when members continue to
invest in the relationships

- Focus on external relations: bridging
type from friendshipsmemberships,
and citizenship

James Coleman (1990) - Social capital consists of two
(The first persorio give a theoretical elements:
definition of social capital) 1. Social structure.

2. Certain actions of individuals
- Social capital is the resources (real
potential) gained from relationships
- Focus on internal relations:
bonding/linking type through the size
mobility, and affiliation of family or
community
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Ronald Burt (1992) - Structural hole: network locations
represent and create competitive
advantages

- Focus on external relations: bridging
type

Robert D. Putnan1993, 2001) - Works on participation in voluntary

(The person who developed the cong organisations; he puts social capital

of real action) firmly in the neacapital theory camp

- Focus onnternal relations:
bonding/linking type by community o
regional participation

Nan Lin (2001) - Resource embedded in a social
structure that is accessed and / or
mobilised in purposive actions

- Focus on both types

Four controversies arise from the ab®eeial capital definitions. The first contention is that
social capital is a collective asset or individual asset. Most of the scholars consider social capital
as a collective asset, but it may be confounded with norms and trust. As a group resource, the
networks should be closed or dense. However, it will lack mobility and the vision of society in
comparison with open networks. From the functional view, social capital shows its effect on
particular actions. It may be bounded by social relations and strwietures. The last issue is

the measurement. The determinants of social capital are influenced by several elements:
political and economic development, history and culture, or family and kinship (Fukuyama,
1995; Putnam et al., 1993; Aldridge et al., 2@0@8 Pantoja, 1999l is complicated to gauge

social capital using a heuristic method (Bourdie286; Coleman, 1990; Putnam, 2001; Lin,
2001). Lin (2001a) mentions that the concept of social capital is not characterised by rigorous
conceptualisation ithe process of its formation and development. The terminology of social
capital should be modified as the literature expands and research on the subject rapidly grows.
Therefore, social capital is concept that is still evolving, and a paradigm of thabretic
development still needs to be worked on (Lin, 2001a).

Guanxi

When | talk about people, | mean their social attributes by a variety of social relations, such as
friends, classmates, teachers and students, relatives, colleagues, supervisors, subeidinates,
These relationships, piled together, act |1k
People in this network transmit information, generate trusibbsh expectations, and fulfi

norms to achieve individual and group goals. In discussing the social network of Chinese
society, Aguanxi "™ is an unavoidable topic; t
resources between individuals. It originates from traditional Ccoerfu@ulture, which
emphasises the ethical relationship based on the family, blood and affection. Chinese society
nor mal | y ufsaensi | fiypds epuadtot er ns -ft aac ec nrsd Ir autcit o rt shhei |
trust, obligations and expectations between pedplsocial interactions, you always hear

© 2017 The Author |IJISS3017 © 2017 FLE Learning



International Journal of Interdisciplinary Social Science SuG@®RINCHIRY 96

Asomebody owes me oneo or il am doing you a
intangible resource between acquaintances as an initial investment (Chiao, 1982). Some
scholars believe that guanxi in Chinesdtune is a tool for social capital to achieve the

individual pur pose. |t acts |like a nAcredit
favour o means a deposit on my personal trust
resources (money)optical resources (power), or social resources (status, reputation) in the

future. Alternatively, it can be treated as

need of another, when you have the ability to help out. Similarly, when ydaareg a hard
time, recipients also have the obligation to assist you (Pilotta, 2013).

Compared with the social capital of the westerners, the guanxi in Chinese society has
the following characteristics (Chan, 2006):

A). It is difficult to distinguish between emotional purpose and instrumental purpose.

In Western society, the relationship between feelings and transactions can be distinguished.
Feelings are voluntary, and do not rely on return; the transaction is based on the principle of
fairnessinthe ont ract . I n Chinese social interacti ol
of feelings, or feelings for the transaction, which are sometimes confusing and obscure even in

the Chinese social contacts. In contrast, some scholars believe thamnatienal and
instrumental purpose in Chinese interpersonal relationships is to be constantly balanced in
order t o f-peattedvguanki oetwprk),emhi€h in order to expand the small circle

based on the kinships.

B). The rules of interaction will be changed follow according to the emotional level.
Ascanbeseenifigurel, Chi nese i nterpersonal communica
the centre bottom, family or kinship members at the second layer, then friends and
acquaintances, and strangee on the outside layer of the circle. Different circles, relationship

types, and communication rules are not the same. The family or family members circle
represents the emotional relationship, the principle of distribution according to need. Friends

ard acquaintances is a mixed relationship; the principle depends on favourable exchanges. The
strangers circle is an instrumental relationship; the principle is fairness. In the western societies,
interpersonal relationships are also closely related. Thisd{i affinity is reflected in the depth

of emotion, the frequency of communication, the exchange of information, and the exchange

of resources, but will not cause changes in the rules of interaction. Interpersonal
communication can be divided into two é&ds”the emotional levedndthe transactional level
(Chan, 2006; Pilotta, 2013), as shown in Fig
and they go clubbing every day. But i f ABO i
write a good ecommendation for him, and this will not affect their everyday clubbing
relationship.
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Figure 1. Social circle and emotional rules for the Chinese

Asking for Fairness

Asking a favour for a deal

Asking for a favour

Making a demand

Source:aadopted from Chan, 2006

Figure 2 Social circle and emotional rules for Westerners

Source: adopted from Chan, 2006

C). Specialism of the reputation mechanism.

The Areputationd in western countriablty.comes
I n the guanxi society, Areputationod is relat
to Ando a favouro and Areturn it backo. Wheth

better t han fAgood f ai tws @ersond @wotiona rules, dnd this n d | i
particul ar Aireputationd mechanism reinforce
communication (Chan, 2006).

From the above, we can see that in Chinese society, interpersonal communication and
relationships areetermined by the gradual expansion of their social circles. Guanxi network
can be regarded as a kind of new capital forms to a certain extent.

Social Networks

Social networks are the networks formed by social ties (Williams,)200& term defines

socigy as built up of individuals or organisations and made up of sets of relations or ties
between the nodes (Boyd and Ellison, 2008). The nodes can be labelled as individuals, groups,

© 2017 The Author |IJISS3017 © 2017 FLE Learning



